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USE THIS FORM 
ONLY IF YOU ARE A NON-SSN SUBCLASS MEMBER 

 
 

GENERAL INSTRUCTIONS 
 
If you received Notice of this settlement, and the notice identified you as an “Non-SSN” Subclass Member, you 
may submit a claim for settlement benefits, outlined below, relating to the data incident experienced by 
Professional Finance Co, Inc. in February of 2022 (“Data Incident”). Your Social Security Number was not 
involved in the Data Incident.   
 
 

 The easiest way to submit a claim is online at www.professionalfinancesettlement.com, or you can 
complete and mail this Claim Form to the mailing address below.  

 
Rodriguez v. Professional Finance Co. Inc. 

c/o Kroll Settlement Administration LLC 
PO Box 225391 

New York, NY 10150-5391 
 
 

To receive any of these benefits, you must submit the Claim Form below by February 22, 2025. 
 
You may submit a claim for the following benefits: 
 

Credit Monitoring: Non-SSN Subclass Members may claim for 24 months of Identity Defense Plus 
(“Identity Monitoring”).  Documentation is not required to receive this benefit.  

 
Please read the Claim Form carefully and answer all questions. Failure to provide the required information could 
result in a denial of your claim.  
 
 
Please note: the Settlement Administrator may contact you to request additional documentation to process your 
claim. For more information and complete instructions, please visit www.professionalfinancesettlement.com. 
 
Settlement benefits will be distributed only after the settlement is approved by the Court.  
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I.  NON-SSN SUBCLASS MEMBER NAME AND CONTACT INFORMATION  

Provide your name and contact information below. To guarantee receipt of validly claimed settlement benefits, you 
must notify the Settlement Administrator if your contact information changes after you submit this form.   

 

 
 

  
 

                    First Name                                   Last Name 
 
 

 
 
                   Street Address 
 
 

 
 

  
 

  
 

                          City                     State             Zip Code 
 
 

 
  
 

 
 

II.  PROOF OF SUBCLASS MEMBERSHIP 
 

Non-SSN Class Members who submit a valid claim are eligible to receive 24 months of free credit and identity 
monitoring services, called Identity Defense Plus. These services include:  
 

• Real-Time Authentication Alerts where you receive a request for certain types of account transactions 
using the customer’s Social Security number; 

• Dark Web Monitoring that tracks and alerts you when personal information is found on the dark web – 
such as black market websites, secret chat rooms, and underground forums; 

• High-Risk Transaction Monitoring that monitors your personal information associated with high-risk 
transactions, such as online password resets, payday loan applications, tax refunds, wire transfers, and 
account access requests; 

• Lost wallet Protection, where trained specialists help individuals cancel or replace lost or stolen credit 
cards; 

• Security Freeze Assist that helps freeze credit files instantly from up to ten consumer reporting agencies, 
including the three major credit bureaus; 

 

 

                  Email Address (optional) 

 

             Telephone Number  
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• $1 million dollars in no-deductible insurance provided by a third-party insurer to cover certain costs 
related to identity theft or fraud;  

• Victim Assistance and Customer Support from individuals specially trained in identity theft, fraud 
discovery,  high-risk monitoring, and remediation; and  

• Insight & tips for members on the user dashboard.  

 

 I want the Free Identity Defense Plus Services for which I am eligible.  
 
*If you select this option, you will be sent instructions and an activation code after the settlement is final to your 
email address or home address.  
 
 
 
 
 

 

III.  ATTESTATION & SIGNATURE  

I swear and affirm under the laws of the state in which I reside that the information I have supplied in this Claim 
Form is true and correct to the best of my recollection, and that this form was executed on the date set forth below. 
 
 

     
Signature  Printed Name  Date 

 
 

  


