
  

IN THE UNITED STATES DISTRICT COURT 

NORTHERN DISTRICT OF OHIO 

EASTERN DIVISION 

 

JELEICE WILLIAMS 

17697 Mapleboro Avenue 

Maple Heights, Ohio 44137 

 

On behalf of herself and all others 

similarly situated 

 

Plaintiffs, 

 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

 

CASE NO. 

 

JUDGE:  

 

v. 

 

TRUE NORTH ENERGY, LLC  

c/o CT Corporations Systems, Statutory Agent 

4400 Easton Commons Way Suite 125 

Columbus, Ohio 43219 

 

 

-and- 

 

TRUE NORTH HOLDINGS, INC. 

c/o W.G. Lyden, III 

5565 Airport Highway  

P.O. Box 351090 

Toledo, Ohio 43615 

 

-and- 

 

TRUE NORTH MANAGEMENT, LLC 

c/o W.G. Lyden, III 

5565 Airport Highway  

P.O. Box 351090 

Toledo, Ohio 43615 

 

Defendants. 

COLLECTIVE ACTION 

COMPLAINT FOR DAMAGES  

 

JURY DEMAND ENDORSED 

HEREIN 

 

 Plaintiff Jeleice Williams (“Williams”) brings this action against Defendants True North 

Energy, LLC, True North Holdings, Inc., and True North Management, LLC, d/b/a truenorth 

(collectively “True North”), seeking all available relief under the Fair Labor Standards Act of 1983 

(“FLSA”), 29 U.S.C. §§ 201 et seq., and the Ohio Minimum Fair Wages Standards Act (the “Ohio 
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Wage Law”), O.R.C. §§ 4111.01 et seq. Plaintiff’s FLSA claims are asserted as a collective action 

pursuant to 29 U.S.C. § 216(b), while the Ohio Wage Law claims are asserted individually. The 

following allegations are based upon information and belief, or personal knowledge as to 

Plaintiff’s own conduct and the conduct and acts of others. 

PARTIES AND VENUE  

1. Williams is a resident of the city of Maple Heights, county of Cuyahoga, state of Ohio. 

Williams consents in writing to be a party to this collective action pursuant to 29 U.S.C. § 

216(b).1 

2. True North Energy, LLC is a foreign limited liability company lawfully licensed to conduct 

business in the state of Ohio, with its principal place of business located at 10346 Brecksville 

Road, Brecksville, Ohio 44141. True North Energy, LLC maintains a place of business located 

at 21920 Miles Road, Cleveland, Ohio 44128. 

3. True North Holdings, Inc. is a domestic for-profit corporation lawfully licensed to conduct 

business in the state of Ohio, which maintains a place of business located at 21920 Miles Road, 

Cleveland, Ohio 44128. 

4. True North Energy, LLC is a joint venture between True North Holdings, Inc. and Shell Oil 

Company. 

5. True North Management, LLC is a domestic limited liability company lawfully licensed to 

conduct business in the state of Ohio, which maintains a place of business located at 21920 

Miles Road, Cleveland, Ohio 44128. 

6. During all times material to this Complaint, True North was an “employer” within the meaning 

of Section 3(d) of the FLSA, 29 U.S.C. § 203(d) and O.R.C. § 4111.03(D). 

                                                 
1 See Exhibit 1, attached hereto. 
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7. True North is, and at all times hereinafter mentioned was, an enterprise engaged in commerce 

or in the production of goods for commerce within the meaning of Section 3(s)(1)(A) of the 

FLSA, in that said enterprise at all times hereinafter mentioned had employees engaged in 

commerce or in the production of goods for commerce, or employees handling, selling, or 

otherwise working on goods or materials that have been moved in or produced for commerce 

by any person and in that enterprise had an annual gross volume of sales made or business 

done or not less than $500,000. 

8. During all times material to this Complaint, Plaintiff and the putative class members, as defined 

herein, were “employees” of True North within the meaning of 29 U.S.C. § 203(d) and O.R.C. 

§ 4111.03(D). 

9. The putative FLSA class, pursuant to 29 U.S.C. § 216(b), is defined in paragraph 44 of the 

Complaint. 

JURISDICTION & VENUE 

10. This Court has subject matter jurisdiction pursuant to 28 U.S.C. § 1331 in that Plaintiff and the 

putative class members are alleging Federal Law Claims under the FLSA, 29 U.S.C. § 216(b).  

11. This Court has supplemental jurisdiction over Plaintiff’s state law claims pursuant to 28 U.S.C. 

§ 1367 as Plaintiff’s and the putative class members’ state law claims are so closely related to 

their federal law claims that they form part of the same case or controversy under Article III 

of the United States Constitution. 

12. This Court has personal jurisdiction over True North Energy, LLC because it is a is a foreign 

limited liability company lawfully licensed to conduct business in Ohio, maintains hundreds 

of gas stations throughout Ohio, and conducts business in Ohio. 

Case: 1:17-cv-02028  Doc #: 1  Filed:  09/27/17  3 of 12.  PageID #: 3



.4 

13. This Court has personal jurisdiction over True North Holdings, Inc. because it is a domestic 

for-profit corporation that maintains a facility in Ohio and conducts business and employment 

practices in Ohio. 

14. This Court has personal jurisdiction over True North Management, LLC because it is a 

domestic limited liability company that maintains a facility in Ohio and conducts business and 

employment practices in Ohio.  

15. Venue is proper in this Court pursuant to 28 U.S.C. § 1391, because at all times relevant hereto, 

Defendants are and always have been responsible for the acts alleged herein, a substantial 

portion of the practices complained of herein occurred in this District, and Defendants have 

received substantial compensation as a result of doing business in this District. Moreover, at 

all times material to the allegations contained herein, Defendants were registered to conduct 

business in the State of Ohio, and conducted substantial business in the State of Ohio. 

FACTS 

16. Williams worked for True North from June of 2015 until June 18, 2017. 

17. True North hired Williams as a Customer Service Representative for True North Store 345, 

located at 21920 Miles Road, Cleveland, Ohio 44128 in or around June 2015. 

18. In or around April 2016, True North promoted Williams to an Assistant Store Manager for 

True North Store 345, located at 21920 Miles Road, Cleveland, Ohio 44128. 

19. Throughout her employment with True North, Williams was an paid an hourly wage. 

20. At all times material to the Complaint, Williams worked between 40 and 65 hours per week 

on average. 

21. True North, however, did not pay Williams for the total hours she worked each week. 
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22. For each week that Williams worked, True North marked a portion of Williams’ hours as 

“unpaid.” 

23. Williams was not paid for hours marked “unpaid” even though she performed work for True 

North during those hours at the direction of True North. 

24. Williams was often told to not clock-in when she was performing work for True North at the 

direction of True North prior to her scheduled shift beginning. 

25. Williams was often instructed to clock-out at the end of her shift although she was required to 

continue performing work for True North at the direction of True North after her scheduled 

shift ended and she had clocked-out.  

26. Often, the hours marked “unpaid” on Williams’s time card were hours that Williams had 

worked in excess of 40 hours per week. 

27. True North adjusted Williams’ clock-in and clock-out times in order to avoid paying Williams 

for all hours worked. 

28. On May 20, 2016, former Assistant Manager John Hamrick filed a lawsuit against Defendants 

in the Northern District of Ohio asserting claims for violations of the FLSA (“Hamrick 

Litigation”).2 

29. The Hamrick Litigation specifically sought unpaid wages springing from Defendants’ practice 

of having Assistant Managers perform “fuel price surveys” of competitor gas stations before 

and after they clocked in each day. 

30. The Hamrick Litigation was certified as a collective action on July 20, 2016. 

31. The class at issue in the Hamrick Litigation was limited to Assistant Managers, and did not 

include other hourly employees. 

                                                 
2 See Hamrick v. True North Management, LLC, No. 1:16cv01216. 
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32. The court-approved “Notice Of Pending Fair Labor Standards Act Lawsuit” narrowly defined 

the scope of the FLSA claims at issue in the Hamrick Litigation as follows: 

This lawsuit alleges that the Defendants violated the Fair Labor Standards Act 

(“FLSA”) by failing to pay their Assistant Managers for all time worked, including 

overtime. Specifically, the lawsuit alleges Plaintiff and other Assistant Managers are 

full-time employees at True North gas stations who are typically scheduled at or near 

40 hours per week, paid by the hour, and classified as non-exempt employees under 

the FLSA. Defendants require their Assistant Managers to, among other things, 

perform fuel price surveys of competitor gas stations off-the clock before and after 

work. These fuel price surveys require Assistant Managers to drive past competitor 

gas stations, make note of the prices being charged for fuel by these competitors, 

and report these prices once they get to work and again after they leave work. 

However, Defendants require that employees’ (including Assistant Managers) 

clock-in and clock-out times for pay purposes adhere closely to their scheduled 

hours, and expressly prohibit clocking in earlier than (5) five minutes prior to their 

shift starting and clocking out more than (5) five minutes after their shift ends. 

Plaintiff therefore alleges that Defendants require Assistant Managers to perform 

these fuel price surveys off-the-clock before arriving at work for their scheduled 

shift and after clocking out and leaving work at the end of their scheduled shift. As 

a result, Plaintiff alleges he and other similarly situated Assistant Managers have 

been denied pay for all hours worked and overtime pay at one and one half times 

their regular rate in violation of the FLSA. 

33. A true and accurate copy of the “Notice Of Pending Fair Labor Standards Act Lawsuit” that 

was issued in the Hamrick Litigation is attached hereto as Exhibit 2. 

34. The Hamrick complaint did not allege that Defendants were shaving time from Assistant 

Manager’s time cards, or simply refusing to pay Assistant Managers for all hours worked. 

35. The Hamrick complaint did not allege that Assistant Managers were not paid for “unpaid time” 

on their time cards. 

36. The claims at issue in the Hamrick Litigation differ materially from the claims raised in this 

action. 

37. Williams did not opt-in to the Hamrick Litigation. 

38. In or around October or November of 2016, the parties to the Hamrick Litigation entered into 

a settlement agreement (“Settlement Agreement”). 

39. A true and accurate copy of the Settlement Agreement is attached hereto as Exhibit 3. 
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40. As it related to the class claims that had been asserted in Hamrick, the Settlement Agreement 

specifically stated that the class members released and forever discharged Defendants for all 

claims, damages, or liability arising under state and federal wage and hour laws as asserted in 

the Hamrick Litigation. 

41. By its own express terms, the Settlement Agreement did not contemplate and does not cover 

the claims asserted in this action. 

42. The Hamrick litigation put Defendants on notice that their pay practices violated the FLSA. 

43. Despite being aware that True North’s pay practices violated the FLSA, Defendants continued 

to engage in conduct that blatantly violated the FLSA. 

44. Defendants’ violations of the FLSA were willful and reckless. 

45. Defendants lacked good faith and acted unreasonably in violating the FLSA. 

FLSA COLLECTIVE ACTION ALLEGATIONS 

46. Plaintiff brings this as a collective action pursuant to 29 U.S.C. § 216(b) on behalf of herself 

and all similarly situated individuals who are part of the following class: 

All individuals employed by True North who are or were hourly-paid, FLSA non-

exempt employees who were not paid for all hours worked, and/or overtime 

compensation at a rate of one-and-one-half times their respective regular rates of 

pay for hours worked over forty (40) in a workweek at any time during three (3) 

years preceding the filing of this action. 

 

These individuals are referred to as the “FLSA Class” or “FLSA Class Members”. 

 

47. Collective Action treatment of Plaintiff’s and the FLSA Class Members’ FLSA claims is 

appropriate because Plaintiff and the FLSA Class Members have been subjected to the 

common business practices referenced herein, and the success of their claims depends on the 

resolution of common issues of law and fact, including, inter alia, whether True North’s 
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companywide practices fail to properly compensation the FLSA Class Members for all hours 

worked. 

48. Plaintiff seeks to recover all wages owed to herself and the FLSA Class Members for unpaid 

regular and overtime hours worked, liquidated damages to the fullest extent allowable under 

the FLSA and Ohio Wage Law, all available equitable relief, including attorneys’ fees and 

associated litigation costs. 

COUNT I: VIOLATION OF THE FAIR LABOR STANDARDS ACT – FAILURE TO 

PAY OVERTIME COMPENSATION 

 

49. Plaintiff restates each and every prior paragraph of this Complaint, as if it were fully stated 

herein. 

50. During all times material to this Complaint, Defendants were employers covered by the FLSA. 

51. During all times material to this Complaint, Plaintiff and the FLSA Class Members were 

employees who were not exempt from overtime compensation under the FLSA because, inter 

alia, they were not “executive,” “administrative,” or “professional” employees as defined 

under the FLSA, and were entitled to one-and-one-half times their respective regular rates for 

hours worked in excess of forty (40) hours per workweek. 

52. During all times material to this Complaint, Defendants violated the FLSA with respect to the 

Plaintiff and the FLSA Class Members by, inter alia, failing to compensate them for every 

hour worked in a workweek, where each hour worked includes all time spent by an employee 

that was primarily for the benefit of the employer or the employer’s business and where the 

employer knew or should have known that the employee was spending the time at issue 

primarily for the employer’s benefit. 

53. During all times material to this Complaint, Defendants violated the FLSA with respect to the 

Plaintiff and the FLSA Class Members by, inter alia, failing to compensate them at one-and-
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one-half their regular rates of pay for all hours worked in excess of forty (40) hours per 

workweek. 

54. During all times material to this complaint, Defendants knew that Plaintiff and the FLSA Class 

Members were not exempt from the overtime obligations imposed by the FLSA. Defendants 

also knew that they were required to pay Plaintiff and the FLSA Class Members overtime 

compensation at a rate of one-and-one-half their respective regular rates for hours worked in 

excess of forty (40) hours per workweek. Despite such knowledge, Defendants willfully 

withheld and failed to pay the FLSA Class Members for all time worked, including overtime 

compensation, to which Plaintiff and the FLSA Class Members are entitled. 

55. In violating the FLSA, Defendants acted willfully, without a good faith basis, and in reckless 

disregard of clearly applicable FLSA provisions. 

56. As a direct and proximate cause of Defendants’ conduct, pursuant to 29 U.S.C. § 216(b), 

Defendants are liable to Plaintiff and those similarly situated for the full amount of the required 

overtime obligations, an additional equal amount as liquidated damages, as well as costs and 

reasonable attorneys’ fees. 

COUNT II: VIOLATION OF THE OHIO WAGE ACT 

 

57. Plaintiff restates each and every prior paragraph of this Complaint, as if it were fully restated 

herein. 

58. The Ohio Wage Act requires that covered employees be compensated for every hour worked 

in a workweek. 

59. The Ohio Wage Act requires that employees receive overtime compensation at a rate of one-

and-one-half times the employee’s regular rate of pay for all hours worked over forty (40) in a 

workweek.  
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60. During all times material to this Complaint, Defendants were employers required to comply 

with the Ohio Wage Act’s mandates. 

61. During all times material to this Complaint, Plaintiff was an employee entitled to individual 

protection of the Ohio Wage Act. 

62. Defendants violated the Ohio Wage Act with respect to Plaintiff by, inter alia, failing to 

compensate Plaintiff for all hours worked, failing to pay Plaintiff the minimum wage for all 

hours worked, and failing to pay Plaintiff overtime for all hours worked over forty (40) in a 

workweek. 

63. In violating the Ohio Wage Act, Defendants acted willfully, without a good faith basis, and 

with reckless disregard of clearly applicable Ohio Wage Act provisions. 

DEMAND FOR RELIEF 

 WHEREFORE, Plaintiff Jeleice Williams requests judgment against Defendants and for 

an Order: 

(a) Certifying a collective action pursuant to 29 U.S.C. § 216(b) consisting of all individuals 

employed by True North Energy, LLC, True North Holdings, Inc., and True North 

Management, LLC, who work or have worked as non-exempt FLSA employees as described 

herein, and who were not paid for all hours worked, paid less than the minimum wage, and/or 

denied payment for overtime hours worked at any time during the three (3) years preceding 

the filing of this action; 

(b) Prompt issuance of notice pursuant to 29 U.S.C. § 216(b) to the FLSA Class Members 

apprising them of the pendency of this action, and permitting them to timely assert their rights 

under the FLSA and pursuant to 29 U.S.C. § 216(b); 
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(c) Awarding to Plaintiff and the FLSA Class Members unpaid wages as to be determined at trial 

together with any liquidated damages allowed by the FLSA; 

(d) Awarding Plaintiff and the FLSA Class Members costs and disbursements and reasonable 

allowances for fees of counsel and experts, and reimbursement of expenses; 

(e) Awarding Plaintiff and the FLSA Class Members such other and further relief as the Court 

deems just and proper; 

(f) An injunction prohibiting True North Energy, LLC, True North Holdings, Inc., and True North 

Management, LLC, from engaging in future violations of the FLSA and Ohio Wage Act; and 

(g) For a judgment against Defendants for all damage, relieve, or any other recovery whatsoever. 

 

 

 

/s/ Chris P. Wido   

Chris P. Wido (0090441) 

THE SPITZ LAW FIRM, LLC  

25200 Chagrin Blvd., Suite 200 

Beachwood, OH 44122 

Phone: (216) 291-4744 

Fax:     (216) 291-5744 

Email: chris.wido@spitzlawfirm.com 

 

Attorney for Plaintiff Jeleice Williams 
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JURY DEMAND 

 Plaintiff Jeleice Williams demands a trial by jury by the maximum number of jurors 

permitted. 

 

 

 

/s/ Chris P. Wido   

Christopher P. Wido (0090441) 

THE SPITZ LAW FIRM, LLC  
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Jurisdicfion. The basis ofjurisdiction is set forth under Rule 8(a), F.R.Cv.P., which requires that jurisdictions be shown in pleadings. Place an "X"in one of the boxes. Ifthere is more than one basis ofjurisdiction, precedence is given in the order shown below.United States plaintiff (1) Jurisdiction based on 28 U.S.C. 1345 and 1348. Suits by agencies and officers of the United States are included here.United States defendant. (2) When the plaintiff is suing the United States, its officers or agencies, place an "X" in this box.Federal question. (3) This refers to suits under 28 U.S.C. 1331, where jurisdiction arises under the Constitution of the United States, an amendmentto the Constitution, an act of Congress or a treaty of the United States. In cases where the U.S. is a party, the U.S. plaintiffor defendant code takesprecedence, and box I or 2 should be marked.
Diversity ofcitizenship. (4) This refers to suits under 28 U.S.C. 1332, where parties ere citizens ofdifferent states. When Box 4 is checked, thecitizenship of the different parties must be checked. (See Section III below; NOTE: federal question actions take precedence over dilersilycases.)

III. Residence (citizenship) of Principal Parties. This section of the is 44 is to be completed ifdiversity of citizenship was indicated above. Mark thissection for each principal party.

IV. Nature of Suit. Place an "X" in the appropriate box. If the nature of suit cannot be determined, be sure the cause of action, in Section VI below, issufficient to enable the deputy clerk or the statistical clerk(s) in the Administrative Office to determine the nature ofsuit. If the cause Fits more than
one nature ofsuit. select the most definitive.

V. Origin. Place an "X" in one of the seven boxes.
Original Proceedings. (1) Cases which originate in the United States district courts.
Removed from State Court. (2) Proceedings initiated in state courts may be removed to the district courts under Title 28 U.S.C., Section 1441.When the petition for removal is granted, check this box.
Remanded from Appellate Court. (3) Check this box for cases remanded to the district court for further action. Use the date ofremand as the filingdate.
Reinstated or Reopened. (4) Check this box for cases reinstated or reopened in the district court. Use the reopening date as the filing date.Transferred from Another District. (5) For cases transfen-ed under Title 28 U.S.C. Section 1404(a). Do not use this for within district transfers ormultidistrict litigation transfers.
Multidistrict Litigation Transfer. (6) Check this box when a multidistrict case is transferred into the district under authority ofTitle 28 U.S.C.Section 1407.
Multidistrict Litigation Direct File. (8) Check this box when a multidistrict case is Filed in the same district as the Master MDL docket.PLEASE NOTE TIIAT TIIERE IS NOT AN ORIGIN CODE 7. Origin Code 7 was used for historical records and is no longer relevant due tochanges in statue.

VI. Cause of Action. Report the civil statute directly related to the cause of action and give a brief description of the cause. Do not cite jurisdictionalstatutes unless diversity. Example: U.S. Civil Statute: 47 USC 553 Brief Description: Unauthorized reception ofcable service

VII. Requested in Complaint. Class Action. Place an "X" in this box ify ou arc filing a class action under Rule 23, F.R.Cv.P.Demand. In this space enter the actual dollar amount being demanded or indicate other demand, such as a preliminary injunction.Jury Demand. Check the appropriate box to indicate whether or not a jury is being demanded.

VIII. Related Cases. This section of the JS 44 is used to reference related pending cases, ifany. If there are related pending cases, insert the docketnumbers and the corresponding judge names for such cases.

Date and Attorney Signature. Date and sign the civil cover sheet.
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT
for the

Northern District ofOhio

JELEICE WILLIAMS

Plaintiff(s)
V. Civil Action No.

TRUE NORTH HOLDINGS, INC

Defendant(s)

SUMMONS IN A CIVIL ACTION

To: (Defendant's name and address)
TRUE NORTH HOLDINGS, INC.
do W.G. Lyden, Ill
5565 Airport Highway
P.O. Box 351090
To!deo, OH 43615

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) or 60 days ifyou
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff's attorney,
whose name and address are:

Christopher P. Wido, Esq.
The Spitz Law Firm
25200 Chagrin Blvd, Suite #200
Beachwood, OH 44122

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

CLERK OF COURT

Date: 09/27/2017

Signature ofClerk or Deputy Clerk
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Civil Action No.

PROOF OF SERVICE

(This section should not befiled with the court unless required by Fed. R. Civ. P. 4 (I))

This summons for (name ofindividual and title, ifany) True North Holdings, Inc.

was received by me on (date) 09/27/2017

0 I personally served the summons on the individual at (place)

on (date); or

I left the summons at the individual's residence or usual place of abode with (name)

a person of suitable age and discretion who resides there,
on (date), and mailed a copy to the individual's last known address; or

I served the summons on (name ofindividual),who is

designated by law to accept service ofprocess on behalf of (name oforganization)

on (date); or

11 I returned the summons unexecutedbecause;or

0 Other (speci)57):

My fees are for travel and for services, for a total of 0.00

I declare under penalty ofperjury that this information is true.

Date: 09/27/2017
Server's signature

Christoper W. Wido, Esq
Printed name and title

The Spitz Law Firm
25200 Chagrin Blvd, #200

Beachwood, OH 44122
Server's address

Additional information regarding attempted service, etc:
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT
for the

Northern District of Ohio

JELEICE WILLIAMS

Plaintiffs)
v. Civil Action No.

TRUE NORTH MANAGEMENT, LLC

Defendant(s)

SUMMONS IN A CIVIL ACTION

To: (Defendant's name and address)
TRUE NORTH MANAGEMENT, LLC
c/o W.G. Lyden, Ill
5565 Airport Highway
P.O. Box 351090
Toldeo, OH 43615

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) or 60 days ifyou
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff's attorney,
whose name and address are:

Christopher P. Wido, Esq.
The Spitz Law Firm
25200 Chagrin Blvd, Suite #200
Beachwood, OH 44122

If you fail to respond, judgment by default will be entered against you for the reliefdemanded in the complaint.
You also must file your answer or motion with the court.

CLERK OF COURT

Date: 09/27/2017

Signature ofClerk or Deputy Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Civil Action No.

PROOF OF SERVICE

(This section should not befiled with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name ofindividual and title, ifany) True North Management, LLC

was received by me on (date) 09/2712017

13 I personally served the summons on the individual at (place)

on (date); Or

El I left the summons at the individual's residence or usual place of abode with (name)

a person of suitable age and discretion who resides there,
on (date), and mailed a copy to the individual's last known address; or

II I served the summons on (name ofindividual),who is

designated by law to accept service ofprocess on behalf of (name oforganization)

on (date);or

I returned the summons unexecutedbecause;Or

13 Other (speciAr):

My fees are for travel and for services, for a total of 0.00

I declare under penalty of perjury that this information is true.

Date: 09/27/2017
Server's signature

Christoper W. Wido, Esq
Printed name and title

The Spitz Law Firm
25200 Chagrin Blvd, #200

Beachwood, OH 44122
Server's address

Additional information regarding attempted service, etc:
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT
for the

Northern District of Ohio

JELEICE WILLIAMS

Plaintiff(s)
v. Civil Action No.

TRUE NORTH ENERGY, LLC

Defendant(s)

SUMMONS IN A CIVIL ACTION

To: (Defendant 's name and address)
TRUE NORTH ENERGY, LLC
c/o CT Corporation Systems, Statutory Agent
4400 Easton Commons Way, Suite 125
Columbus, OH 43219

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules ofCivil Procedure. The answer or motion must be served on the plaintiffor plaintiff's attorney,
whose name and address are:

Christopher P. Wido, Esq.
The Spitz Law Firm
25200 Chagrin Blvd, Suite #200
Beachwood, OH 44122

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

CLERK OF COURT

Date: 09/27/2017
Signature ofClerk or Deputy Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Civil Action No.

PROOF OF SERVICE

(This section should not befiled with the court unless required by Fed. R. Civ. P. 4 (I))

This summons for (name ofindividual and title, ifan.3) True North Energy, LLC

was received by me on (date) 09/27/2017

O I personally served the summons on the individual at (place)

on (date);or

O I left the summons at the individual's residence or usual place of abode with (name)

a person of suitable age and discretion who resides there,

on (date), and mailed a copy to the individual's last known address; or

O I served the summons on (name ofindividual),who is

designated by law to accept service of process on behalf of (name oforganization)

on (date); or

O I returned the summons unexecutedbecause;or

O Other (specift):

My fees are for travel and for services, for a total of 0.00

I declare under penalty ofperjury that this information is true.

Date: 09/27/2017
Server's signature

Christoper W. Wido, Esq
Printed name and title

The Spitz Law Firm
25200 Chagrin Blvd, #200

Beachwood, OH 44122
Server's address

Additional information regarding attempted service, etc:
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CONSENT TO SUE UNDER THE ELSA

RE: Jeleice Williams, et al. v. True North Energy, LLC et aL, N.D. Ohio

I hereby consent to be a plaintiff in an action under the Fair Labor Standards Act, 29 U.S.0 201 et seq,
to secure unpaid minimum and overtime wages, liquidated damages, attorney's fees, costs, and other relief

arising out of my employment with True North Energy, LLC, True North Holdings, Inc., and True North

Management, LLC, and!or any other associated party.

I authorize The Spitz Law Finn, LLC, and any associated attorneys to represent me with respect to my
claims by joining my claims to an existing lawsuit against Defendants and any other associated parties. By
signing and returning this consent to sue, I understand that, if accepted for representation, I will be

represented by the above attorneys without prepaynlent of cost or attorneys fees. I understand that if
Plaintiffs are successful, cost expended by attorneys on my behalf will be deducted from my settlement or

judgment amount on a pro rata basis with all other plaintiffs. I understand that Plaintiffs may petition to

Court for an award of fees and cost to be paid by Defendants on my behalf. I understand that the fees
retained by the attorneys will be either be the amount received from Defendants or forty percent (40%) of

my gross settlement or judgment, whichever is greater.

Note: If you do not return this Consent Form, you will I ot be a particirant in the lawsuit.

11 \A '1\1\ il 1, \('Il\
"Signature" Date

Name (Please Print)

ilb•I'n Mac-) sJoGaL
Street Address

fY) y (j.\
City, S ate, Zip Code

P -17e Number,
LO (3 a\V \\I\n6 On (li ra-iv_

cmail Address.

FAX to: 216.291.5744
EMAIL to: chris.wido@spitzlawfirm.com

MAIL to: Christoper P. Wido, Esq.
The Spitz Law Firm LLC

25200 Chagrin Blvd, Suite 200

Beachwood, OH 44122
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IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF OHIO 

WESTERN DIVISION 
 
JOHN HAMRIC, On Behalf of Himself 
and All Others Similarly Situated, 
 
           Plaintiff, 
 
v. 
 
TRUE NORTH HOLDINGS, INC., TRUE 
NORTH ENERGY, LLC, and TRUE 
NORTH MANAGEMENT, LLC, d/b/a 
truenorth and True North Stores, 
 
           Defendants. 
 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

 
 

 
 
 
 
COLLECTIVE AND CLASS 
ACTION 
 
CASE NO. 1:16-cv-01216 
 
JUDGE GWIN 

NOTICE OF PENDING FAIR LABOR STANDARDS ACT LAWSUIT 
 

To:  All current and former hourly-paid Assistant Managers who have been employed at 
True North gas stations owned by True North Holdings, Inc., True North Energy, LLC, and True 
North Management, LLC, d/b/a truenorth and True North Stores (or one of their affiliates or 
direct or indirect subsidiaries) at any time since May 20, 2013 through the present. 
 

I. INTRODUCTION 
 

The purpose of this Notice is to inform you of the existence of a collective action lawsuit 
which you may have the right to join, to advise you of the nature of the lawsuit and how it might 
affect your rights, and to provide information to you on the procedure for participating in this 
lawsuit if you qualify and so desire.  This is your decision, and you have no obligation to 
participate in this lawsuit or respond to this Notice. 
 

This Notice is for the sole purpose of determining the identity of those persons who wish 
to be involved in this case to recover unpaid overtime wages.  Although the United States 
District Court for the Northern District of Ohio has authorized this Notice, the Court has taken 
no position regarding the merits of the claims contained in the lawsuit or of the defenses of any 
of the Defendants. 

 

II. DESCRIPTION OF THE LAWSUIT 
 

On May 20, 2016, John Hamric filed this lawsuit against the Defendants, on behalf of 
himself and other similar employees, in the United States District Court for the Northern District 
of Ohio. 
 

This lawsuit alleges that the Defendants violated the Fair Labor Standards Act (“FLSA”) 
by failing to pay their Assistant Managers for all time worked, including overtime.  Specifically, 
the lawsuit alleges Plaintiff and other Assistant Managers are full-time employees at True North 
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gas stations who are typically scheduled at or near 40 hours per week, paid by the hour, and 
classified as non-exempt employees under the FLSA.  Defendants require their Assistant 
Managers to, among other things, perform fuel price surveys of competitor gas stations off-the-
clock before and after work. These fuel price surveys require Assistant Managers to drive past 
competitor gas stations, make note of the prices being charged for fuel by these competitors, and 
report these prices once they get to work and again after they leave work.  However, Defendants 
require that employees’ (including Assistant Managers) clock-in and clock-out times for pay 
purposes adhere closely to their scheduled hours, and expressly prohibit clocking in earlier than 
(5) five minutes prior to their shift starting and clocking out more than (5) five minutes after their 
shift ends. 

 

Plaintiff therefore alleges that Defendants require Assistant Managers to perform these 
fuel price surveys off-the-clock before arriving at work for their scheduled shift and after 
clocking out and leaving work at the end of their scheduled shift.  As a result, Plaintiff alleges he 
and other similarly situated Assistant Managers have been denied pay for all hours worked and 
overtime pay at one and one half times their regular rate in violation of the FLSA. 
 

This lawsuit seeks all alleged unpaid overtime wages, and Plaintiff has asked the Court to 
double the amount owed pursuant to the liquidated damages provision of the FLSA. 
 

The Court has not ruled on the merits of the claims asserted in this lawsuit or on any 
denials and other defenses that might be raised by the Defendants. 
 

III. YOUR RIGHT TO PARTICIPATE IN THIS SUIT 
 

It is entirely your decision whether to join in this suit.  If you fit the definition of the class 
described above, you may join this suit, or “opt-in,” by completing, signing, and mailing the 
enclosed Notice of Consent to Become Party Plaintiff (“Consent Form”), postmarked on or 
before [INSERT DATE (ninety (45) days from the date of mailing notice)], to Plaintiff’s 
attorneys using the enclosed self-addressed, postage-prepaid envelope. You may also email this 
form to [INSERT EMAIL ADDRESS] on or before [INSERT DATE (ninety (45) days from the 
date of mailing notice)].  It is important that you return the Consent Form as soon as possible 
because the time period for which you can seek payment will depend on when the Consent Form 
is filed with the Court. If you have any questions about the forms, you may contact Plaintiff’s 
attorneys at (615) 244-2202. 
 

If you fail to return the Consent Form to Plaintiff’s attorneys by [INSERT DATE  (45) 
days from the date of mailing notice)], you may not be able to participate in this lawsuit. 
 

If you file a Consent Form, your continued right to participate in this suit may depend 
upon a later decision by the District Court that you and the Plaintiff are actually “similarly 
situated” in accordance with federal law. 

 

If you do not want to join this lawsuit, you do not need to do anything. 
 

 IV. EFFECT OF JOINING THE LAWSUIT 
 

If you choose to join in the suit, you will be bound by the Judgment, whether it is 
favorable or unfavorable, or by any settlement approved by the Court. 
 

The attorneys for the Plaintiff are being paid on a contingency fee basis, which means 
that if there is no recovery, there will be no attorneys’ fee. If there is a recovery, the attorneys for 
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the class will receive a part of any settlement obtained or money judgment entered in favor of all 
members of the class, or may be paid a separate amount by the Defendants.  
 

 By joining this lawsuit, you designate the class representative, Plaintiff John Hamric, as 
your agent to make decisions on your behalf concerning the litigation, the method and manner of 
conducting this litigation, the entering of an agreement with Plaintiff’s counsel concerning 
attorneys’ fees and costs, and all other matters pertaining to this lawsuit. 
 

 V. EFFECT OF NOT JOINING THE LAWSUIT 
 

If you choose not to join this lawsuit, you will not be bound by the Court’s decisions, 
regardless of whether they are favorable or unfavorable, and you will not be entitled to share in 
any damages award if the Court rules for the Plaintiff.  If you choose not to join in this lawsuit, 
you are free to file a lawsuit of your own.  However, if you do not join in this lawsuit or file a 
lawsuit of your own, the time limit for action on any claims you may have unpaid wages or 
overtime will continue to run and may cause your claim to be barred by the statute of limitations. 
 

 VI. NO RETALIATION PERMITTED 
 

Federal law prohibits the Defendants, through their supervisors, managers, or other 
agents, from retaliating against you in any way because you have exercised your right to join this 
lawsuit. 
 

VII. NO OPINION EXPRESSED AS TO THE MERITS OF THE CASE 
 

This notice has been authorized by the United States District Court for the Northern 
District of Ohio solely for the purpose of notifying individuals of the lawsuit. The court has 
taken no position in this case regarding the merits of the Plaintiff’s claims or the defenses the 
Defendants might raise to these claims. 
 

VIII. YOUR LEGAL REPRESENTATION IF YOU JOIN 
 

If you choose to join this suit, your interests will be represented by the named Plaintiff 
through his attorneys.  Those attorneys are: 
 

David W. Garrison, Esq. 
BARRETT JOHNSTON MARTIN & GARRISON, LLC 
414 Union Street, Suite 900 
Nashville, TN 37219 
Telephone: (615) 244-2202 
garrison@barrettjohnston.com 

 John L. Mays, Esq. 
MAYS & KERR LLC 
235 Peachtree Street NE 
North Tower, Suite 202 
Atlanta, GA 30303 
Telephone: (404) 410-7998 
john@maysandkerr.com 

 

 
Charles P. Yezbak, Esq. 
YEZBAK LAW OFFICES 
2002 Richard Jones Rd., Suite B-200  
Nashville, TN 37215 
Telephone: (615) 250-2000 
yezbak@yezbaklaw.com  

  
Robert E. Derose 
BARKAN MEIZLISH HANDELMAN 
GOODIN DEROSE WENTZ, LLP 
250 E. Broad Street, 10th Floor 
Columbus, OH 43215 
Telephone: (614) 221-4221 
bderose@barkanmeizlish.com  
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 IX.  FURTHER INFORMATION 
 

 Further information about this Notice, the deadline for filing a Consent Form, or 
questions concerning this lawsuit may be obtained by writing or telephoning Plaintiff’s Counsel 
at the number and address stated above. 
 
 

THIS NOTICE AND ITS CONTENTS HAVE BEEN AUTHORIZED BY THE UNITED 
STATES DISTRICT COURT FOR THE NORTHERN DISTRICT OF OHIO. THE 

COURT HAS TAKEN NO POSITION IN THIS CASE REGARDING THE MERITS OF 
THE PLAINTIFF’S CLAIMS OR OF THE DEFENDANTS’ DEFENSES. 
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ClassAction.org
This complaint is part of ClassAction.org's searchable class action lawsuit database and can be found in this 
post: Former Employee Claims True North Energy Did Not Pay for All Hours Worked

https://www.classaction.org/news/former-employee-claims-true-north-energy-did-not-pay-for-all-hours-worked
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