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IN THE UNITED STATED DISTRICT COURT FOR THE
SOUTHERN DISTRICT OF ILLINOIS

EMILY SMITH COSTELLO AND
DAWN M. GREATHOUSE
Each Individually and on Behalf of All
Others Similarly Situated,

Plaintiff,
v.

Case No.

COMMERCE BANK JURY TRIAL DEMANDED
SERVE: 1000 Walnut Street
Kansas City, MO 64101

Defendant.

CLASS ACTION COMPLAINT

COME NOW Plaintiffs EMILY SMITH COSTELLO and DAWN M. GREATHOUSE

(hereinafter referred to as "Plaintiffs"), on behalf of themselves and on behalf and all others

similarly situated, and for their Class Action Complaint against Defendant Commerce Bank

allege as follows:

NATURE OF CASE

1. This class action is brought by Plaintiffs, both on behalf of themselves and on

behalf of other holders of Cornmerce Bank credit cards, seeking relief to redress the

overcharging of interest by Commerce Bank caused by its method of computing interest charges.
2. Commerce Bank's method ofcomputing interest charges involves the daily

compounding of interest.

3. Plaintiffs allege that the interest extracted by Commerce Bank from cardholders

was excessive and in violation of Missouri law, which prohibits Cornmerce Bank frorn

compounding interest daily.
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JURISDICTION AND VENUE

4. This Court has subject matter jurisdiction over Plaintiffsclaims pursuant to 28

U.S.C. § 1332(d) because there are over 100 class rnembers, the combined claims of the

proposed class members exceed $5,000,000 and because Defendant is a citizen of a different

state from the members of the Class.

5. This Court has personal jurisdiction over Defendant because it regularly conducts

business in this District. Defendant has had more than minirnum contacts with the State of

Illinois and has purposefully availed itself of the privilege of conducting business in this state. In

addition, as explained below, Defendant has committed affirmative unlawful acts within the

State of Illinois that gives rise to civil liability, including unlawfully computing interest on the

accounts of Illinois residents throughout the State of Illinois.

6. Venue is proper in this District pursuant to: (a) 28 U.S.C. § 1391(b)(2) in that a

substantial part of the events or omissions giving rise to Plaintiffs' claims occurred in this

District; and (b) 28 U.S.C. § 1391(b)(3) in that Defendant is subject to personal jurisdiction in

this District.

PARTIES

7. PlaintiffEmily Smith Costello is a resident and citizen of the state of Illinois who

resides in Belleville, Illinois.

8. Plaintiff Dawn M. Greathouse is a resident and citizen of the state of Illinois who

resides in Fairview Heights, Illinois.

9. Defendant Commerce Bank is a Missouri chartered trust company with its

principal office located at 1000 Walnut St., Kansas City, MO 64106.
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FACTUAL BACKGROUND

10. Commerce Bank (hereinafter sometimes referred to as "Bank") issues credit cards

which are subject to a set of written terms and conditions contained within cardholder

agreements.

1 1. Commerce Bank issued credit cards to Plaintiffs subject to a set of written terms

and conditions contained within a cardholder agreements (the Agreements"). A true copy of the

cardholder agreement ofplaintiff Dawn M. Greathouse is attached here to as Exhibit 1 and

incorporated by reference.

12. The Agreements governing Plaintiffscards provide that interest charges are

computed daily, by multiplying the daily balance by the daily interest rate. The interest is then

added to the daily balance to get the beginning balance for the next day. Bank does this for all

days on which a balance is owing.

13. Bank's method of computing interest charges results in daily compounded

interest.

14. Compound interest is interest upon interest; where interest is added to principal

sum and the whole treated as new principal for the calculation of interest for the next period.

15. Each and every monthly statement sent by Bank to Plaintiffs restated Commerce

Bank's manner of compounding interest.

16. The Agreements governing Plaintiffs' cards provide further that the laws of the

state of Missouri shall govern and Missouri interest law prohibits Commerce Bank from

compounding interest.
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17. The cardholder agreements issued by Commerce Bank to Plaintiffs and to the

class members are form contracts, which contain identical or substantially similar provisions,

with respect to the governance ofMissouri law and the method of computing interest charges.

18. The interest extracted by Commerce Bank from Plaintiff and the class was

excessive, in that it unlawfully charged and received daily compounded interest in violation of

Missouri law.

19. Plaintiff and the class have suffered injury resulting frorn Bank's extraction of

excessive and unlawful interest.

CLASS ACTION ALLEGATIONS

20. Plaintiff brings this class action on behalf of themselves and all other individuals

against Commerce Bank pursuant to Rule 23 of the Federal Rules of Civil Procedure. The Class

which Plaintiffs seek to represent is defined as follows:

All persons who are citizens of the United Stated who have or have had within
five years of the commencement of this action, a Commerce Bank credit card
account, and who have been charged and paid daily compounded interest.

Excluded from the class are:

(a) Loans to corporations;
(b) Loans which are secured by a lien on real estate, non-processed farrn

products, livestock, farm machinery or crops;
(c) Defendant and all directors, officers, agents, and employees of defendant;

and
(d) Any persons or entity who tirnely opts-out of the proceeding;
(e) Any person or entity who is a citizen of the state of Missouri.

21. Cornmerce Bank has banking offices and branches throughout Illinois and the

United States. While the exact nurnber of class mernbers is unknown to Plaintiff at present,

Plaintiffs believe the members are so numerous as to render joinder of all class members in this

action impractical. Thus, the class meets the nurnerosity requirement. The members of the class
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and their last known addresses are readily identifiable from the information and records in the

possession or control of the Defendant and/or its servicing agents.

22. There are questions of law and fact common to the class, which predominate over

any questions affecting individual members of the class. The wrongs suffered and remedies

sought by Plaintiff and the other members of the class are identical; the only difference being the

exact monetary amount to which each class member is entitled. Thus, the Class meets the

commonality requirement. Common issues include, but are not limited to, the following:

1) Whether Bank's method of computing interest charges violated Missouri law;

2) Whether Missouri law prescribes that Plaintiff and the Class may recover all
interest collected by Commerce Bank:

3) Whether Missouri law prescribes that Plaintiff and the Class may recover

attorney's fees from Commerce Bank:

4) Whether Commerce Bank charges compounded interest; and

5) Whether Plaintiffs and the Class paid compounded interest.

23. Plaintiffs will fairly and adequately represent the interests of the Class. Plaintiff s

claims are typical of those of the class and are based on the same factual and legal theories.

24. Plaintiff s interests are not antagonistic to those of the other Class Members and

Plaintiffs will fairly and adequately protect the interests of the Class. Plaintiffs have retained

counsel experienced in handling class actions and actions involving unlawful consumer

practices. Neither Plaintiffs nor their counsel have any interest which might cause thern to not

actively and vigorously pursue this action.

25. A class action is superior to other methods for the fair and efficient adjudication

of this action because individual joinder of all class members is impracticable. Furthermore,

because the damages suffered by each individual member of the Class may be relatively small,
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the expense and burden of individual litigation would make it difficult or impossible for the

individual class members to redress the wrongs done to them.

26. A certification of the class would allow litigation of claims that, in view of the

expense of litigation, may be insufficient in amount to support individual actions. The individual

class members are unlikely to be aware of their rights and not in a position, by way of experience

or financial means, to commence litigation against the Defendant.

27. If each of the class members are forced to bring an individualized suit, such suits

would burden judicial resources and would create the risk of inconsistent results for similarly

situated parties.

28. A class action will result in an orderly and expeditious administration of the

claims by the Class. Moreover, economies of time, effort, and expense and uniformity of

decisions will be insured.

DAMAGES FOR VIOLATIONS OF MISSOURI LAW BY COMPOUNDING INTEREST

29. Plaintiff incorporates by reference the allegations contained in all of the above

allegations as though fully restated herein.

30. This case is brought on behalf of Plaintiffs and the Class for violations of

Missouri interest law.

31. The violations consist of charging, contracting for, and/or receiving daily

compounded interest.

32. Plaintiffs and the Class are entitled to all damages resulting from the charging and

collection of compound interest, are entitled to the relief and darnages proscribed by and in

accordance with Missouri statute, are entitled to all permissible attorney's fees, costs, and other

relief which the Court deems proper.
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Prayer for Relief

WHEREFORE, Plaintiffs respectfully request judgment in favor of Plaintiffs and

the Class and against Commerce Bank, and award the following relief:

Ordering that this action be maintained as a class action under Rule 23 of the

Federal Rules of Civil Procedure and ordering the following class to be certified:

All persons who are citizens of the United States who have, or have had
within five years of the commencement of this action, a Commerce Bank
credit card account, and who have been charged and paid daily
compounded interest.

Excluded from the class are:

(a) Loans to corporations;
(b) Loans which are secured by a lien on real estate, non-processed farm

products, livestock, farm machinery or crops;
(c) Defendant and all directors, officers, agents, and employees of

defendant; and
(d) Any persons or entity who timely opts-out of the proceeding.
(e) Any person or entity who is a citizen of the state of Missouri.

11. Awarding all actual and statutory damages to the Plaintiffs and the class

members, including, but not limited to the disgorgement and return ofall interest

paid by Plaintiff and the Class to Defendant, all in excess of $5,000,000.00;

III. Awarding Plaintiffs and the Class costs of suit:

IV. Awarding reasonable attorney's fees;

V. Awarding pre-judgment interest and post-judgment interest at the highest lawful

rates; and,

VI. Awarding such other and further relief as the Court deems just and proper under

the circumstances.
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Respectfully Submitted,

THE BUXNER LAW FIRM

/s/ Evan D. Buxner
Evan D. Buxner, IL Bar #6221006
230 S. Bemiston Ave., Suite 1400
St. Louis, MO 63105
(314) 863-6000
(888) 851-4940-Facsimile
ebuxner@buxnerlaw.com

BOEVINGLOH & PLIAKOS

George A. Pliakos, E.D.Mo. #54726M0
Kristoffer M. Boevingloh, #56734M0
225 S. Meramec Ave. Suite 1100
Clayton, MO 63105
(314) 989-1492 (314) 269-1042 Fax
george@boevingloh.com
kris@boevingloh.com
To Be Admitted Pro Hac Vice

Attorneys for Plaintiffs
Emily Smith Costello
Dawn M. Greathouse
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to
get
your

total
Interest
Charges
ler
that
biting
cycle.
We
do
this
calculation

testi
Advance
posted
to
your

Acconnt

Charges
lor

Convenience
Checks
and
requests
for
copies
of

sates
drafts.

Statements
or

other
documents
related
to
your

Account
may
be
billed
an
your
i

separately
for
each
type
of
balance.

Orerdrafl
Cash
Advance

Transaction
fee

0<

The
Prime
Rate
used
to

determine
the
APR
on
your

Account
is
the
U.S.
Pnme
Rate

You
will
be
charged
a

Transaction
Fee
for
each
Cash
Advance
resulting
from
the

Account
as

Purchases
in

accordance
with
the
fee
schedule
established
by
us

from
lime
to
time.
No
charge
id
be
made
for
copy
requests
related
to
billing
error
6

published
in
Me
Waif
Street
Jourrat
in
es
column
called
'Money
Rates'
on
the

overdraft
protection

resolution
within
60
days
Di
the
disputed

transactios.

1—e

last
Business
Day
of
each
month
Although
each
Daily
Periodic
Roe
is

determined

Annual
Fee

by
an

index
pubashed
pnor
to
the
first
day
of
each

calendar
month,
the
respective

Your
Account

may
have
a

Fee
that
will
be
added
annually
to
your

Account
(Annual

TOTAL
FEE
COMPUTATION

C)

Dafiy
Periodic
Rate
will
only

becorne
effective
and
charged
as
of
the
first
day
of

Fee).
Please
see

the
ACCOUNT

OPENING
DISCLOSURE
for

Inlorntatton
regarding

We
add
all
Fees

assessed
to

obtaie
your

total
Fees
for
each
billing
cycle
(excluding
cn

the
mentrily
biting
penod

Meowing
tbe

respective
calendar
morah
in
which
the

the
specific
tee,
it
any,
lor
your

Account

Balance
Transfer
and/or
Corwenience
Check
Fees).
We
win
assess

Balance

index
is
so

published.
No
representation
is
made
Mat
the
U.S.
Prime
Rate
is
1he

The
imposition
or

payment
of
an

Annual
Fee
does
not
affect
or

emit
our
right
lo

Transfer
Fees
andkr

Convenience
Check
Fees
to
your

Account
in
the

same
balance
0

lowest,
the
best
or

the
favored
rate
of
interest
If
tor

any
reason
The
Wall
Street

terminate
this

Agreement.
cancel

your
Account
and
demand
payment,
in
a

manner

category
to

which
the
transaction
is

posted.

0o

Journal
no

longer
poblishes
the
'Money

Ratescolumn,
Men
we

will
choose
a
new

permitted
by
law,
ol
any

amounts
owed
an
your

Account.

CANCELLATION

C

index
based
on
comparable
intormation.
AP
increase
in
Vie
Prime
Rate
wilt
cause

Foreign
Transactions

To
the
exleet

permitted
by
law.

Commerce
Bank

may
cancel

your
Account
refuse
E

your
interest
rate
to
increase
and
roay

cause
your

minimum
monthly
payment
to

Please
see
the
ACCOUNT

OPENING
DISCLOSURE
for
information
regarding
!tie

Ea
allow
further

transactions
against
your

Account
or

revoke
your

Card(s)
at
arry

(D

increase.

specific
Fees
that
may
be
ctiarged
to
your

Aetount
related
to
foreign

trarisaction.

nme
(whether
Or

oat
you
are
in

default
al
any
part
of
this

Agreement)
including,

e,.

INTEREST
CHARGE
COMPUTATION

Visa
and
MasterCard
Purthases,
cash

wittidrawals
and
Cash
Advances
made

without
limeation.

when
any

attittafion
you
may

have
with
a

sponsoring
organization

Fa

•

ON
PURCHASES:
leterest
Charges
on

Purehases
begin
to

arcrue
on
the

in

curreecies
other
than
11.S.
Dollars
wal
be

converted
to

U.S.
Dollars
under

ceases
or

Wien
any

agreement
we
may

have
with
the

sponsoring
organization
is

transaction
date,
provided
such
date
will
never
be
later
than
the
date
the

regulations
established
by

V1SA*
International

and
MasterGare

Mternalional.

terminated.
Cancellation
of
your

Account
will
not
affect

your
liability
to
us
for
credit

Purchase
is
posted
to
the

Account
or

earlier
than
the
first
day
of
the
bilfing
cycle

Visa
conversioe
will
be
at
a

rate
selected
by
Visa
from
the
range
of
rates

available

we
have
extended
lo
you,
including
monis
not
yet
tailed
to
your

Account
We

-n

tor
the

Statemeat
on

which
such
transactors
is

shown.
Purchases
are

suNecl
to

in
wholesaie

currency
markets
for
the
appecable
central
processing
date,
which

rnay
cancel

your
Account

without
prior
notiee
or

liability.
You
must

surrender
the

—

a

Grace
Period,
tithe
previous
balance
is
zero,
or
was
paid
in
full
by
the
paymeet

may
vary

from
the
rate
Visa
itself

reeeives
or
tbe

government-mandated
rate
in

Card(s),
eeher
upon
a

direct
request
by
us.
Of
any

other
bank
or

merchant
who
is

CD CL

due
date

snown
on
your

Statement,
no

Interest
Charge
will
be

assessed
on

effect
for
the
applicable

central
processing
date.
MasterCard

conversioe
will
be
at

acting
upon
our

instructions.

0

curreat
Purchases.

a
rate

selected
by

MasterCard,
typically
either
a

government-mandated
rate
OF
a

CONDITIONS
Of

DEFAULT

LC)

•

Ohl
CASH

ADVANCES:
Interest

Charges
begin
to
accrue
on
the

dale
of
the
Cash

wholesale
rate
providen
to
falasterCard.

ConversMn
to
U.S.

doilars
may
occur
on
a

We
rnay

consider
you
to
be
in
debuti
if

we
do
not
receive
a

required
payment

when
Iv

Advance,
provided

such
date
will

Peva
be
later
than
the
date
the
Cash

Advance

dale
other
than
the
date
el
The
traosactron.

Therefore,
the

conversion
rate
may
be

due,
including
the
minimum
payment
by
the
dale
shown

on
your

Statement;
you

01

Is
posted
to
the
Account
or

earlier
than
the
first
day
ol
the
billing
cycle
IOT
the

different
trona
tne
rate
in

effect
at
the
time
01
the

transaction.
Yoe
agree
to
pay
the

fail
to

comply
web
the

terms
of
this

Agreement;
you

make
any

tatse
or

misleading
I-1

converted
amoont

plus
Me
applicable
foreign
transaction
fee.
For

Purchases,
cash

Statement
on

whicli
such

advance
is

shown

statements
or

orrussions
on
your

applicator%
you
file
a

bankruptcy
petition
or

have
a)

withdrawals,
and
Gash
Adyances
made
in
U.S.
dollars
outside
ot
the
Witted
Slates

one
filed
against
you;
we
obtain

information
that
causes
us
to
behieve
that
yoa
may

TOTAL
INTEREST
CHARGE
COMPUTATION

and
its

territories,
you
agree
to

pay
the

transaction
amount,
plus
the
appicable

be
unwilling
or

unable
to
pay
your

debts
to
US
or
to

others
on
time

including,
but

-0

We
add

Interest
Charges
tor
each
type
of

balance
to
obtain

your
total

Interest

foreign
transaction
fee.

P)

riot
amited
lo,
your

failure
to

make
arty
payment
to
us
on
any

other
indebtedriess
n

Charge
for
each
billing
cycle.

Late
Payment
Fee

or
loan:
you
are

declared
incompetent
by
a

court
or
a

court
appoints
a

guardian/
(D

PENALTY
RATE
AND
WHEN
IT

APPLIES

For
each
payment
not

received
by
the
payment
due
date.
we
rnay

charge
a

Late

conservator
ter
you
or
your

assets;
you
die.

IV

It
at
any
time
we

have
not

aeceived
the
requted

minimum
monthly
payment
Wenn

Paymeet
Fee.
The
first
time
you
are
late

making
the
required

minimum
monftay

11
we

consider
your

Account
to
be
in

default,
we
may

close
your
account

without
0

60
days
of
the

respective
payrnest

due
dale.
we
may

increase
the

applicable

payment
rFirst

Occurrence),
a

527
Late
Payment
Fee
may
be

imposed.
After
the

notice
and

require
you
to
pay

the
balance
in
a

manner
permitted
by
law
(subiect
to

APR
to
the

Penalty
Rate.
Please
see
the

ACCOUNT
OPENING

DISCLOSURE
for

First
Occurrence,
if
you

make
a

late
payment
at

anytime
during
trie
next
six

billing

appficable
law

regardlog
notice
or

right
to
cure).
To
the

extent
permitted

by
law.
if

CT)

information
regarding
the

Penalty
Rate
tor
your

Account.
The

Account
rriay
be

cycles
(Second

Occurrence),
a

537
tale
Payment
Fee

may
be

imposed.
After
the

you
NO
in
detain
you
will
pay
our

collections
costs,
attorneys'
fees,
court

costs.

eligible
tor
your

standard
Daily

Periodic
Rates
and

corresponding
APR
tor
each

Second
Occurrence,

any
subsequent

late
payment
during
the
next
six

biHing
cycles

and
ail

other
expenses
ol

entorcing
our

rights
under
this

Agreement

-0

type
of

balance
attee

you
have
met
the
terms
of
this

Agreement
tor
sea

consecutive

will
also
incur
a

537
Late
Payment
Fee.
Al
no
time
will
the
tate
Payment
Fee

exteed

W

billing
cyctes
after
the
monthly
Statement
on

which
the

Penalty
APR
first

appears

the
amount
of
the
required
minimum
monthly
payment.

ALLOCATION
OF
PAYMENTS

an (D

Otherwise,
tbe
Penally
Rate
may

apply
indefinitely.

Overholt
Fee

We
wdl

allocate
your

fillniffIllfil
paymerrt
in
tee

manner
we

determine.
We
wet
apply

in
the
everit
your

balance
exceeds
your

credit
limit,
no
Fee
will
be

charged.

the
arnount
io

excess
of
the
Minimum

payment
10

balances
with
higher

APRs
CI

TERMINATION
OF
INTRODUCTORY
OR

PROMOTIONAL
RATES

before
balances

with
lower

APRs.

If

during
an

Inleoductriry
or

Prornotionai
Rate

pence!.
we
have
not

received
the

Other
Fees

4:k I-1

repuised
minimum

montlity
payment
within
60
days
of
the

respective
payment
due

Returned
PaymenRECEIPT

OF
PAYMENTS

t

fee

0

date,
we
will

increase
the
applicable
APR
to
the

Penalty
APR.

introductory
and/or

No
Fee
wit
be
cearged
for
any
check
or

other
form
ot
payment
sent
to
us
which

Payments
received

before
5

PM
CT
at
the

address
Shown
on
your

Statement
on

Promotional
Rates
will
not
be

reinstated.

is
returned

unpaid

any
of
our

regular
Business
Days
will
be
posted
as
of
the

date
of

receipt.
Payments

made
in
person
before
the
close
of

business
to
an
employee
al
a

COETImerce
branch

PEES

Returned
Item
Fee

will
be

posted
as
of

date
of

receipt_
Pawrients

mailed
to
the
address

shown
OF

T

If
we

decline
lo

hem
a

Convenience
Check
or

when
payment
of
a

Convenience

ransaction,
Annual
and

Penalty
Fees:

made
in

person
al
a

branch
must
be

accompanied
by
the

Account
number

or

Check
is

slopped
at
your
request.
we
may

charge
a

Returned
hem
Fee.
The
first

Please
see

the
ACCOUNT

OPENING
DISCLOSURE
for
intormaton

regardrog
Me

payment
stub,
and
in
the
torn
ot
a

check
or
money

order
in
U.
S.
Dollars

drawn
on

time
we

decline
to

honor
a

Convenience
Check
or

when
paymeet
of
a

Convenience

specific
Fees
that

may
ae
charged
in
your

Account.

a

1).
S.
financial

institution.
Do
riot
send
cash
through

the
mail.
A

delay
is

crediting

Check
rs

stopped
at
your

request
("First

Occurrence),
a

S27
Returned

hem
Fee

the
payment
to
your

Account
may

occur
if

the
paymerd

does
not
meet

these

3

4

5



requirements
tor

making
payments

(conforming
payments).
in
no
case

shalt
such

using
any

telephone
number
or

ernal
address
you
provide
to
us.

You
consent
and

You
must
contact
us:

delay
exceed
five
days
from
receipt
of
such
payment

acknowledge
lhat
niethods
of
contact
may

include
using
pre-recordedfarliticial

•

Within
60
days
atter
the
error

appeared
on
your

Statement.

The
cutoff
lene
for
payments
made
On
any
Of
OUf

regular
Business
Days
through

voice
message

and/or
use
ot
an

automatic
dialing
device,
as

applieable.
You
further

•

At
least
3

Business
Days
before
an

auternated
payment
is

scheduled,
if
you

Commerce
as

transfers
from
your

Commerce
deposit
account
are
as

follows:

consent
and

agree
that
our

personnel
may

listen
to
and/or
record
phone
calls

want
to
slop
payment
on
the
amount
you

think
rs
wrong.

(")

Commerce
ATV,
7;0(1
PM
CT;
Commerce
Oil
line
Banking,
incieding
Mobile

between
you

and
our

representatives
without
additional
notice
to
you,

including
bill

el)

You
must
notify
us
of
any

potential
errors
in

writing.
You

may
call
us.
but
if
you
do

u)

Bankeig,
7,00
PM
CT;

Commerce
Account
Inforrnaticin
Line,
7:00
PM
Ce

nol
limited
to
calls
we
make
to

service
your

account
or

collect
debt(s).

we
art
not
required
to
investigate
any

potential
errors
and

you
may

have
to
pay
the
aD

Commerce
BankCards
Online.
11:1)0
PM
CT:
Commerce
Collections
Department,

MISCELLANEOUS
PROVISIONS

amount
in

question.

OJ

11:09
PM
CT.
A
payment
made
through
Commerce
Onene
Bill
Pay
will
be
posted

You
also
agree

that:

on
the
Pay
Date.

•

We
may

retiree
to
Mend
credit
to
you
or
anyene
using
your

Account
or

Card(s).

Olt!ernaly_gpite____e
jedgragrlr

W

e

r

1.etter

He CO

Conforming
payments

received
after
the

respective
cutoff
time
will
be
posted
no

•

We
will
not
be
liable
or

responsiele
for
anyone's
refusal
lo

honWhen
we

receive
your

letter,
we

must
do
two
things:

or
your

Care(s).

cl-)

later
than
the
nese

Buseiess
Day.
Payments
made
by
a

thirdmarly
payer,
will
be

•

Each
Account

yoe
have
with
us
is

separate
horn

any
others
you

have
with

1.

Mein
30
days
of
receiving

your
latter,
we
must
tell
you

that
we

received
your
<

letter
We
will
also
tell
you
4
we

have
already
corrected
the

error.

6

posted
as
of
the
date
we

receive
the
payment

us.
and
Interest
Charges
will
be
charged
On
each
Accourd's
balance
at
the

Fe

When
the
due
dale
falls
on
a

weekend
or

holiday,
your

payment
due
date
will
te
on

APR
given
with
each

Cardedder
Agreement.
Each
individube

2.

Within
90
days
of
receiving

your
letter,
we
must
either
correct
the

error
or

al
Account
wig

explain
to

ou
why
we

bereve
the
bill
is
correct.

--1

the
next
Business
Day.

designated
by
an

inditedual
Account

numbey.r.
a)

We
may

accept
late
payments,
partial
payments
or

cheeks
and

money
orders
(or

•

Your
Card{s)

are
CommWhile

we
ilwestigate
whether
or
not
there
has
been
an
error

erce
Bank
property.

(MI

accompanying
written

communication)
containing
a

statement
to
the
effect
that
the

•

We
may

change
the
prernium
enhancements
offered
at
any
time
*bout
further

•

We
canoot
try
to
collect
the

amount
in

question,
or
report
you
as

delinquent
on

eistrument
was

tendered
as

°payment
intuit,full

satisfaction
ot
a

disputed
claim
or

eotice
to

yotthat
amount

0

other
similar
language
without
losing
any

rights
under
this

Agreement
or

under
the

•

Merchants
with
whom
you've

shared
your

Accourn
number
may
be
updated

•

The
charge
in

question
may

remain
on
yaps

Statement.
and
we
may

continue
to

0

law
All
such
payments
or

written
eommunicaticeis
must
te
mailed
to:

Commerce

with
new

Attount
information
lo
ensure
the
continuation
of
your

paymeet

charge
you

interest
on

that
amount.

0C

Bank,
PO.
Box
410857,

Kansas
City
MO
64141-1857.

agreement

•

While
you
do
not
have
to
pay

the
amount
in

question,
you
are

responsible
for
die

3

CHANGE
OF
TERMS

•

You
wilt
not
use
your
Card(s)
tor
any

purpose
That
has
been

deemed
illegal

remainder
of
your

balance

CD

Provided
the

Account
is
meeting
the
terms
of
this

Agreement
(I)
We
wet
not

We
reserve
the
nght
lo
deny

authorization
requests
from

online
gambling

•

We
can

apply
any

unpaid
amount
against

your
credit
limit

n r-

increase
an

Introductory
APR
during
any

Introductory
Rate
period;
and
2)

merchants,
whetter
or

not
onhne

gambling
is
illegal
in
the
stale
in

which
you

Atter
we

finish
our

bwestigation,
one
ol
two
things
will
happen:

I-1

We
will
not

increase
any

APR.
Annuat
Fee
or

minimum
interest
Charge
for
12

reside.

•

11
we

made
a

mistake:
You
wel
not
have
to
pay
ttie
arnourrt
in
question
or
any

most*
'following

account
opening,
except
for
increases
due
to
the

expiration
of

•

Commerce
Bank
may

share
your

Account
experience
and
lansattion

Interest
Charges
or

other
Fees
related
to
that
amount.

an
introductory
or

Promotional
Rate
penod,
if

any,
changes
in
the
Prime
Rale;

information
with
its

Affiliates,
which
are

members
of

the
Commerce

•

II
we

tion.oljelieve
Pgreir.01.0,DttaXe:
You
wit
have
to
pay

the
amount
in

-ri

comMetion
Of

failure
of
a

temporary
hardship

arrangement;
application
of
a

Penalty

Corporate
trolly
as

dehed
in
your

Privacy
Policy
Notice.

Unless
you

call

question,
along
with

applicable
interest
Charges
and
Fees.
We
will
send

you
a

-FD-

Rate;
or
the
end
of

military
service
to
whith
tbe
provisions
of
the
Servicemembers

1-800-943-4B46,
you
agree
thal

Commerce
Bank
and
it

Affiliates
rnay

also

Statement
of
the

amount
you
owe

and
the
date
payment
is
due.
We
may
then
ce

Civil
Relief
Act

(SCRA)
apply.

CEnceptions").
Otherwise,

wo
may

change
the
terms

share
other

intorrnation
about

you
or
your

Account

report
you
as

delinquent
it
you
do
not
pay
the

amount
we
tbink
you
owe.

of
the

Agreement
at
any

erne,
after
notice
and
the
right
lo

(erect
a
required
by
law.

0

Chaisges
in
any

APR.
other
than
the

stated
Exceptions.
Annual
Fee
or

minimum

•

You
must

notify
us

immediately
at

Commerce
Bank,
RO.
Box

411036,
Kansas

If
you

recetre
our

explanation
but
still
believe
your
bet
is
wrong,
you
must
write
(-0

interest
Charge
wilt
apply
to
new

transactions
created
after
tee
end
of
the

14th
day

C.Ity.
MO

64141.1036.
if
you

bekeve
any

information
we
reported
to
a

credit

to
us

withio
19
days
telling
us

that
you

Still
reline
to
pay.
If
you
do
so,
we

cannot
Iv

following
our

proviMng
notice
to
you_
If
you

Tercel
a

change,
your

Account
will
be

reporbng
agency
ts

roaccurate.

report
you
as

delinquent
wehout
also
reporting
that

you
are
questioning

your
bill.

°I

cancelled
and
you
wet
no
longer
be
able
to
use
tlie

Account.

SECURITY
INTEREST

We
must
tell
you
the
nan'w
of
arwone
to

whom
we

reported
you
as

deliaquent,
and

I-1

Cancellation
nf
your

Account
will
not

affect
your

liaelley
to
us
for
credit
we

have

Colateral
securing
other
loans
with
us
may
also
secure
this
indebtedness.

we
must
let

those
organizations

know
when
the
matter
has
teeen
settled
between

C°

extended
to
you.
including
arnoupts
not
yet

billed
to
your

ACCOUnt

us.

CHANGES
IN

ADDRESS

Tj

we
do
not
follow
all
of
tee

rules
above.

you
do
not
eave
In
pay
the
first
$50
ot
the

w

ELECTRONIC
RECORDS

You
agree
to

notity
us

immediately
if
you
change

your
aleress.

If amount
you

question
even
it
your
bill
is

correct.

am

You
agree
that
this

document
and
all
paper

records
related
to
your

Account
and

INTERPRETATION

(D

whether
or

not
the
other
paper

records
were

submitted.
received
or

obtained

Tbe
Aoreement

shall
be
govemed
(ry

applicable
federal

law
and

regulations.
To
the

Yger
Flighls
lf

You
Are

DissatiSfied
With

Your
Credit
c.ard
PorOhasep

CA)

in

advance
of,
contemporaneously
with
or

subsequent
to,
tee

delivery
of
this

if
you
are

dissahsfied
WM
the
goods
or

services
that
you
have

Purchased
with

extent
not

preempted
by

applitable
federal
law,
Ibis

Agreement
shall
be

governed

0

document
May,
al
the

option
of

Commerce
Bank,
be

converted
by
any
digital

your
credit
card.
and

you
have
tried
in
gooe
faith
to
correct
the
problem
with
the

by
the
laws
ot
the
state
of
Missorin,
but

Cornmerce
Bank
will
rely
on
the
provisions

or
electronic

method
or

process
to
an

electronic
record
or
subsequently
further

merchant
you
may
eave
the
right
not
to
pay
the

remaining
amount
due
on
the

a)

of
Nebraska
law
with

respect
to
the
fees
and
cnarges
{other
than
interest)
that
apply

converted
or

migrated
to

another
electronic

record
format
Of

electronic
storage

Purclase.

to
your

Account,
as

authonzed
by
Missouri

Revised
Statutes

Section
408.145.

Medlin.
You

furteer
agree

that
upon

conversion
to

an
electronic

meted
as

authorized
herein
such

electronic
record
shall
tie
the
record
of
tbe
transaction

..YOUR
BILLING
RIGHTS:

KEEP
THIS
DOCUMENT
FOR
FUTURE
USE.

....

To
use

this
right
all
ot
the
?diming
must
be
true,

-0

e.

1.

The
Purchase
must
have
been
made
in

your
home

slate
or

with
100
miles
ol

2

and
the

electronic
record
shall
have
the
same
legal

force
and
effect
as
the

paoer

Ibis
police
tells
you

about
your

rights
and
our

responslhWdies
under
the
Fair

your
current
mailing

address,
and
the

purcease
price
roust
have

been
mote
than

(D

documents
horn
welch
d
was

converted.
You

waive
any

legal
requirement
thal
any

Credit
Billing
Act

$50.
(Note:
Neither
of

these
are
necessary
it
your

Purchase
was

baser]
on
an

—

documents
digilany
or

electronically
converted

be
embodied,
stored,
or

reproduced

0

what
To
Do
If
You
Find
A

Mistake
On
Your

Statement

advertisement
we

mailed
to
you,
or
4
we
own
the

company
that
sold

you
lee

in
a

(angible
media.
You

undersigned
and

agree
that
a

printed
or

digitally
reproduced

It
you

think
teere
is
an
ermr
on
your

Statement.
write
to
us
at:

goods
or

services.)

lek

topy
of
the
electronic
record
snail
be
given
the

same
legal

force
and
effect
as
a

1—e

signed
writing.
In

addition,
you

authorize
arid

agree
to

destruCommerce
Bank

2

ction
ol
the
Oper

_

You
must

have
used

your
credit
carri
tor
the

Purchase.
Purchases

made
with

Fe

documents
by

Commerce
Balk
upon

conversion
of
the

paper
documents
to
a

PO.
Box

411036,
Kansas

City,
MO

64141.1035,

Cash
Athrances

from
an

ATM
or
with
a

check
that
accesses

your
crede

card

digital
or

electronic
record.

You
may
also
send
us
this

information
via
fax
at
1416-2344811

Account
do
not

qualify.

PERMISSION
TO

CONTACT

in
your

letter,
give
us
the

following
information:

3

You
must
not
yet

have
luny
paid
for
tbe

Purchase.

You
agree,
in

order
for
us
to

service
your
account
or
to

collect
any

amounts
you

•

Account
information:
Your

name
and
Account
numbee

If
all
of
the

criteria
above
are
met
and
you
are
site
dissatisfied
with

Me
Purchase.

may
owe,
we
may

contact
you
by

telephone
at
any

telephorte
number
associated

•

Dollar
amount

The
dollat

amount
of
the

suspected
error.

contact
us
in

wreing
at:

wet'
your

account,
including

wireless
telephone

numbers,
whicti
could
result
ie

•

Description
of

problem:
If
you

think
there
is
an

error
on
your
bill,

describe
wbat

Comrnerce
Bank

charges
to
you.

We
may

also
contact
you
by
sending
text

messages
or

ernails,

you
believe

is
wrong

and
why
you
betieve
it
is
3

mistake.

P.O.
Box

411036.
Kansas

City,
MO
64141-1035.

FM-P020-7
-1215



While
we

investigate,
the

same
rules
apply
to
the
disputed
amount
as

discussed

OPTIONAL
FEATURES.
'

-

-.

a.:
...

trip
or
a

eospital
stay)
kept
you

horn
telling
us,
we
wiN
extend
tile
time
period.
By

above.
Alter
we

firesh
our

investigation,
we

Altai
you
our

decision.
At
that
point
a

Commeree
Bank
credit
cards
may
come

with
optional
credit
card
payment
teatures,

permitting
another

person
to
use
the
card,
you

authorize
and
are
fully
liable
for
any

we
tNnli
you
owe
an

amount
and
you
do
not
pay,
we
may
report
you
as

delinquent.

includirig
Special
Connecbonsw
and
toggle*.
The
Special
Connections
arid
toggle*

transactions
that

person
initiates
until
that
person's
authority
is
ended.
You
may

LIABILITY
FOR
UNAUTHORIZED
USE

features
are

offered
at
the
sole

discretion
of
Commerce
Bank
("Commerce')
to

only
end
!hal
person's
authority
by
notifying
us.

If
your
name
appears
on
the
Account
for
The
Card(s)
accompanying
this
Agreement,

Accountholders
(loir"
or

*Your)
Mat
have
Quagied
Commerce
Bank
Credit

li
you

believe
your

card
has
been
lose
or

stoien,
Or
that
someone
has
transferred
or

then
by
using
or

permitting
another
to
use
the
Card(s)
andlor
PIN,
you
agree
to
all

Card
Accounts,
A
'Qualified
Commerce
Credit
Card
Account'

means
any
open

may
transfer

rnoney
frorn
your

account
without
your

permission.
call
us
at
1-800-

the
provisions
of
this

Agreement,
Including,
bul
not

limited
to
your

promise
to
pay.

Account
thal
is
not
designated
by

Commerce
as

lost,
stolen,
fraud
nal-refereed,

617-7480
or

write
to
us
al

Commerce
Bank,
PO
Box
411036,
Kansas
City.
MO

c

You
wig
not
be
liable
for
unauthorized
use

that
occurs
alter
you
nobly
Commerce

credit
revoked,
closed,
bankrupt,
charged
off,
or
in

Consumer
Credit
Counseling

64141-1036.
You
should
also
eel
the
number
or
write
to
the
address
listed
above

a1.1

Bank
orally
or
in
writing.
Notilication
of
loss,
theft
or

possible
unauthorized
use
may

or
recovery.
By
using
these
optional
features,
you

acknowledge
that
you

have
read

a
you

believe
a

transfer
has
been
made

ugng
the
information
front
your

check

cm

be
mailed
to

COMFOINCE
Bank,
P.O.
Box
411036,
Kansas
City,
MO

64141-1036,
or

and
accepted
the

Commerce
Bank
Special

Connections
Terms
and

Conditions
and

without
your

permission.

el)

you
may
call

1.1100-6454103.

the
Commerce
Bank
toggleTerms
and

Conditions
which
shall

govern
your
use
of

BUSINESS
DAY

Ca)

and
rights
under
(hese
optional

features.

Fa.

Our
Business
Days
are

Monday
through
Fdday.
Federal
Reserve

hokdays
are
not

The
Special
Connections.'"
and
toggle*
Terms
gut

Conditions
are
a

separate

included.

Co

5
you

have
ally

questions
regarding
this

Agreement
or
our

current
lee
schedule,

write
to
us
at

Conunercagreement
and
are
aol
part
of
your

cardholder
agreement.

cl)

e
Bank,
PO.
Box

411036.
Kansas
City,
MO
64141-1036,

TYPES
OF
AVAILABLE
TRANSFERS
AND
LIMITS
ON
TRANSFERS

<

or
call
us
at

1.1100-645-2103.

SPECIAL
CON'afECTIONSsa
FEATURE,
-:

:,.

Account
Access.
Tee
following
EFTs
art
only

available
if
you

request
the
Special

6

Wile
the
Special
Connectionsw
Feature,
and
as

permated
from
time
to
time.
you

Connectionsw
Feature,
Depending

on
the
type
of

accounts
that

Commerce

Fa

may
use
your

Card
to
access

Commerce
Bank

Special
Connections
Featufe-eligble

determines
trom

erne-to-tine
are

eligible
for
tee
Special

Connections
Feature

--.I Oa

deposit
accounts,
credit
cards,
lines
of
credit,
andior
loans.
You
may

request
the

as
wet
as

which
of

your
accounts
you

choose
to
access
using
the

Specie!

cri

Special
Connections

feature
from
a

Commerce
Bank

braoch,
through
Commerce

Connections
Feature,
you
may
use
your

Card
to

pertorm
the
loanwing
functions

Bank
Online
Banking.
or
trom
our

Customer
Service
Department
at

1-800-645-

where
otherwise
permitted:

0

2103.
These

Matures
ge
not

automatically
acttvated.

ATM
T

„inaction

o

For
customers
wit
a

Special
Connections',
Vise
or

MasterCare
credit
card,

Al
the
ATM,
;risen
your

Card
and
enter
the
credit
card
PIN
that
you

established
for

(-) c

please
note:
The
Special
Connectionsw
Feature
is

different
from
a

Comrnerce
Bank

Mis
Card
to
(i)

withdraw
cash
from,
deposit

money
in,

transfer
funds
between,

or

3

Special
Connections
Visa
Of

MasterCard
eredit
card.
The
Special

Connections

tearn
the

balances
in

your
checking,
regular
savings
or

money-market
accounts:

eD

Feature
allows
you
to
add
certain
functionality
to
any

Commerce
Bank-issued
credit

Oa
use

funds
from
your
checking,
regular

savings,
and
money-market

accounts
to

=

card,
including

Commerce
Bank's
Special
Connections
Visa
or

MasterCard
credit

rnake
payments
on
your

Commerce
credit
cards,
knes
of

credit
or

inans
Of
(ei)
take

r-F

card.
However,
your

Special
Connections

Visa
or

MasterCard
credit
card
is
aigt

cash
advances
on
your

Commerce
credit
cards.,

automatically
enabled
with
the
Special
Connections

Feature.
You
must

proactively

The
accourgs)
you

designate
lor
ATM
accessibiity
erg
be

considered
your

1-1

enroll
any

credit
card,

including
your

Special
Connections

Visa
or

MasterCard

Special
Connection?'
Feature
at
the

ATM
Accoure(s)
("ATM

Account").
II

you

credd
card,
in
the
Special

Connettions
feature
in
order
for
that
card
to

utlize
the

wish
to

designate
Dee
or
mom

checking
accounts

as
an

ATM
Account.

then
you

TI

Special
Gonnectons

Features
capabiarties

tiescribed
herein.

must
designate

one
of
those
checking

accounts
as
your

Plant
ot
Sate
Account
as

aT.

ELECTRONIC
FUND
TRANSFERS

defined
below.
in
mile
to
eave

ATM
access
to
your

checking
accounts,

you
must

ca_

at
aff
times

maintain
a

Point
of

Sale
Account.
li
you
no
longer
have
a

Point
ot

Sale

ufe

The
following
pmvisions

apply
only
to

Electmnic
Fund

Transfers
("EFTS").
EFTS
are

(.0

any
transfer
of
funds
initiged
wilh
your

Card(s)
at
an

ATM
or
as
a

debit
transaction

Account,
Men
you
will
lose
ATM
access
to
all
ol
your
checking

accounts.

a!
Point
of
Sale.
We
cao

ranee
these

services
al
any
time
and
for
any

reason

Commerce
has
no

control
over
the
functionaetes
offered
at
non-Commerce

ATMs.

Ne

without
notice.
We
can
also

cancel
your

entire
Account,
iocluding
credit
card

Some
or
at
ol

these
features

may
not
be

available
at
at!
non-Commerce
ATMs

Cal

services,
and

revoke
your
Card(s)
as

provided
in
the
CANCELLATION

paragraph

and
sorne
ATMs
may
allow
you
to
perform
other

functions
not
mentioned
here.

Fa Co

aDove.
This
may
be
done
by
an

ATM
or

merchant
not
returning
your

Card(s)
to
you.

trickeling
the
ability
to
make

purchases
(eg.

stamps),
It
at
any

ame
you
use
a

non-

We
rnay

change
the
terms
of
this

Agreement
relating
to
Eris
without

notice
to
you

Commerce
ATM
to

request
to
take
money
from
an
account

that
you
do
not
have
or

unless
required
try
law,

if
the
non-Commerce
ATM
does
not

prompt
you
to

select
a

speck
account

from

771 P)

which
lo

take
the
money,
then

you
agree

that
Commerce
will

attempt
to
comply
with

C.C2

TELEPHONE
NUMBER
ANO

ADDRESS
TO
IIE
NOTIFIED
IN

EVENT
Of

your
request
by

pruviding
you
with
money
from
one
at
your
open
ATM

Accounts.

eD

UNAUTHORIZED
TRANSFER

Cash
withdrawals
may
be

taken
from

any
open
deposit
ATM
Account
owned
by
you

-I

Tel
us

AT
ONCE
if
you

believe
your

card
eas
been
lost
or

stolen,
or
it
you

believe

and
cash

advances
may
be

taken
from

any
credit
card
ATM

Account
owned
by
you.

o

that
an

dectront
fund
transter
has
been
made
without

your
permission

using

han

--

nt
of

SaleTransacP

Olormation
from
your

check
Telephoning
is
the
best
way
of
eeeping
your
possible

oia)You
may

designate
one
(1)
checking

account
as
your

Special
Connectionsw

Msses
down.
You
could
lose
all
the

money
in
yuur
account
plus
your
maximum

Feature
at
the

Point
of

Sale
Account
l'Iadnt
of

Sale
Accounr).
At

merchants
that

overdraft
line
of

credit.
If
you
tell
us

within
2

bosiness
days
after
you

learn
ot
the

-1:1

have
agreed
to

accept
the
Card
on

networks
utilized
by
us.
you
can
use

funds
in

loss
or

ttiett
of
your

card.
you
can

lost
no
more
than
$50
it

someone
used

your

Pa

your
Point
of

Sale
Account
to
pay
for
your

purchases.
The
use
of
your

Card
in

card
without
your

permission.

CO

this
manner

constitotes
a

simultaneous
withdrawal

IfOM
and/or
demand
upon
your

cie

4
you
do

NOT
tell
us

within
2

business
days
atter
you
lean
of
the
loss
or

theft
of

checidrig
account.
even
though
the

transaction
may
not

actually
be
posted
to
your

—

your
card,
and
we
can

prove
we

could
have
stopped

someone
from

using
your

account
until
a

later
date,

0

card
without

your
permission
if
you

had
told
us.
you

DOW
IOW
as
much
as

$500.

It

Only
Commerce

checking
accounts

art
eligible
tor
this

functionality
and
only
one

Also,
if

your
statement

shows
transfers
teat
you

dire
not
maim,

including
those

(1)
Commerce

Bank
checldng

account
can
be

designated
as
the
Point
of

Sale

NJ

Made
by

card.
code
or

other
means,
tell
us
at

once.
it
you
do
not
tell
us

within

Account
at
any
one
tine,

Your
Prat
of

Sale
Account

shall
always

remain
as
an

60
days
after
Me

statement
was

mailed
to
you,
you
may
not
get

back
any

money

ATM
Accoent.

11
at
any

time
you

instruct
Gommerce
to

rernove
the
Point
of

Sale

you
lost

after
the
60
days
if
we
can

prove
Mat
we
could
have
stopped

someone

capatilities
from

your
card,

you
wet
no

longer
have

access
to
any
of

your
checking

trorn
taking
the
money
1

you
had
told
us
in
Dme.
tt
a

good
reason
(such
as
a
tong

accounts
at
the
ATM



ATM
and
Point
of
Sale

transactions
will
post
to
your

checking
accoura(s)
as

transaction
originated
by
use
ol
your
card
with
Me
Special
Connectione,

Feature,

Our
Liabnfty
for
Failure
tu
Make
Translers.
II
we
do
not
complete
a

transfer
t

detailed
in
your

Depose
Agreement

except
recurring
preauthorized
transfers
as

described
in
this
Agreemeet.

or
from
your
deposit
account
on

time
or
in
the
correct
amount
according
to
to

Fereittn
Transaction

Overdrafts.
You
are

responsible
for
all
authorized

transactions
initiated
by
use
ot

Agreement
wdh
you,
we
will
be
liable
for
your

losses
or

damages.
However,
T.5

For
transactions

occurring
outside
of
the
United
States,
the
nature
of
which

yeur
card
with
the
Special

Connectionem
Feature.
It
a

negative
balance
(overdraft)

am
some

exceptions.
We
will
not
be
liable,
for
Instance

is
unspecified
to
us,
we
wilt
apply
the
transaction
to
accounts
hi
the
following

in
your

checking
account
results
from
the
use
ot
the
card
with
the
Special

•

If
through
no
fault
ot
ours.
you
do
not
have
enough

money
in
your

aocougli

older
checldng,

money-market,
regular

savings,
Commerce
Visa
or

Commerce

Connections
Feature,

you
wit
pay
us
on

demand
this
negative
balance
and
our
then

make
the
transfer

CD

MasterCardcurrent
charge
for
overdrafts.
It
you

have
an

overdraft
hoe
of
credit
(Checking
Plus)

•

lithe
transfer
would
go
over
the
credit
limit
on
your

overdraft
line.

CA)

Limitation
on

Frequency
of
Transfers.
There
are
no

!Imitations
on
the
number
of

tor
an

account
you
are

bound
by
the
rules
and
regulations
that
apply
to
that
credit

•

if
the
ATM
where
you
are

making
the
transfer
does
IlOt
have
enough
cast.
'1_1

transfers
that
can
be
made
during
any
time
period
to
or

from
any

deposit
account

pOvilege
(Overdraft
Protection).
in
addeion
if

your
Checking

account
is

closed

•

tf
the
terminal
or

system
was
not
working

properly
and
you

knew
abouttlo,

except
as

provided
by
teder&
regulations
limiting
preauthorized
transfers.
By

before
transactions

are
posted,
you
will
pay
us
on

demand
the
outstandiog
amount.

breakdown
when
you
started
the
transactinn,

•

If
circumstances
beyond
our

control
(such
as

flood
Of

fire)
prevent
the

tranQi

tederai
regulation.
you
are

limited
during

any
statemera
cycle
to
six

preaulhorized

FEES

despite
reasonable
precautions
that
we

have
taken.

6

transfers
(three
of
which
may
be
by
check.
draft
or

stmear
order
it
the
account
is
a

Fees
for
all

Electrunic
Fund

Traoster
services
are

disclosed
in
our
fee
schedule.

•

There
may
be
otter
excepbons
staled
in
our

Agreement
with

you.

1-1

money
market-type
account)

You
will
receive
a

fee
schedule
at

account
opening.
You
may

request
a
copy
of
our

Limitation
on

Dollar
Amount
of

Transfers.
The
batance

available
for

authorizing

current
fee

schedule
at
any

Commerce
branch
Of
by
contacting

1-800-453-2265.
ERROR
RESOLUTION

PROCEDURES

0)

purchases
and
cash
withdrawals
is
the
leaser
of
1)
your

available
deposit
account

When
you
use
an

ATM
not
owned
by
us
you
may
be
charged
a

tee
by
the
ATM

In
case(s)
of
errors
or

questions
about

your
EFfs,
telephone
us
al

1400-617-74V

balance,
plus
any
credit
available
through
an

overdralt
protection
tine
of
credit
or

operator
(or
any

network
used)
for
a

transaction
or
for
a

balance
inquiry
even
if
you

or
write
us
at

Commerce
Bank,
PO
Box
411036.

Kansas
CIty,
MO
64141-1036

as

through
any

overdraft
authorized
by
us
in
our
sole

discretion,
OR
2)
daily
doter

do
not

complete
a

fund
transfer

soon
as
you
can.
it
you
thkik

your
statement
or

receipt
is

wrong,
or
il
you

nO

limitations.
For
cash

advances
against
a

Commerce
Bank
credit
card,
you
may

more
information
aboot
a

transfer
listed
OIT
Me

statement
of
receipt
We
must

withcfraw
cash
up
10
tne
tesser
of
your

credit
line
or

daily
dollar
limitations.
In

RIGHT
TO

RECEIVE
DOCUMENTATION
OF
TRANSFERS

from
you
no
later
than
60
days
after
we
sent
the
FIRST
deposit
statement
on
wl

addition,
daily

withdrawal
frequency
firnitallons

may
apply
to
cash
arivantes.
Dollar

Terminal
Receipts.
YOO
will
get
a

receipt
at
the
lime
you

make
any

transfer
to
or

the
problem
or
error

appeared.

2

limitations
may

differ
at

ATMs
other
Mae
ours

froro
your

deposit
account
using
an

ATM
or

electronic
POS

terminal.

•

Tee
us
your
name
and
account
number.

CD

Online
Gambling.
You

agree
that
you
will
not
use
your
card
tor
any

purpose
that

Reauthorized
Credits.
If
you
have

arranged
to
have
direct
deposits
made
to
your

•

TeR
us
the
name
of
Die
merchant,
the
transaction
date
and
the
dollar

arnoura

has
been

deemed
Illegal.
We

reserve
the
right
to
deny

authorization
requests
horn

leposit
account
at
least
once
every
60
days
from
the
same

person
or

company,

the
suspected

error.

I—a

online
gambling

merchants,
whether
or
not

online
gairiorieg
is
iliegal
in
toe
slate
in

you
can
call
us
at

1-800-746-B704
to
find
out

whether
or

not
the
deposit
has

•

Describe
the
error
or
the
transfer
you
are

unsure
about,
and
explain
as

clearlygers

which
you
use
your

card.

been
made.

you
can
why
you

believe
it
is
an

error
or

why
you
need

more
infonnatiori.

'—

Reservations
and
Merchant

Autorization.
Under
certain

circumstances,
a

Periodic
Statement.
You
will
get
a

monthly
deposit
statement
if
you

have
a

deposit

•

Tett
us
II

you
have
already

atlemoted
to

resolve
the
issue
directly
with
tbh

merchant
(e.g.,
hotel)
may
require
the
use
of
a

card
to

guarantee
reservatiorts

account
upon
which

checks
or

drafts
may
be
drawn.
You
will
get
a

monthly
deposit

merchaot

=

that
may

result
in
a

hold
on
the

available
funds
in
the

account.
ft
you

cancel
any

statement
on
your
regular

savings
account
it

there
are

electronic
transfers

doring

•

If
you
tell
us

orally,
we
may
require
that
you

send
your

complaint
or
questio
n'n

guaranteed
reservation
made

rising
the
card,
you

roust
obtain
a

cancellation

the
month.
In
any
case,
you
voll
get
a

regular
savings
deposit

statement
quarterly.

writing
within
10
bustess
days.

..

number.
If
you
tail
to
do
so.
the
hold
placed
tor
the
guaranteed

reservation
will
not

DISCLOSURE
OF

ACCOUNT
INFORMATION
TO
THIRD
PARRES

We
will

determine
whether
an
error

occurred
within
10

business
days
atter
€

be
canceled
and
the

amount
will
be
held
against
the
balance
in
the

account.
This

hear
from
you
and
will
correct
any

error
prompey.
ll
we

need
more
time,

howevir;

We
will
disclose
information
to
third
parfies
aeout
your

account
Of
the
transiers

may
emit
your

luture
transactions.
Further,
if
the

merchant
subsequently
charges

we
may

lake
up
to
45

calendar
days
to

investigate
your

complaint
or

questioqh

yeti
Make:

the
amount
of
the
guaranteed
reservation
to
the

account,
we
will
not
be

obligated

twedecide
to
do
this,
we
will
credit

your
deposit
account
within
10

business
daA^z--

•

Where
it
is

necessary
lor

completing
transfers.

Merchants
with

whom
you've

to
re-crettil
the

account
if
you
tail
to

obtain
a

cancellation
number.
In

addition

tor
the

amount
you

think
is
in

error
so

that
you
will
have
the
use
of
the
money°

shared
your
account
number

may
be
updated
with

new
account

intonation
to

authorizations
weed
tor
card

transactions
must
be

canceled
when
you

initiate
a

during
the
erne
it

takes
us
tu

complete
our

investigation.
it
we
ask
you
to
pul

your

ensure
Me
continuation
of
your

payment
agreement.

card
transaction
and

subsequently
use

another
form
of

payment
for
the
transaction

complaint
or
question
in

wrilkig
amil
we
do
not
receive
d
within
10

business
dart)

•

In
order
to
verity
the
etstence
and
coriditMn
of
your

account
for
a

thkd
party.

such
as
a

credit
card
or
cash,
since

fadure
to

have
the
authorization

canceled
may

we
may
not
credit

your
depose
account.

P)

such
as
a

consumer
reporting
agency
or

merr.hant

also
result
in
a

hold
on

funds
in
the
account
and
limit
your

fultire
trarrsactions.

•

in
order
to
comply
with
government
agency
or

court
orders.

For
errors

involving
new

accounts.
point-of-sale,
or

toreign-initiated
transactiorE

POINT
OF
SALE
TRANSACTIONS

•

If
you
give
us
your
permission.

we
may
take
up
to
90
days
to

investigate
your

complaint
or

question.
for
n

The
use
of
your
card
with
the
Special

Connectionsse
Feature
to

purchase
goods

•

in
accordance

with
our

current
Privacy
Policy
Notice.

accounts,
we
may

take
up
to
20

business
days
to

credit
your

account
tor
th

arid
services

constdutes
a

sirrettaneous
withdrawal

from
and/or

demand
upon

amount
you

think
is
in
error

—i,

your
checking

account.
even

though
the

tranRIGHTTO
STOP

PAYMENT
OF

PREAUTNORIZED
TRANSFERS
AND

PROCEDURES

saction
may
not

actually
be

posted

We
will
teR
you
the
results
within
three

business
days

atter
completing

mon

FOR
DOING
SO;

RIGHT
TO

RECEIVE
NOTICE
OF

VARYING
AMOUNTS;
AND
OUR

to
your

account
until
a

iater
date.
Airy
person
or

merchant
hoeming

your
card

investigation.
If
we

decide
that
there

was
no
error,
we
will
send
you
a

written

LIABILITY
FOR

FAILURE
TO
STOP

PAYMEPIT

may
be
required
to
obtain
approval
or

authorization
for
any

transaction.
When
we

explanation.
You
rnay
ask
tor
copies
of

documents
that
we

used
in
our

investigatiort0

11
you

have
told
us
in

advance
to

make
regular

payrnents
out
of
your
deposit

approve
a

non-PIN
transaction

(which
rnay
or
may
riot

require
your

signature),
we

N

may
immediately

reduce
Me

available
balance
in
your
checkiqg
account
by
the

account
you
can
stop
any
ot
these

payments.
Here's

now
Call
us
at
1

-1300-617-

authorization
amount
requested
by
the

merchant
even

though
we
have
not

reteived

1480
or

write
us
at

Commerce
Bank,
PO
Box
411036,
KanSas
City,
MO

64141-

Commerce
may
add
toggle
to
any

Qualified
Commerce

Visa
or

MasterCard
CredP

the
transaction

elettronically
for
payment
which
may

differ
trom
the
final
posted

1036
in
time
for
us
to

receive
your

request
three

busirress
days
or

mote
before
the

Card
Account.

_ 0

amount.

payment
is

scheduled
to
be
made.
if
you
call,
we
rnay
also

require
you
to
pot
your

DEMAND
DEPOSIT

ACCOUNT

4:k

gel

This
authorization

arnount
will
not
be

available
unrequest

tri
writing

til
our

receipt
of
the

ttansaction

and

it
to
us

within
14
days
after

your
call.

YOU
may

link
up
to
two
(2)
DDAs
to

Your
Qualifier)

Commerce
Credit

Card
Accout

OR
no
more
than
three

business
days

after
the
transaction
date,

whichever
first

Notice
01

Varying
Amounts,
11
these

regular
payrnenls

may
vary
in

amount,
the

for
the
use
of
the
toggle"

payment
feature.

occurs.
tt

funds
are
not

available
for
checks,

olher
nuns
or
debits,
you
may
be

Person
you
are
going
lo
pay

will
tee
you.
10
days

before
each

payment,
when
d
will

tf
You
Orik
a

Commerce
ODA
to

Your
ACCOUITI,

that
DOA
must
be
an
open
checking

subject
to

overdraft
or

insufficient
funds

fees.
Transactions

with
your

card
VI
be

be
made
and
how

much
it
will
be.
You
may

choose
to
get
this
notice
only
when
the

account.
You
must
have
an

ownership
relationship
to
that
ODA

in
order
to
link
it
to

Posted
to
your

account
in
the

order
and
with
the

same
legal

effect
as

checks
or

payment
would
diffet
by
more
than
a

certain
amount

hum
the

previous
payment,
or

Your
creclit

card
Account.
Any

person
using
the

Account
and/or
related

Card(s)
with

other
debits

drawn
on
your

account.
You
may
use
your
card
only
in
the

manner
and

when
the

amount
would
tall

outside
certain

limits
that

you
set.

the
mmressed

or
implied

perrnission
of
any
of
the

appiicants
("Authorized

Users")

tor
the

purposes
authorized

by
this

Agreement.
We

rnay
recognize
a

transaction

Liability
for

failure
to

Stop
Payment
at
Preselltorized

Transfers.
If
you
order
us

will
have

access
to
the

linked
ODA
through
the
use
of
YOUf

Account,

even
it
we

have
not

authorized
it,
but

that
does
not

mean
we
will
authorize
the

to
stop
orte
of

these
payments
three

business
slays
or
more

before
the
liansfer

Any
DDA
that
has

been
designated

by
Commerce

as
having
a

garnishment,
a

same
fYPe
of

transaction
again.

You
do
not
have
the
right
to
slop
payment
on
any

is
scheduled,
and

we
do
not
do
so,
we
will
be

liable
tor

your
losses
or

damages.

closed-tomoseng
restriction,

or
has

been
forced
to

close
by

Commerce,
will
flOt

12

13

14



be
eligible
tu
link
to
MOE
Account
tor
the

purpose
of
the
toggte
payment
feature.

An
ACH
return
tor
any
reason
will
resell
in
the
deactivation
of
any

active
Payment

Small
Business
banldng
accounts
will
not
be
eligible
to
liek
to
Your
Accoent
tor
the

Preferences
for
the
ODA
that
caused
the
return,
and
any

other
DDA
that
might
share

purpose
ot
the
toggle
payment
teature.

an
active
Payment
Preference.
Your
Payment
Preferences
will
rernain
deactivated

It
You
fink
a

non-Commerce
ODA
to
Your
Account,
You
must
provide
Commerce

until
such
time
that
you

re-activate
Your
Payment
Preferences.

n

wile
the
account
number
and
the
routing
kitormation
for
that
financial
institution.

If
Your
Payment
Prelerences
are
not
active,
any

pending
and
future

Purchases
that

SDce)

Certain
transaction
restnctions

may
apply
to
suce

non-Commerce
DOAs.
Please

previously
matched
that
Payment
Preference,
will
post
to
Your
Account
and
will

CD

refer
to
such
banles
terms
and
condeions
of
Yoer
ODA
for
a/Jelin*
lees.

not
initiate
an

ACE
payment
request.
These
Purchases
will
become
a

part
of
your

(a)

restrictions
andior

limitations
of
Your
ODA.

outstancillig
credit
card
balance
with
Commerce,
and
wre
be
due
according
to
the

terms
of
Your
Cardholder

Agreement.

00

PAYMENT
PREFERENCES

s

'Payment
Preferences"

means
the

seleution
of
a

category,
setting
and/or
amount

If
You
have
gelled
a

Commerce
DDA
to
Your

Account,
any

ACH
payment
request
that

6

you
choose
to

determine
if
a

credit
card
purchase
is
to
be
paid
for
from
your

linked

would
result
in
an

overdraft
of
Your
DOA
wilt
be
returned
to
Your
Account,
and
no

III'
Commerce
Bank

<

wis,,

overdraft
or

insufficient
emds
fees
will
be
assessed
to
You.
If
you

have
linked
a

non-

TArrnber
FLOC

dp

ODA
or
if
e
is
to
remain
a

part
of
your

credit
card
balance.

.---..,..,

Commerce
ODA
to
Your
Account,
You
may
be

assessed
overdraft

andior
insufficient

PAY
NOWfeeds

fees
according
to
that
financial

institution's
deposit
agreement.

--.1 On

?ay
Now''''
means
a

credit
card

purchase
that
will
be

automatically
paid
for
from

Year
ODA
according
to
Your
Payment
Preferences.
Any

purchase
made
by
You
or

toggle',
ALERTS

01

Commerce
will
use
the
emai
address

provMed
by
You
al
the
time
of
lite

Account(s)
or

an
Authorized
User
web
Your
Account.
wilt
be
paid
tor
from
the
DDA
that
has
been

linked
to
Your

Account,
and
in

accordance
with
the
Payment

Preferences
that
have

Carcl(s)
opening
to
notify
you
of
important

changes
in

regards
to
the
toggle°

payment

IJo

feature
or

our
ccount.
ou
will
not
e

ae
to
turn
oft
these

notificatons.
You

agree

Mien
selected
by
the
applicants
of
the

Account.

fYAYbblic-i
that
You
are

responsible
for
maintaining
a

valid
wad
address
and
agree
to
flatly
us

0

When
a

toggle
credit
is

posted
to
yow

Account,
we

reserve
the
right
to

place
a

of
any

change
in
Your
email
address.
You
can
change
the
email

address
tor
account

3

temporary
hold
on

the
available
credit
created
by
Me
toggle
credit
toggle
does

notification
at
any
tirne
tamp

Commerce
Online
Banking.

Should
delivery
of
the

cD

riot,
nor
is
it

intended
to,

shorten
the

time-frame
In
which
your

available
credit
is

account
notification
be

unsuccessful,
il

remains
Your
responsibility
tu

monitor
Your

0

replenished
after
a

payment
to
your

Account,

toggle.'
Payment

Preferences
in
a

timely
manner
horn

Commerce
()nine
Banking.

.—I- i-a

Purchases
may

take
1-2

business
days
to
post
to
Your

Account
following
the
date

i

GENERAL
TERMS
&
CONDITIONS

i-

of
Ptechase.
After
the

Purchase
has
posted
to

Your
Account
an

ACH
rnay

take
1-2

You
musl
be

enrolled
in
a

Commerce
Rewards
Program
in

order
lo

receive
rewards

business
days
to
appear
as
a

debit
on

Your
ODA.

for
Your

Purchases.

-n

Payments
are
not

appeal
to
the

required
mininium

payment
due
an

Your
Statement

Commerce
reserves
tee
right.
in

its
sole
discretion.
to
su,
canspendcel
or

modify

each
month.
You
will
sbll
have
a

required
minimum
payment
due
each

month.

eT)

the
toggle
payment
feature
at
any

brie
and
for
any

reason
and
without
prior
notice.

0_

weice
will
appear
on

Your
Statement
and
will
be
subject
to
the
terms
ot
Your

cardholder
agreement.

Commerce
reserves
the
right,
in

ils
sole

discretion,
to

add,
delete.
change
or

0

revise
these
Terms
and
Conditioris
including.
Out
not

limited
to,
qualifications
tor

c.0

PAY
LATER"'

participation
in

taggle.

R3

°Pay
Later—

rneans
any

Purchase
Mal
is
trade
with
Your
Accoupt
that
will
not

en

Commerce
reserves
the
right,
in
ds
sole
discretion,
to

disqualify
arty

Accountholder

be
automatically
paid
for
from
a

ODA.
and
will
become;
part
of
your

outstanding

i-a

from
participation
in
toggle
in
cases
ot

actual
or

suspected
abuse,
fraud.

violations

creret
card

balance.

CO

of
these

Terms
and
Conditions
or
any
actual
or

suspected
abuse

Or
fraud
with
respect

You
may

choose
to
Ose

the
Pay
Later'

feature
for
Your

Purchases
by

choosing

0
the
Account
or

DOA.

not
to
activate
a

specific
Payment
Preference,
by

deactivafing
a

previously
chosen

-0

Neither
Commerce

nor
its

third-party
service
providers,
their

respective
employees,

pa

Payment
Preference,
by
cancellation
of
a

linked
DOA,
or
by
Itie
canceliation
of
the

e0

officers,
affiliates
or
agents
will
be

liable
to
You
for
any

action
or

inaction
any

oCf
arderhold

toggle
payment

feature
turn
Your

credit
carrl

Account.

CD

them
take
or
fail
to
take
with
respect
to

toggle
or
any

changes
to

Mese
Terms
and

uNwitir

Conddlons.

01

'Unwind,'
means
the

ability
to

rehire
funds
that

were
used
to
pay
tor
a

Purchase

All
trademarks,

service
marks
and
trade
names
used
by

Commerce
for
tooge.

Agreement
0—h

from
Your
ODA
with
the
Pay
Now'"
feature,
and
to

have
the
original

Purcliase

including
the

toggle
design
are

property
ot

Commerce
No
use
of

these
may
be

Oa

placed
back
on
tc
Your

Account.

rnade
without
the
prior

written
authorization
of

Commerce.

You
will
have
up
to
30
calendar
days
to
use
the

Unwine
teature
lor
a

Pay
alow-

By
using
toggle,
You

agree
to
all
of
the

toggle
features,

limitations
and

restrictions

-0

feature
Purchase.

When
the

Purchase
posts
back
to
Your
Account,
it

will
post
with

contained
in

these
Terms
and
Conditions
as

well
as
any

additional
terms
and

Pa

the
original

transaction
date,
and
will
be
subject
te

interest
charges

according
to

conddions
contained
in
any
programs,

promotions
or

transactions
that
may
be

c.0 CD

the
terms
of

Your
Cardholder

Agreement.
We

reserve
lee
right
to

emit
the
total

offered
to
You

from
lime-to-time
and
any

term
and
eontrtions

contained
in

any

_

amount
of
your

Unwind°
feature
requests
born

exceeding
the

available
credit
for

document
issued
to

You
by

Commerce.

GI

\bur
ACC01111t

This
authorization
is
to

remain
in

effect
until

Commerce
has

received
electronic
notice

It

TOGGLE
ON

DEMAND"'

of
termination
from

You
You
may
terrninate
togglew

electronically
through
Online

I-1 -P

'toggle
On
Demand'"

means
any

credit
card

purchase
that
You

manually
choose

Banking.
or
by
contacting
us
at

1-B00-645-2103.
Your
notice
must
be
sent
in
such

to
be
paid
from
eater

Your
ODA

or
reward

poiats
after
the

transaction
posts
to

Eerie
and

manner
as
lo
afford

Commerce
Bank
a

reasonable
opportunity
to
act
upon

Your
Account

the
termination
(but
in
Ot)
event
less
than
three

business
days).

Commerce
reserves

the
right
to

decline
or

cancel
toggle

service
at
any

hme.

ACN
RETURNS

it
an

ACH
payment

request
is

returned
for

any
reason,

the
origioal

Purchase
that

Mrs.
Dawn

Greathouse

initiated
that
ACH
payment

request
will
be

posted
back
to

Your
Account,
and
will
be

El
33
Lexington

Dr.

due
according
to
the
terms
of
Your
Cardholder

Agreement.

Fa
irview

Heights,
IL
62208-2
138
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