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IN THE UNITED STATES DISTRICT COURT
FOR THE WESTERN DISTRICT OF PENNSYLVANIA

ROBERT CARR INSURANCE AGENCY, INC., )
individually and on behalf of all those similarly )
situated, )
)
Plaintiff, )
)
V. ) Case No.
)
CAREER ADVANTAGE OF MAHONING ) COMPLAINT-CLASS ACTION
VALLEY, INC., CAREER ADVANTAGE, INC. )
OF LAWRENCE COUNTY, CAREER ) JURY TRIAL DEMANDED
ADVANTAGE, INC. OF MERCER COUNTY, )
KIMBERLY ANGELO-GABRIEL, and JOHN )
DOES 1-12 )
)
Defendants. )
CLASS ACTION COMPLAINT

Robert Carr Insurance Agency, Inc. (“Plaintiff”), brings this action on behalf of itself and
all others similarly situated, through its attorneys, and except as to those allegations pertaining to
Plaintiff or its attorneys, which allegations are based upon personal knowledge, alleges the
following upon information and belief against Defendants Career Advantage of Mahoning Valley,
Inc., Career Advantage Inc. of Lawrence County, Career Advantage Inc. of Mercer County
(collectively, “Career Advantage”), Kimberly Angelo-Gabriel (“Angelo-Gabriel”), and John Does
1-12 (collectively “Defendants”™):

PRELIMINARY STATEMENT

1. This case challenges Defendants’ practice of faxing unsolicited advertisements.
2. Defendants sent advertisements in an attempt to market an employment agency.
3. The federal Telephone Consumer Protection Act, 47 USC § 227 (the “TCPA”),

prohibits a person or entity from faxing or having an agent fax advertisements without the
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recipient’s prior express invitation or permission (such fax advertisements are commonly known

2 ¢

as “junk faxes,” “nuisance faxes,” or “unsolicited faxes”).

4. Even where a fax advertisement is sent with prior express invitation or permission,
the TCPA mandates that it must include an opt-out notice with very specific requirements that is
clearly and conspicuously displayed on the first page of the advertisement. See 47 U.S.C. § 227
(b) (2) (D); and 47 C.F.R. § 64.1200 (a) (4) (iii).

5. The TCPA provides a private right of action and statutory damages of $500 per
violation. If the advertisements were sent knowingly or willfully, then the damages may be trebled
to $1,500 per violation.

6. Unsolicited faxes damage their recipients. A junk fax recipient loses the use of its
fax machine, and in the case of paper faxes, its paper and ink toner. An unsolicited fax wastes the
recipient’s valuable time that would have been spent on something else, and interrupts the
recipient’s privacy. Unsolicited faxes tie up the recipient’s telephone lines and thus prevent fax
machines from receiving authorized faxes and sending authorized outgoing faxes, cause undue
wear and tear on the recipient’s fax machine, and require additional labor to attempt to discern the
source and purpose of the unsolicited message.

7. On behalf of itself and all others similarly situated, Plaintiff brings this case as a

class action asserting claims against Defendants under the TCPA, and the common law of

conversion.
8. Plaintiff seeks an award of statutory damages for each violation of the TCPA.
PARTIES, JURISDICTION AND VENUE
9. Plaintiff Robert Carr Insurance Agency, Inc. is an Ohio professional corporation

with its principal place of business in Warren, Trumbull County, Ohio.
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10.  Defendant Career Advantage of Mahoning Valley, Inc. is an Ohio corporation, with
its principal place of business in Youngstown, Mahoning County, Ohio.

11.  Defendant Career Advantage Inc. of Lawrence County is a Pennsylvania
corporation, with its principal place of business in New Castle, Lawrence County, Pennsylvania.

12.  Defendant Career Advantage Inc. of Mercer County is a Pennsylvania corporation,
with its principle place of business in Hermitage, Mercer County, Pennsylvania.

13. On information and belief, Defendant Kimberly Angelo-Gabriel is a resident of
Lawrence County, Pennsylvania.

14.  Plaintiff included John Does 1-12 as Defendants as it is not clear whether any
entities or persons other than Career Advantage or Angelo-Gabriel actively participated in the
transmission of the subject fax advertisement, or benefitted from the transmissions.

15. This Court has subject matter jurisdiction under 28 U.S.C. § 1331 and 47 U.S.C. §
227.

16.  Personal jurisdiction exists in Pennsylvania because Defendants have transacted
business and committed tortious acts within the State.

17.  Venue is proper in the Western District of Pennsylvania because Defendants
regularly conduct business in the Western District of Pennsylvania, committed a statutory tort
within this district and a significant portion of the events out of which the cause of action arose
took place there.

FACTS

18. On or about June 5, 2018 an unsolicited fax advertisement was sent to Plaintiff.

Exhibit A, copy of the subject fax advertisement. The fax advertisement attached as Exhibit A was

sent, or caused to be sent, by Defendants.
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19. The subject faxes advertises the goods, products or services of Defendants. It is a
two-page fax that markets Defendants’ employment services by providing information about those
services and contact information for Defendants. Defendants sent, or caused this unsolicited fax
advertisement to be sent, to Plaintiff and a class of similarly-situated persons.

20.  Plaintiff did not invite or give permission to anyone to send Exhibit A to it.

21. The fax attached as Exhibit A does not contain an opt-out notice that complies with
federal requirements.

22. On information and belief, Defendants sent the same fax to Plaintiff and more than
39 other recipients without first receiving the recipients’ express permission or invitation. This
allegation is based, in part, on the fact that Plaintiff never gave permission to anyone to send the
subject fax advertisement to it, that Plaintiff never conducted any business with Defendants, and
that sending advertisements by fax is a very cheap way to reach a wide audience.

23. There are no reasonable means for Plaintiff (or any other putative class member) to
avoid receiving illegal faxes. Fax machines are left on and ready to receive the urgent
communications their owners desire to receive.

CLASS ACTION ALLEGATIONS

24.  Plaintiff brings this action as a class action on behalf of itself and all others similarly
situated as members of the class, initially defined as follows:

All persons who were sent one or more telephone facsimile messages on or after
the date four years prior to the filing of this action, that advertised the commercial
availability of property, goods, or services offered by “Career Advantage, Inc.”
and/or Kimberly Angelo-Gabriel, that did not contain a clear and conspicuous opt-
out notice that complied with federal law.

(the “Class”).
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25.  Excluded from the Class are Defendants, any entity in which Defendants have a
controlling interest, any officers or directors of Defendants, the legal representatives, heirs,
successors, and assigns of Defendants, and any Judge assigned to this action, and his or her family.

26. This action is brought and may properly be maintained as a class action pursuant to
Fed. R. Civ. P. 23. This action satisfies the numerosity, commonality, typicality, adequacy
requirements under Rule 23(a). Additionally, prosecution of Plaintiff’s claims separately from the
putative class’s claims would create a risk of inconsistent or varying adjudications under Rule
23(b)(1)(A). Furthermore, the questions of law or fact that are common in this action predominate
over any individual questions of law or fact making class representation the superior method to
adjudicate this controversy under Rule 23(b)(3).

27. Numerosity/Impracticality of Joinder: On information and belief, the Class

consists of more than thirty-nine people and, thus, is so numerous that joinder of all members is
impracticable. The precise number of Class members and their addresses are unknown to Plaintiff,
but can be obtained from Defendants’ records or the records of third parties.

28. Commonality and Predominance: There is a well-defined community of interest

and common questions of law and fact that predominate over any questions affecting only
individual members of the Class. These common legal and factual questions, which do not vary
from one Class member to another, and which may be determined without reference to the
individual circumstances of any Class member, include, but are not limited to the following:

a. Whether Defendants sent fax advertisements;

b. Whether the fax contained in Exhibit A advertised the commercial

availability of property, goods or services;



Case 2:18-cv-01393-DSC Document 1 Filed 10/17/18 Page 6 of 14

c. The manner and method Defendants used to compile or obtain the lists of
fax numbers to which they sent the faxes shown in Exhibit A and other unsolicited fax
advertisements;

d. Whether Defendants faxed advertisements without first obtaining the

recipients’ express permission or invitation;

e. Whether Defendants’ opt-out notice violated the TCPA;

f. Whether each Defendant is, respectively, directly or vicariously liable for
violating the TCPA;

g. Whether Plaintiff and the other Class members are entitled to statutory
damages;

h. Whether Defendants should be enjoined from faxing advertisements in the
future;

1. Whether the Court should award trebled damages;

J- Whether Defendants’ conduct as alleged herein constituted conversion;

29. Typicality of claims: Plaintiff’s claims are typical of the claims of the Class

because Plaintiff and all Class members were injured by the same wrongful practices. Plaintiff and
the members of the Class are all individuals who received unsolicited fax advertisements from
Defendants that also did not contain an opt-out notice pursuant to the TCPA. Under the facts of
this case, because the focus is upon Defendants’ conduct, if Plaintiff prevails on its claims, then
the putative Class members must necessarily prevail as well.

30.  Adequacy of Representation: Plaintiff is an adequate representative of the Class

because its interests do not conflict with the interest of the members of the Class it seeks to

represent. Plaintiff has retained counsel competent and experienced in complex class action
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litigation and Plaintiff intends to vigorously prosecute this action. The interest of members of the
Class will be fairly and adequately protected by Plaintiff and its counsel.

31.  Prosecution of Separate Claims Could Yield Inconsistent Results: Separate

adjudication of each Class member’s claims could potentially yield inconsistent and varying
adjudications. Such inconsistent rulings would create incompatible standards for Defendants to
operate under if/when Class members bring additional lawsuits concerning the same unsolicited
fax advertisements or if Defendants choose to advertise by fax again in the future.

32. A Class Action is the Superior Method to Adjudicate the Common Questions

of Law and Fact that Predominate: A class action is superior to other available methods for the

fair and efficient adjudication of this lawsuit, because individual litigation of the claims of all Class
members is economically unfeasible and procedurally impracticable. The likelihood of individual
Class members prosecuting separate claims is remote, and even if every Class member could afford
individual litigation, the court system would be unduly burdened by individual litigation of such
cases. Plaintiff knows of no difficulty to be encountered in the management of this action that
would preclude its maintenance as a class action. Relief concerning Plaintiff’s rights under the
laws herein alleged and with respect to the Class would be proper. Plaintiff envisions no difficulty
in the management of this action as a class action.

COUNT1
TELEPHONE CONSUMER PROTECTION ACT, 47 U.S.C. § 227

33.  Plaintiff incorporates the preceding paragraphs as though fully set forth herein.

34.  Plaintiff brings Count I on behalf of itself and a class of similarly situated persons.

35. The TCPA prohibits the “use of any telephone facsimile machine, computer or
other device to send an unsolicited advertisement to a telephone facsimile machine....” 47 U.S.C.

§ 227 (b) (1).
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36.  The TCPA defines “unsolicited advertisement,” as “any material advertising the
commercial availability or quality of any property, goods, or services which is transmitted to any
person without that person’s express invitation or permission.” 47 U.S.C. § 227 (a) (4).

37. The TCPA provides:

3. Private right of action. A person may, if otherwise

permitted by the laws or rules of court of a state, bring in an
appropriate court of that state:

(A) An action based on a violation of this
subsection or the regulations prescribed under this
subsection to enjoin such violation,

(B)  An action to recover for actual monetary loss
from such a violation, or to receive $500 in damages for each
such violation, whichever is greater, or

(C)  Both such actions.

38. In relevant part, the TCPA states that “[tlhe [Federal Communications]
Commission shall prescribe regulations to implement the requirements of this subsection . . . in
implementing the requirements of this subsection, the Commission shall provide that a notice
contained in an unsolicited advertisement complies with the requirements under this subparagraph
only if . .. (1) the notice is clear and conspicuous . ..” 47 U.S.C. § 227 (b) (2) (D) (i).

39.  Additionally, “a notice contained in an unsolicited advertisement complies with the
requirements under this subparagraph only if . . . (ii) the notice states that the recipient may make
a request to the sender of the unsolicited advertisement not to send any future unsolicited
advertisements to a telephone facsimile machine or machines and that failure to comply, within
the shortest reasonable time, as determined by the Commission, with such a request meeting the

requirements under subparagraph (E) is unlawful . . .” 47 U.S.C. § 227 (b) (2) (D) (ii). The shortest

reasonable time has been determined to be thirty (30) days. 47 C.F.R. § 64.1200 (a) (4) (iii) (B).
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40.  The opt-out notice must also include “a domestic contact telephone and facsimile
number for the recipient to transmit such a request to the sender” as well as a “cost-free mechanism
for a recipient to transmit a request pursuant to such notice . . .” 47 U.S.C. § 227 (b) (2) (D) (iv).

41.  Moreover, “a notice contained in an unsolicited advertisement complies with the
requirements under this subparagraph only if . . . (v) the telephone and facsimile machine numbers
and the cost-free mechanism . . . permit an individual or business to make such a request at any
time on any day of the week.” 47 U.S.C. § 227 (b) (2) (D) (v).

42. The Court, in its discretion, can treble the statutory damages if the violation was
knowing. 47 U.S.C. § 227.

43.  Defendants violated 47 U.S.C. § 227 et seq. by sending advertisements by fax (such
as Exhibit A) to Plaintiff and the other Class members without first obtaining their prior express
invitation or permission.

44.  Defendants violated 47 U.S.C. § 227 et seq. by not providing a clear and
conspicuous opt-out notice. The notice that Defendants did include was at the very bottom of the
page and buried under Defendants’ own contact information. Exhibit A. Additionally, it is not
clear whether Defendants provided a toll-free telephone number that allowed Plaintiff and the
Class members to make an opt-out request at any time on any day of the week.

45.  Defendants violated 47 U.S.C. § 227 et seq. by not including in the opt-out notice
that Defendants were to comply with any opt-out request within 30 days, or their conduct would
be considered unlawful. Furthermore, Defendants violated 47 U.S.C. § 227 et seq. by not including
a domestic facsimile number for the recipients to make an opt-out request. Exhibit A.

46.  Facsimile advertising imposes burdens on unwilling recipients that are distinct from

the burden imposed by other types of advertising. The content of the required opt-out notice is
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designed to ensure that the recipients have the necessary contact information to opt-out of future
fax transmissions. If senders do not clearly and conspicuously provide the opt-out content to the
recipients, then the senders fail to enable the recipients with the appropriate information to stop
the burden imposed by this form of advertisement.

47. The TCPA is a strict liability statute and Defendants are liable to Plaintiff and the
other Class members even if their actions were negligent.

48. Moreover, Defendants are liable to Plaintiff and the other Class members under the
TCPA for not including a compliant opt-out notice even if Defendants ultimately prove that they
obtained prior express permission to send the advertisements by fax or prove that Defendants had
an established business relationship with Plaintiff and the other Class members.

49.  Each Defendant is liable because, respectively, it sent the faxes, caused the faxes
to be sent, participated in the activity giving rise to and/or constituting the violation, the faxes were
sent on its behalf, and/or under general principles of vicarious liability applicable under the TCPA,
including actual authority, apparent authority and ratification.

50. Defendants knew or should have known that Plaintiff and the other Class members
had not given express invitation or permission for Defendants or anybody else to fax
advertisements about Defendants’ goods, products, or services, that Plaintiff and the other Class
members did not have an established business relationship with Defendants, that the fax contained
in Exhibit A is an advertisement, and that Exhibit A did not display an opt-out notice as required
by the TCPA.

51.  Defendants’ actions caused damages to Plaintiff and the other Class members. The
subject faxes used and tied up Plaintiff’s and the Class’s fax machines. The subject faxes cost

Plaintiff time, as Plaintiff and/or its employees wasted time receiving, reviewing and routing

10
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Defendants’ illegal faxes. That time otherwise would have been spent on Plaintiff’s business
activities. Defendants’ faxes unlawfully interrupted Plaintiff’s and the other class members’
privacy interests in being left alone. Moreover, for recipients like Plaintiff whose fax machines
automatically print a paper fax, receiving Defendants’ junk faxes caused the recipients to lose
paper and toner consumed in the printing of Defendants’ faxes. Finally, the injury and property
damage sustained by Plaintiff and the other Class members from the sending of Exhibit A occurred
outside Defendants’ premises.

52.  Even if Defendants did not intend to cause damage to Plaintiff and the other Class
members, did not intend to violate their privacy, and did not intend to waste the recipients’ valuable
time with Defendants’ advertisements, those facts are irrelevant because the TCPA is a strict
liability statute.

WHEREFORE, Plaintiff, individually and on behalf of all others similarly situated,
demands judgment in its favor and against Defendants, jointly and severally as follows:

A. That the Court adjudge and decree that the present case may be properly maintained
as a class action, appoint Plaintiff as the representative of the class, and appoint Plaintiff’s counsel
as counsel for the class;

B. That the Court award $500.00-$1,500.00 in damages for each violation of the
TCPA;

C. That the Court enter an injunction prohibiting Defendants from engaging in the
statutory violations at issue in this action; and

D. That the Court award costs and such further relief as the Court may deem just and

proper.

11
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COUNT 11
CONVERSION

53. Plaintiff incorporates the prior paragraphs as though fully set forth herein.

54. Plaintiff brings Count II on behalf of itself and a class of similarly situated persons.

55. By sending Plaintiff and the other Class members unsolicited faxes, Defendants
improperly and unlawfully converted their fax machines, toner and paper to its own use.
Defendants also converted Plaintiff’s and/or Plaintiff’s employees’ time to their own use.

56. Immediately prior to the sending of the unsolicited faxes, Plaintiff and the other
Class members owned an unqualified and immediate right to possession of their fax machines,
paper, toner, and employee time.

57. By sending the unsolicited faxes, Defendants permanently misappropriated the
Class members’ fax machines, toner, paper, and employee time to their own use. Such
misappropriation was wrongful and without authorization.

58. Defendants knew or should have known that their misappropriation of paper, toner,
and employee time was wrongful and without authorization.

59.  Plaintiff and the other Class members were deprived of the use of the fax machines,
paper, toner, and employee time, which could no longer be used for any other purpose. Plaintiff
and each Class member thereby suffered damages as a result of their receipt of unsolicited fax
advertisements from Defendants.

60.  Each of Defendants’ unsolicited faxes effectively stole Plaintiff’s and/or Plaintiff’s
employees’ time because Plaintiff and persons employed by Plaintiff were involved in receiving,
routing, and reviewing Defendants’ illegal faxes. Defendants knew or should have known

Plaintiff’s time and/or Plaintiff’s employees’ time is valuable to Plaintiff.

12
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WHEREFORE, Plaintiff, individually and on behalf of all others similarly situated,
demands judgment in its favor and against Defendants, jointly and severally as follows:

A. That the Court adjudge and decree that the present case may be properly maintained
as a class action, appoint Plaintiff as the representative of the class, and appoint Plaintiff” counsel
as counsel for the class;

B. That the Court award appropriate damages;

C. That the Court award punitive damages;

D. That the Court award attorney’s fees;

E. That the Court award costs of suit; and
F. That the Court award such further relief as it may deem just and proper.
Dated: October 17,2018 Respectfully submitted,

ROBERT CARR INSURANCE AGENCY INC.,
individually and on behalf of all others similarly-
situated,

By: _s/Joseph N. Kravec, Jr.
Joseph N. Kravec, Jr. (PA No. 68992)

Taylor E. Gillan (PA No. 322873)
FEINSTEIN DOYLE PAYNE

& KRAVEC, LLC
429 Fourth Avenue
Law & Finance Building, Suite 1300
Pittsburgh, PA 15219
Telephone: 412-281-8400
jkravec@fdpklaw.com
tgillan@fdpklaw.com

Nyran Rose Rasche

Anthony F. Fata

Christopher P.T. Tourek

CAFFERTY CLOBES MERIWETHER
& SPRENGEL LLP

150 S. Wacker Drive, Suite 3000

Chicago, IL 60606

13
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Telephone: 312-782-4880
nrasche@caffertyclobes.com
afata(@caffertyclobes.com
ctourek@caffertyclobes.com

Attorneys for Plaintiff and the Proposed Class
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ATTORNEY AT LAW

NOTE: ALL SECTIONS OF BOTH FORMS MUST BE COMPLETED BEFORE CASE CAN BE PROCESSED.
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INSTRUCTIONS FOR ATTORNEYS COMPLETING CIVIL COVER SHEET FORM JS 44
Authority For Civil Cover Sheet

The JS 44 civil cover sheet and the information contained herein neither replaces nor supplements the filings and service of pleading or other papers as
required by law, except as provided by local rules of court. This form, approved by the Judicial Conference of the United States in September 1974, is
required for the use of the Clerk of Court for the purpose of initiating the civil docket sheet. Consequently, a civil cover sheet is submitted to the Clerk of
Court for each civil complaint filed. The attorney filing a case should complete the form as follows:

I.(a) Plaintiffs-Defendants. Enter names (last, first, middle initial) of plaintiff and defendant. If the plaintiff or defendant is a government agency, use
only the full name or standard abbreviations. If the plaintiff or defendant is an official within a government agency, identify first the agency and
then the official, giving both name and title.

(b) County of Residence. For each civil case filed, except U.S. plaintiff cases, enter the name of the county where the first listed plaintiff resides at the
time of filing. In U.S. plaintiff cases, enter the name of the county in which the first listed defendant resides at the time of filing. (NOTE: In land
condemnation cases, the county of residence of the "defendant” is the location of the tract of land involved.)

(c¢) Attorneys. Enter the firm name, address, telephone number, and attorney of record. If there are several attorneys, list them on an attachment, noting
in this section "(see attachment)".

1I. Jurisdiction. The basis of jurisdiction is set forth under Rule 8(a), F.R.Cv.P., which requires that jurisdictions be shown in pleadings. Place an "X"
in one of the boxes. If there is more than one basis of jurisdiction, precedence is given in the order shown below.
United States plaintiff. (1) Jurisdiction based on 28 U.S.C. 1345 and 1348. Suits by agencies and officers of the United States are included here.
United States defendant. (2) When the plaintiff is suing the United States, its officers or agencies, place an "X" in this box.
Federal question. (3) This refers to suits under 28 U.S.C. 1331, where jurisdiction arises under the Constitution of the United States, an amendment
to the Constitution, an act of Congress or a treaty of the United States. In cases where the U.S. is a party, the U.S. plaintiff or defendant code takes
precedence, and box 1 or 2 should be marked.
Diversity of citizenship. (4) This refers to suits under 28 U.S.C. 1332, where parties are citizens of different states. When Box 4 is checked, the
citizenship of the different parties must be checked. (See Section III below; NOTE: federal question actions take precedence over diversity
cases.)

III.  Residence (citizenship) of Principal Parties. This section of the JS 44 is to be completed if diversity of citizenship was indicated above. Mark this
section for each principal party.

IV.  Nature of Suit. Place an "X" in the appropriate box. If there are multiple nature of suit codes associated with the case, pick the nature of suit code
that is most applicable. Click here for: Nature of Suit Code Descriptions.

V. Origin. Place an "X" in one of the seven boxes.
Original Proceedings. (1) Cases which originate in the United States district courts.
Removed from State Court. (2) Proceedings initiated in state courts may be removed to the district courts under Title 28 U.S.C., Section 1441.
When the petition for removal is granted, check this box.
Remanded from Appellate Court. (3) Check this box for cases remanded to the district court for further action. Use the date of remand as the filing
date.
Reinstated or Reopened. (4) Check this box for cases reinstated or reopened in the district court. Use the reopening date as the filing date.
Transferred from Another District. (5) For cases transferred under Title 28 U.S.C. Section 1404(a). Do not use this for within district transfers or
multidistrict litigation transfers.
Multidistrict Litigation — Transfer. (6) Check this box when a multidistrict case is transferred into the district under authority of Title 28 U.S.C.
Section 1407.
Multidistrict Litigation — Direct File. (8) Check this box when a multidistrict case is filed in the same district as the Master MDL docket.
PLEASE NOTE THAT THERE IS NOT AN ORIGIN CODE 7. Origin Code 7 was used for historical records and is no longer relevant due to
changes in statue.

VL Cause of Action. Report the civil statute directly related to the cause of action and give a brief description of the cause. Do not cite jurisdictional
statutes unless diversity. Example: U.S. Civil Statute: 47 USC 553 Brief Description: Unauthorized reception of cable service

VII. Requested in Complaint. Class Action. Place an "X" in this box if you are filing a class action under Rule 23, F.R.Cv.P.
Demand. In this space enter the actual dollar amount being demanded or indicate other demand, such as a preliminary injunction.

Jury Demand. Check the appropriate box to indicate whether or not a jury is being demanded.

VIII. Related Cases. This section of the JS 44 is used to reference related pending cases, if any. If there are related pending cases, insert the docket
numbers and the corresponding judge names for such cases.

Date and Attorney Signature. Date and sign the civil cover sheet.
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EXHIBIT A
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EMISSION WERIFICATION REPORT |
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Wh_y hire on your own when Career Advaitage can get the job done less expensive?
Below is an example that outlines what your costs are to hire on your own and the amount
of money we can save you,

Your Approximate Gost To Hire On Your Permanent Pagrol

Based on an Hourly Rate of $ 9.00 per hour
Payroll Taxes (S S, Medicare, SUTA & FUTA) $ 1. 40per hour
Worker's Comp (Rate Varies)

Average Monthiy Benefit Costs for full time employees  $ 2.25 per hour

YOUR Cost To Hire An Employee on your pay: L% 4 ';‘ 2.65 PER HOUR &

clude yarying rates for webkers' comp depending on ',
Wwhich code your employees work under, the ers’ comg ‘add $1.00 per by ‘i_ir_.gfv‘an as much as g h

$4.00 per hour, raising your approximate cost to &Quc as $16.65 to hire D you _@)‘Qpayroil, .

Your approximate payroll ey ‘-ﬁﬁ? of shown ablde of $3.65 s over and abovéﬁhe regular hourly Mte for
employees that youwill hire¥on your awn payroll, not including workers’ comp., which varies frofg 7% g as
much as 60% of the employes’s aross wages, depending on, & job classification of the employelii, gL NTGht
also have to sgénd time:and'money to advertise for “Help nted,” drug testing and backgro : ;-,ge%hes.
which are incl Q:\a our%;mark-- - costing you hundre Jlars for each employes s

R Y d
If you use our .serv#f}w;- will show you how we
more manageablc T your company. If e are

considerabile, possibly saving you 3 1,

This example does NOT inciude worker's comp. Due toighe

e e . .“‘ R
dramatr'c:éﬁy reduce that mark-up 40 dmay ﬁg‘up much
Rjover Wur cost ta hire, B savings Would b
TR EACH EMPLOYEE fhai‘yougre through us.

f for a reason, within the first four hourg that our temp is on the
your company, call us3nd tell us to remove him or her from the
rthose four nourgy * -

- In addition, we offen o A FOR-HODR NEITTEY ) .
“ job and you decide he is not the right fit
job site, and there will be no charge to you'

If we have shown you enough reasons why vou'might »\Ent to cmeSing ouy services and would like to
hear more about ns, please contzct us and we w_ig.beﬂad to schedule an appointment to meet with you
thank you for your time, and | will be laoking fggward toypur call.
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Wh)f hire on your own when Career Advantage can get the job done less expensive?

Below is an example that outlines what your costs are to hire on your own and the amount
of money we cun save you,

Your Approximate Cost To Hire On Your Permanent: Pagroll

Based on an Hourly Rate of. $ 9.00 per hour
Payroll Taxes (S. S., Medicare, SUTA & FUTA) $ 1.40'per hour
Worker's Comp (Rate Varies)

Average Monthly Benefit Costs for full time employees  $ 2.25 per hour

mp——— e L s e

YOUR Cost To Hire An Employee on your p:‘.yrij' . 12.65 PER HOUR 3

® o)
This example does NOT include worker's comp. Due to- heskarying rates for wdbkers' comp depending on -7
which code your employees work under, the ers’ r‘omp 4 add $1.00 per hour eﬂrven as much as ’g
$4.00 per hour, raising your apprmmate cost to 5 "“,3 as $16.65 to hire w your own payroll

Your approximate payroll exﬁenae of shown abﬁe of $3.65 is over and above\;he regular hourly for
employees that you will hireon your own payroll, not including workers™ comp., which varies fro Z%
much as 60% of the employee’s cross wages, depending onghe job classification of the employ qht

also have to spfend time and money to advertise for “Help Wanted,” drug testing and backgrou sea;&he*s
which are mc!@é\m our mark up, costing you hundfed%dilars for each empioyee i\

If you use our serv e will show you how we
more manageable 18 your company. If we are a

dramdtrcaﬁy reduce that mark- up to a mafﬁ up much
ower yeur cost to hire, yBtr savings Wouid he
"FOR EACH EMPLOYEE that you{; re throtgh us.

In addition, we ofter g A FOUR-HODR WRITTEY 6D . reason, within the first four hours that our temp is on the
~ job and you decide he is not the right fit % your company, call us #nd teli us to remove him or her from the
job site, and there will be no charge to youMor those four hoursg

If we have shown you enough reasons why you might xﬁnt to consideusing our services and would like to
hear more about us, plea:.e contact us and we w 1& be, *lad to schedule an appointment to meet with you.

Thank you for your time, and | will be Iooklngiq\ward to&our call.

KIM ANGELO-GABRIEL, PRESIDENT/QWNER
kfmber/ygabﬂe/@ccrreemdvantageonfme com

%Caroer Advantage ine.

6004 MARKET STREET BOARDMAN, OHIO 44512 330-788-2328
2050 W. STATE STREET (WESTGATE PLAZA) NEW CASTLE, PA 16101 724-652-7400
30 SNYDER ROAD, SUITE B. HERMITAGE, PA 16148 - 724-342-5996 -
WWW.CAREERADVANTAGEONLINE.COM

I you do not wish 1o receive e fax Pleate fax back 1o 330.786.248 1 wilh your fax number + CO. Name written on this sheet. Sorry for any inconvenience.
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the

Robert Carr Insurance Agency, Inc.,

Plaintiff(s)
\%

Career Advantage of Mahoning Valley, Inc., Career
Advantage, Inc. of Lawrence County, Career
Advantage, Inc. of Mercer County, Kimberly Angelo-
Gabriel, and John Does 1-12.

Defendant(s)

Civil Action No.

N N N N N N N N N N N N

SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address)

Kimberly Angelo-Gabriel
2585 Hillsville Rd.
Edinburg, PA 16116

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:

Joseph N. Kravec, Jr., Esquire
Feinstein Doyle Payne & Kravec, LLC
429 Fourth Avenue

Law & Finance Building, Suite 1300

Pittsburgh, PA 15219

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

CLERK OF COURT

Date:

Signature of Clerk or Deputy Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Civil Action No.

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name of individual and title, if any)

was received by me on (date)

(O I personally served the summons on the individual at (place)

on (date) ; or

(3 I left the summons at the individual’s residence or usual place of abode with (name)
, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

(3 I served the summons on (name of individual) , who is

designated by law to accept service of process on behalf of (name of organization)

on (date) ; or
(O I returned the summons unexecuted because ; or
(A Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:
Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the

Robert Carr Insurance Agency, Inc.,

Plaintiff(s)
\%

Career Advantage of Mahoning Valley, Inc., Career
Advantage, Inc. of Lawrence County, Career
Advantage, Inc. of Mercer County, Kimberly Angelo-
Gabriel, and John Does 1-12.

Defendant(s)

Civil Action No.

N N N N N N N N N N N N

SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address)

Kimberly Angelo-Gabriel

Career Advantage, Inc. of Lawrence County
2050 West State St.

Westgate Plaza

New Castle, PA 16101

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:

Joseph N. Kravec, Jr., Esquire
Feinstein Doyle Payne & Kravec, LLC
429 Fourth Avenue

Law & Finance Building, Suite 1300

Pittsburgh, PA 15219

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

CLERK OF COURT

Date:

Signature of Clerk or Deputy Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Civil Action No.

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name of individual and title, if any)

was received by me on (date)

(O I personally served the summons on the individual at (place)

on (date) ; or

(3 I left the summons at the individual’s residence or usual place of abode with (name)
, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

(3 I served the summons on (name of individual) , who is

designated by law to accept service of process on behalf of (name of organization)

on (date) ; or
(O I returned the summons unexecuted because ; or
(A Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:
Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the

Robert Carr Insurance Agency, Inc.,

Plaintiff(s)
\%

Career Advantage of Mahoning Valley, Inc., Career
Advantage, Inc. of Lawrence County, Career
Advantage, Inc. of Mercer County, Kimberly Angelo-
Gabriel, and John Does 1-12.

Defendant(s)

Civil Action No.

N N N N N N N N N N N N

SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address)

Career Advantage, Inc. of Lawrence County
2050 West State St.

Westgate Plaza
New Castle, PA 16101

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:

Joseph N. Kravec, Jr., Esquire
Feinstein Doyle Payne & Kravec, LLC
429 Fourth Avenue

Law & Finance Building, Suite 1300

Pittsburgh, PA 15219

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

CLERK OF COURT

Date:

Signature of Clerk or Deputy Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Civil Action No.

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name of individual and title, if any)

was received by me on (date)

(O I personally served the summons on the individual at (place)

on (date) ; or

(3 I left the summons at the individual’s residence or usual place of abode with (name)
, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

(3 I served the summons on (name of individual) , who is

designated by law to accept service of process on behalf of (name of organization)

on (date) ; or
(O I returned the summons unexecuted because ; or
(A Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:
Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the

Robert Carr Insurance Agency, Inc.,

Plaintiff(s)
\%

Career Advantage of Mahoning Valley, Inc., Career
Advantage, Inc. of Lawrence County, Career
Advantage, Inc. of Mercer County, Kimberly Angelo-
Gabriel, and John Does 1-12.

Defendant(s)

Civil Action No.

N N N N N N N N N N N N

SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address)

Career Advantage, Inc. of Mercer County
30 Snyder Road

Suite B

Hermitage, PA 16148

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:

Joseph N. Kravec, Jr., Esquire
Feinstein Doyle Payne & Kravec, LLC
429 Fourth Avenue

Law & Finance Building, Suite 1300

Pittsburgh, PA 15219

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

CLERK OF COURT

Date:

Signature of Clerk or Deputy Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Civil Action No.

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name of individual and title, if any)

was received by me on (date)

(O I personally served the summons on the individual at (place)

on (date) ; or

(3 I left the summons at the individual’s residence or usual place of abode with (name)
, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

(3 I served the summons on (name of individual) , who is

designated by law to accept service of process on behalf of (name of organization)

on (date) ; or
(O I returned the summons unexecuted because ; or
(A Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:
Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the

Robert Carr Insurance Agency, Inc.,

Plaintiff(s)
\%

Career Advantage of Mahoning Valley, Inc., Career
Advantage, Inc. of Lawrence County, Career
Advantage, Inc. of Mercer County, Kimberly Angelo-
Gabriel, and John Does 1-12.

Defendant(s)

Civil Action No.

N N N N N N N N N N N N

SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address)

Career Advantage of Mahoning Valley, Inc.
c/o Terrance L. Platthy

103 W. Market Street, Suite 201
Warren, OH 44481

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:

Joseph N. Kravec, Jr., Esquire

Feinstein Doyle Payne & Kravec, LLC
429 Fourth Avenue
Law & Finance Building, Suite 1300

Pittsburgh, PA 15219

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

CLERK OF COURT

Date:

Signature of Clerk or Deputy Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Civil Action No.

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name of individual and title, if any)

was received by me on (date)

(O I personally served the summons on the individual at (place)

on (date) ; or

(3 I left the summons at the individual’s residence or usual place of abode with (name)
, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

(3 I served the summons on (name of individual) , who is

designated by law to accept service of process on behalf of (name of organization)

on (date) ; or
(O I returned the summons unexecuted because ; or
(A Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:
Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:
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