MER’ﬁ LETTER 8EP -7 2004

Dear Nigsan owner:

This nctica is sent Lo you in accardance with the requirements of the National Traft'c and
Motor Vehicla Safiety Act. Nissan haa decided that a defect that relatea to motor vehicle
safely axists in aome 2004 model year Nlasan Maxima vehicles, aquipped with the

SkyView Roof.

Reason for Recall

The tempered glaes for the SioView Roof may not have been coaled proparly affer the
forming proceas, which coukd create excevsive intemal stress In the giaes. This could
eventually cause the gless io shatter Into small pebble-lke places and injure vehicle
oceupants. This issue does not affect Maxima vehicies equipped with the power glacs
aunroof.

What Nissan WHI Do
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What You Should Do

Contacl your Nisgan daaler at your aarliest convenianca In order to arrange an appoinimsnt
& have your vohicia rapaired. Placss bring this nobica with you wheh you kesp your
sarvice appointment. Instructions have been sent to your Nissan dealer.

Lintll your vehicle ks repalred, you may wish i keep the shade for the Sig/\Vlew roof closad.
If the gjl2as should brealk, this will help reduce the chanca that broken glass will
unexpectadty fall inskde the sccupant comparimeant.

i the dealer falle, or Is unable to make the necessary rapairs frea of charge, you may
contect the National Consumer Affairs Office, Nissan North Amaerica, inc. at P,O, Box 101,
Gardena, Callfornia 80248-0181. The toll free numbar Is 1-800-NIBSAN1 (1-800-847-
7281). You may also contact the Administrator of the National Highwsy Traflic. Safety
Admirdatration, 400 Saventh Street SW, Weashington, D.C. 20600 or call the ol frea Safety
Haotline ot (888} 327-42386.

if vou have paid to have a SkyView Roof replacad prior to this campaign, you may be
aligibla for relmbureament of the related expensa, Confact Nissan Conaumer Affaira at the -
mn'barllstadabnmforaddlﬂmnlmmummmtnabuhamnummt

Federal reguiations require that any vehicle lesasr receiving thie recall notice must forward
a copy of this notice to the lesses within ten deys.

Thank vou for your cooparation. Wa am Indeed sorry for w Inconvenienca thie may
CAUBS yoil.
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