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SETTLEMENT AGREEMENT 

 
 This Class-Action Settlement Agreement (the “Settlement”) was entered into on or about 
April 29, 2024, between and among, on the one hand, Plaintiffs Dominik Karnas, Todd Webb, 
Rachel Gold, Rahil Sayed, Christopher Ehrentraut, Todd Manganiello, Dan Newsom, William 
Ayer, Anthony Dorn, Lisa Dagnoli, Marshall Peters, Anthony Shnayderman, Katharine Sugrue, 
Lisa Provino, and/or Edwin Garrison (collectively, “Plaintiffs” or “Class Representatives”), on 
behalf of themselves and all others similarly situated (the “Class”) and, on the other hand, Robert 
Gronkowski (“Gronkowski”), Victor Oladipo (“Oladipo”), and Landon Cassill (“Cassill”) 
[collectively referred to herein as the “Settling Defendants”]. 
 
 WHEREAS, Plaintiffs commenced this putative class-action lawsuit entitled Dominik 
Karnas, et al. v. Mark Cuban, et al., Case No.: 1:22-cv-22538-RKA (S.D. Fla.) (the “Action”), on 
or about August 10, 2022, when they filed the original Class Action Complaint and Demand for 
Jury Trial; 
 
 WHEREAS, Plaintiffs filed their Amended Class Action Complaint and Demand for Jury 
Trial on or about October 28, 2022; 
 
 WHEREAS, Plaintiffs filed a document also titled Second Amended Class Action 
Complaint and Demand for Jury Trial on June 9, 2023 (“Second Amended Complaint” or 
“Operative Complaint”) which included claims against the Settling Defendants; 
 
 WHEREAS, the crux of the allegations pleaded in the Second Amended Complaint is that 
the Settling Defendants personally participated or aided in making the sale of unregistered 
securities and that they are jointly and severally liable for all sums invested by the Class; 
 

WHEREAS, Gronkowski and Oladipo moved to dismiss the Second Amended Complaint 
on October 27, 2023, and the Motion to Dismiss was fully briefed at the time of settlement; 
 
 WHEREAS, the Settling Defendants adamantly deny any and all wrongdoing whatsoever, 
maintain that they did absolutely nothing unlawful or otherwise improper, and believe that they 
would be absolved of all liability if this matter were litigated to a conclusion on the merits; 
 
 WHEREAS, the Parties participated in all-day in-person Mediation sessions, with the 
Honorable Michael A. Hanzman (Retired) serving as the Mediator, on September 21 and 26, 2023, 
as well as subsequent negotiations through phone and email, with and without the involvement of 
Judge Hanzman, through to the date of executing this Settlement Agreement; and 
 
 WHEREAS, the Parties wish to settle to avoid the expense, inconvenience, and uncertainty 
of continued litigation and, therefore, have entered into this Settlement Agreement and agree to be 
bound by the terms and conditions as set forth herein; 
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 NOW, THEREFORE, for and in consideration of the mutual covenants set forth in this 
Settlement Agreement, the receipt and sufficiency of which is hereby acknowledged, the Parties 
stipulate and agree as follows: 
 

1. RECITALS: The foregoing recitals are incorporated into this Settlement Agreement. 
 
2.      SUBMISSION AND APPLICATION TO THE COURT: Because this is a putative class 

action, it cannot be settled without the approval of the Court, which must analyze this Settlement 
Agreement against the prerequisites of Federal Rule of Civil Procedure 23 (“Rule 23”). 
Accordingly, and consistent with the timeframes and protocol set forth below, Plaintiffs shall file 
with the Court a motion seeking the entry of an order granting preliminary approval of this 
Settlement Agreement (“Preliminary Approval”), which shall: 

 
a. Preliminarily approve the Settlement Agreement as within the range of what 

is reasonable; 
 
b.  Certify the Class for the purposes of effectuating the Settlement Agreement; 
 
c. Approve the form of a Notice of Proposed Settlement of Class Action and 

Final Approval Hearing (the “Notice”);  
 

d. Provide that the distribution of Notice substantially in the manner set forth 
in the motion seeking Preliminary Approval constitutes the best notice 
practicable under the circumstances, meets the requirements of applicable 
law and due process, is due and sufficient notice of all matters relating to 
the Settlement Agreement, and fully satisfies the requirements of Rule 23; 
and 
  

e. Direct that a final approval hearing (the “Final Approval Hearing”) be 
held to determine whether the Court should: 
 
i. enter an Order and Final Judgment granting final approval of the 

Settlement Agreement pursuant to Rule 23 as fair, reasonable, 
adequate, and in the best interests of the Class;  

 
ii. enter an order awarding counsel for Plaintiffs and the Class (“Class 

Counsel,” as further herein defined) their reasonable attorneys’ fees 
and costs; and 
 

iii. hear all such other matters as the Court may deem necessary and 
appropriate. 

 
3.  NOTICE: The Parties agree that Class Counsel shall be responsible for overseeing 

the process of providing Notice and administering the Settlement Agreement. Class Counsel, 
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however, may retain a company that specializes in class-action administration to perform those 
functions. The Parties further agree, subject to the provisions of sections [4] and [6] hereof, that 
the Settlement Proceeds (defined below) may be utilized to pay all reasonable costs and expenses 
incurred in providing Notice and administering the Settlement Agreement. Class Counsel shall 
prepare a notice which will contain a description of the Settlement Agreement and afford affected 
parties the opportunity to obtain copies of all the settlement-related papers. The Notice shall be the 
legal notice to be provided to the Settlement Class Members, and shall otherwise comply with 
Federal Rule of Civil Procedure 23 and any other applicable statutes, laws, and rules, including, 
but not limited to, the Due Process Clause of the United States Constitution. The Notice will be 
distributed in accordance with item B below. 

  
a. The Notice shall advise the Potential Settlement Class Members of the 

following: 
 
i. General Terms. The Class Notice shall contain a plain, neutral, 

objective, and concise summary description of the nature of the 
Action and the terms of the proposed Settlement, including all relief 
that will be provided by the Settling Defendants to the Settlement 
Class in the Settlement, as set forth in this Agreement. This 
description shall also disclose, among other things, that (a) any relief 
to Settlement Class Members offered by the Settlement is contingent 
upon the Court’s approval of the Settlement, which will not become 
effective until the Effective Date; (b) Class Counsel and Plaintiffs 
have reserved the right to petition the Court for an award of 
Attorneys’ Fees and Expenses from the Settlement Funds. The 
Settlement is not contingent upon any particular amount of 
Attorneys’ Fees and Expenses being awarded by the Court. 

 
ii. The Settlement Class. The Class Notice shall define the Settlement 

and shall disclose that the Settlement Class has been provisionally 
certified for purposes of settlement only. 

 
iii. Opt-Out Rights. The Class Notice shall inform the Settlement Class 

Members of their right to seek exclusion from the Settlement Class 
and the Settlement and provide the deadlines and procedures for 
exercising this right. 

 
iv. Objection to Settlement. The Class Notice shall inform Settlement 

Class Members of their right to object to the proposed Settlement 
and to appear at the Fairness Hearing and provide the deadlines and 
procedures for exercising these rights. 

 
v. Fairness Hearing. The Class Notice shall disclose the date and time 

of the Fairness Hearing and explain that the Fairness Hearing may 
be rescheduled without further notice to the Settlement Class. 
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vi. Release. The Class Notice shall summarize or recite the proposed 

terms of the Release contemplated by this Agreement.  
 
vii. Further Information. The Class Notice shall disclose where 

Settlement Class Members may direct written or oral inquiries 
regarding the Settlement, and also where they may obtain additional 
information about the Action, including instructions on how 
Settlement Class Members can access the case docket using PACER 
or in person at any of the court’s locations. 

 
b. Service. The Settlement Administrator shall serve the Notices no later than 

thirty days after entry of the Preliminary Approval Order via publication to 
the dedicated website created and maintained for this Action, and via email 
to any Class Members whose email addresses are reasonably available to 
Class Counsel. 
 

c. Settlement Website. The Plaintiffs shall cause the Settlement Administrator 
to establish the Settlement Website, whose address shall be included and 
disclosed in the Class Notice, and which will inform potential Settlement 
Class Members of the terms of this Agreement, their rights, dates, and 
deadlines and related information. The Settlement Website shall include, in 
.pdf format, a copy of the Operative Complaint, this Agreement and its 
exhibits, any Preliminary Approval Order entered by the Court, and a copy 
of the Class Notice, along with such other information as the Court may 
designate or the Parties may agree to post there. The Settlement Website 
will be operational and live by the date of the first mailing of the Class 
Notice. A Spanish-language translation of the Class Notice shall be placed 
on the Settlement Website by the Settlement Administrator at the time the 
Settlement Website becomes operational and live. The Spanish-language 
translation shall be created by a federally certified translator. However, in 
the case of conflict, the English-language version of the Class Notice shall 
control. 
 

d. IVR Calling Line. The Plaintiffs shall cause the Settlement Administrator 
to establish an automated interactive voice recognition telephone system for 
the purposes of providing information concerning the nature of the Action, 
the material terms of the Settlement, and the deadlines and procedures for 
potential Settlement Class Members to exercise their opt-out and objection 
rights. The Class Notice and Settlement Website shall include and disclose 
the telephone number of this automated interactive voice recognition 
telephone system. 
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e. Internet Notice. The Plaintiffs shall cause the Settlement Administrator to 
make advertisements on the internet for the purpose of alerting Settlement 
Class Members to the settlement website, in a form recommended by the 
Settlement Administrator and mutually acceptable to the Parties, with an 
aggregate cost not to exceed 1% of the Common Fund. 

 
f. Notice to Appropriate Federal and State Officials. Pursuant to the notice 

provisions of the Class Action Fairness Act, 28 U.S.C. § 1715, within ten 
(10) days after this Agreement is deemed filed with the Court, the Plaintiffs 
will provide notice of this Action and this Agreement to the appropriate 
federal and state entities. 

 
4.  ORDER AND FINAL JUDGMENT: If the Court grants Preliminary Approval of the 
Settlement Agreement, Plaintiffs shall request that the Court enter an Order and Final 
Judgment (“Final Approval”).  The Parties agree that the Order and Final Judgment shall: 

 
a. approve the Settlement Agreement, adjudge the terms thereof to be fair, 

reasonable, adequate, and in the best interests of the Class, direct 
consummation of the Settlement Agreement in accordance with its terms 
and conditions;  
 

b. determine that the requirements of Rule 23 and due process have been 
satisfied in connection with both the certification of the Class and the 
provision of Notice; 

 
c. approve the dismissal with prejudice of all claims pleaded against the 

Settling Defendants in the Operative Complaint; 
 

d. approve the release of the Settling Defendants on substantially the terms set 
forth in section [15] hereof; 

 
e. include a settlement bar order on substantially the terms set forth in section 

[16] hereof; 
 

f. award Class Counsel their reasonable attorneys’ fees and costs; and 
 

g. reserve jurisdiction to supervise the administration of the Settlement 
Agreement.  

 
Any Settling Defendant may elect to terminate the Settlement Agreement solely as to him 
(but not with respect to any other Settling Defendant) if the Court does not or indicates that 
it will not enter Final Approval that contains items (a) through (e) above, which are 
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essential terms to each Settling Defendant.  Upon such termination by any Settling 
Defendant, the Settlement Consideration paid by such Settling Defendant pursuant to 
section [8] herein shall be reimbursed in full by Class Counsel to said Settling Defendant 
within five (5) business days after Class Counsel receives written notice of such 
termination.  Class Counsel shall be jointly and severally liable for such reimbursement, 
which the Court may enforce via summary order. 

 
5.  EFFECTIVE DATE: The Settlement Agreement shall be deemed effective (the 

“Effective Date”) upon: 
 

a. the entry of the Order and Final Judgment approving the Settlement 
Agreement; and 

 
b.  either:  

 
i. the expiration of any applicable appeal period for the appeal of the 

Order and Final Judgment without an appeal having been filed; or 
(if an appeal is taken) 

 
ii. the entry of an order affirming the Order and Final Judgment and 

the expiration of any applicable period for the reconsideration, 
rehearing, or appeal of such order without any motion for 
reconsideration or rehearing or further appeal having been filed; or 
(if a motion for reconsideration or rehearing or further appeal is 
filed) 

 
iii. the entry of subsequent order affirming the Order and Final 

Judgment. 
 

6.  CONTINGENT PROTOCOL IF THE SETTLEMENT AGREEMENT IS NOT APPROVED: 
In the event the Court does not approve the Settlement Agreement – either at the Preliminary 
Approval or Final Approval stage – then the Settlement Agreement shall be deemed void, nunc 
pro tunc, and the Parties will resume the litigation posture they were in as of the date of each 
respective settlement with Gronkowski, Oladipo, and Cassill. In such event, the Settlement 
Consideration paid by each Settling Defendant pursuant to section [8] herein shall be reimbursed 
in full by Class Counsel to said Settling Defendant within five (5) business days after Class 
Counsel receives written notice of such termination.  Class Counsel shall be jointly and severally 
liable for such reimbursement, which the Court may enforce via summary order. The Parties, 
however, intend for this Settlement Agreement to resolve, fully and completely, all claims (and 
potential claims) that Plaintiffs and the Class have brought (or could have brought) against the 
Settling Defendants. As such, the Parties shall endeavor to pursue Preliminary Approval and Final 
Approval of the Settlement Agreement, cooperate in the pursuit thereof, and take all reasonable 
efforts to make certain that the Court grants both Preliminary Approval and Final Approval. 
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7.  RESERVED.  
 

 
8.  SETTLEMENT CONSIDERATION: The Settling Defendants shall contribute the 

following amounts, to be paid pursuant to clear written instructions provided by Class Counsel: 
 
a. Robert Gronkowski: 

 
i. Gronkowski shall pay the sum of One Million Nine Hundred Thousand 

Dollars ($1,900,000) to settle this matter, which sum shall be paid on the 
later of 30 days after the Effective Date or 180 days after the Court grants 
Preliminary Approval in this matter.  
 

 
b. Victor Oladipo 

 
i. Oladipo shall pay the sum of Five Hundred Thousand Dollars ($500,000) 

to settle this matter, which sum shall be paid within 30 days after the Court 
grants Preliminary Approval in this matter.  
 
  

 
c. Landon Cassill 

 
i. Cassill shall pay the sum of Twenty-Five Thousand Dollars ($25,000) to 

settle this matter, which sum shall be paid within 30 days after the Effective 
Date.  
 

ii. Based upon the financial affidavit provided to Class Counsel, and 
notwithstanding any other provisions in this Settlement Agreement, in the 
event the Court fails to grant Final Approval of this Settlement Agreement 
as to Cassill, Plaintiffs will nevertheless voluntarily dismiss their claims 
against Cassill with prejudice. 

 
9.  RETURN TO MEDIATION: In the event that there are any bona fide disputes 

regarding the interpretation or execution of this Settlement Agreement, the Parties agree to return 
to Mediation upon the request of any Party. 

 
10.  THE CLASS DEFINITION: For purposes of this Settlement Agreement, “Class” 

means, collectively, the classes defined in the Complaint, as follows: 
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All persons or entities in the United States who, from October 23, 2019 to the date of 
preliminary approval, purchased or enrolled in an EPA or VGX Tokens. 
 
Excluded from the Class are (i) the Settling Defendants and their officers, directors, 
affiliates, legal representatives, and employees, (ii) the Voyager Defendants and their 
officers, directors, affiliates, legal representatives, and employees, (iii) any governmental 
entities, any judge, justice, or judicial officer presiding over this matter and the members 
of their immediate families and judicial staff, and (iv) any Person who would otherwise be 
a Class Member but who validly requested exclusion pursuant to the “Opt-Out” provisions 
set forth in section [13] below. 
 
To the extent not included in the Class, Class Members include customers of the Voyager 
who deposited cash and digital assets in the Voyager trading platform and have been unable 
to withdraw, use, or access the billions of dollars in assets that were contractually required 
to be held safely in accounts on their behalf. 
 
“Class Counsel” means, collectively, all counsel of record for the Class Members in the 
Action, including, Co-Lead Class Counsel. 
 
“Class Member” and “Settlement Class Member” means a Person who falls within the 
definition of the Class as set forth in this section. 
 
“Class Notice” means a notice to be approved by the District Court.  
 
“Class Representatives” means Dominik Karnas, Todd Webb, Rachel Gold, Rahil Sayed, 
Christopher Ehrentraut, Todd Manganiello, Dan Newsom, William Ayer, Anthony Dorn, 
Lisa Dagnoli, Marshall Peters, Anthony Shnayderman, Katharine Sugrue, Lisa Provino, 
and/or Edwin Garrison. 
 
“Co-Lead Class Counsel” means Adam Moskowitz of The Moskowitz Law Firm, PLLC 
and David Boies of Boies Schiller Flexner LLP. 
 
“EPA” means the Voyager Earn Program Accounts (“EPAs”) (the only account Voyager 
offered and therefore what every Voyager customer necessarily purchased when signing 
up for Voyager). 
 
“Person” means a natural person or a corporation, partnership, association, company, or 
any other legally recognized entity.   

 
11.  ADMINISTRATION AND DISTRIBUTION OF THE SETTLEMENT FUND: Regarding the 

administration and distribution of the Settlement Consideration (if any): 
 

a. Class Counsel, or their authorized agents, shall administer and calculate the 
amounts payable to all members of the Class pursuant to a Court approved 
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allocation plan and, after the Effective Date, shall oversee distribution of 
the Settlement Consideration to all members of the Class; 

 
b. Neither the Settling Defendants, nor their counsel, shall have any 

responsibility relating to distribution of the Settlement Consideration; and 
 

c. The Settlement Consideration (subject to Court approval and sections [4] 
and [6] hereof) may be utilized to pay all reasonable costs and expenses 
incurred in providing Notice and administering the Settlement Agreement. 

 
12.  PROCEDURES FOR OBJECTING TO THE SETTLEMENT: Only Settlement Class 

Members may object to the settlement. All objections must be filed no later than thirty calendar 
days prior to the Final Fairness Hearing (the “Objection/Exclusion Deadline”) with Clerk of the 
United States District Court for the Southern District of Florida, 400 North Miami Avenue, 8th 
Floor, Miami, FL 33128, and served at that same time upon both of the following: 

 
Co-Lead Class Counsel  
Adam M. Moskowitz 
Joseph M. Kaye 
THE MOSKOWITZ LAW FIRM, PLLC 
3250 Mary Street, Suite 202 
Miami, FL 33133 
adam@moskowitz-law.com 
joseph@moskowitz-law.com  
service@moskowitz-law.com  
 
-and- 
 
David Boies 
Brooke Alexander 
BOIES SCHILLER FLEXNER LLP 
333 Main Street 
Armonk, NY 10504 
Phone: (914) 749–8200 
dboies@bsfllp.com 
balexander@bsfllp.com  

 
a. A Settlement Class Member’s objection must: 

i. be in writing; 
ii. include the objector’s full name, current address, current telephone 

number, email address, and signature; 
iii. include documentation or attestation sufficient to establish 

membership in any of the Classes; 
iv. be signed by the person filing the objection, or his attorney; 
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v. state, in detail, the factual and legal grounds for the objection; 
vi. state any objections filed by the objector in the last seven years (case 

name, name of court and result of objection); 
vii. attach any document the Court should review in considering the 

objection and ruling on the Motion; 
viii. provide dates for availability to Class Counsel for the Settlement 

Class Member’s deposition; and 
ix. include a request to appear at the Final Approval Hearing, if the 

objector intends to appear at the Final Approval Hearing. 
 

b. Any objection that does not meet all of these requirements will be deemed 
invalid and will be overruled.  
 

c. Subject to approval of the Court, any objecting Settlement Class Member 
may appear, in person or by counsel, at the Final Approval Hearing held by 
the Court, to show cause why the proposed Settlement should not be 
approved as fair, adequate, and reasonable, or object to any petitions for 
attorneys’ fees, Class Representative General Release Payment, and 
reimbursement of reasonable litigation costs and expenses. The objecting 
Class Member must file with the Clerk of the Court and serve upon Class 
Counsel and Defendant’s Counsel (at the addresses listed above), a notice 
of intention to appear at the Final Approval Hearing (“Notice of Intention 
to Appear”) on or before the Objection/Exclusion Deadline.  

 
d. The Notice of Intention to Appear must include copies of any papers, 

exhibits, or other evidence that the objecting Class Member (or his/her/its 
counsel) will present to the Court in connection with the Final Approval 
Hearing. Any Class Member who does not provide a Notice of Intention to 
Appear in complete accordance with the deadlines and other specifications 
set forth in the Class Notice, will not be allowed to speak or otherwise 
present any views at the Final Approval Hearing.  

 
e. The date of the postmark on the mailing envelope or a legal proof of service 

accompanied and a file-stamped copy of the submission shall be the 
exclusive means used to determine whether an objection and/or notice of 
intention to appear has been timely filed and served. In the event that the 
postmark is illegible, the objection and/or notice to appear shall be deemed 
untimely unless it is received by the counsel for the Parties within two (2) 
calendar days of the Objection/Exclusion Deadline.  
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f. Response to Objections: Class Counsel shall, at least ten (10) business days 
(or such other number of days as the Court shall specify) before the Final 
Approval Hearing, file any responses to any written objections submitted to 
the Court by Settlement Class Members in accordance with this Agreement. 

 
g. No Solicitation of Settlement Objections: The Parties agree to use their best 

efforts to carry out the terms of this Settlement. At no time will any of the 
Parties or their counsel seek to solicit or otherwise encourage any 
Settlement Class Member to object to the settlement or encourage any 
Settlement Class Member to appeal from the final judgment. 

 
13.  PROCEDURES FOR REQUESTING EXCLUSION FROM SETTLEMENT: Any person or 

entity falling within the definition of the Class that does not wish to participate in the Settlement 
Agreement (i.e., receive a pro rata share of the Settlement Consideration and to be bound by the 
dismissals and release set forth herein) must request exclusion from the Class – i.e., “Opt Out.” 

 
i. Any Settlement Class Member who wishes to be excluded from the 

Settlement Class must mail a written “request for exclusion” to the 
Settlement Administrator at the address provided in the Class Notice, 
mailed sufficiently in advance to be received by the Settlement 
Administrator no later than the Objection/Exclusion Deadline. A written 
request for exclusion must: (a) contain a caption or title that identifies it as 
“Request for Exclusion in Voyager Collapse Settlement”; (b) include the 
Settlement Class Member’s name, mailing and email addresses, and contact 
telephone number; (c) specify that he or she wants to be “excluded from the 
Settlement Class” and identify the Voyager account number(s) for which he 
or she seeks exclusion from the Settlement; and (d) be personally signed by 
the Settlement Class Member. The requirements for submitting a timely and 
valid request for exclusion shall be set forth in the Class Notice. 
 

ii. Each Settlement Class Member who wishes to be excluded from the 
Settlement Class must submit his or her own personally signed written 
request for exclusion. A single written request for exclusion submitted on 
behalf of more than one Potential Settlement Class Member will be deemed 
invalid; provided, however, that an exclusion received from one Settlement 
Class Member will be deemed and construed as a request for exclusion by 
all co-account holders. 
 

iii. Unless excluded by separate Order entered by the Court for good cause 
shown prior to the final approval of this Settlement, any Settlement Class 
Member who fails to strictly comply with the procedures set forth in this 
Section for the submission of written requests for exclusion will be deemed 
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to have consented to the jurisdiction of the Court, will be deemed to be part 
of the Settlement Class, and will be bound by all subsequent proceedings, 
orders, and judgments in the Action, including, but not limited to, the 
Release, even if he or she has litigation pending or subsequently initiates 
litigation against the Defendant relating to the released claims. 
 

iv. The Settlement Administrator shall file with the Court, no later than ten (10) 
days before the Fairness Hearing, a list reflecting all requests for exclusion 
it has received. The list shall also identify which of those requests for 
exclusion were received late, and which requests for exclusion failed to 
comply with the requirements of this Section [13]. 
 

v. Settlement Class Members who exclude themselves from the Settlement 
Class as set forth in this Section expressly waive any right to the continued 
pursuit of any objection to the Settlement as set forth in this Section, or to 
otherwise pursue any objection, challenge, appeal, dispute, or collateral 
attack to this Agreement or the Settlement, including: to the Settlement’s 
fairness, reasonableness, and adequacy; to the appointment of Class 
Counsel and Plaintiffs as the representatives of the Settlement Class; to any 
Attorneys’ Fee and Expense awards; and to the approval of the Class Notice, 
and the procedures for disseminating the Class Notice to the Settlement 
Class. 

 
14.  ATTORNEYS’ FEES AND COSTS: The Parties hereby stipulate and agree that: 

 
a. Class Counsel may petition the Court for an award of Attorneys’ Fees and 

Expenses in an aggregate amount not to exceed thirty three percent (33%) of 
the Settlement Fund. Class Counsel may also seek payments for General 
Releases signed by the Class Representatives in favor of The Settling 
Defendants in the amount of $1,500 (“General Release Payments”).  Class 
Counsel shall file their motion for an Attorneys’ Fees and Expenses award, 
and Class Representative General Release Payments, no later than fourteen 
(14) days before the Objection/Exclusion Deadline. As soon as is practicable 
after filing, Class Counsel shall cause the Settlement Administrator to post 
on the Settlement Website all papers filed and served in support of Class 
Counsel’s motion for an award of Attorneys’ Fees and Expenses. Each of the 
Settling Defendants reserves the right to oppose any petition by Class 
Counsel for Attorneys’ Fees and Expenses that such Settling Defendant 
deems to be unreasonable in nature or amount or otherwise objectionable.  
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b. All attorneys’ fees for, and any reimbursement of litigation expenses 
incurred by, Class Counsel shall be paid out of the Settlement Funds. The 
Settling Defendants shall have no responsibility for, and no liability 
whatsoever with respect to, any payment of attorneys’ fees or expenses to 
Class Counsel and/or to the Plaintiffs, or the Class Representative General 
Release payments, which Class Counsel and Plaintiffs shall seek to have paid 
only from the Settlement Funds. 
 

c. Co-Lead Class Counsel is solely responsible for distributing any Attorneys’ 
Fees and Expenses to and among all attorneys that may claim entitlement to 
attorneys’ fees or costs in the Action. It is a condition of this Settlement that 
the Settling Defendants shall not be liable to anyone else for any attorneys’ 
fees or costs, or any claim by any other counsel or Settlement Class Member 
or Plaintiff for additional attorneys’ fees, costs or expenses, relating in any 
way to the Action, the Settlement, its administration and implementation, 
any appeals of orders or judgments relating to the Settlement, any objections 
or challenges to the Settlement, and/or any proceedings on behalf of 
Settlement Class Members who do not exclude themselves from the 
Settlement Class based on any of the claims or allegations forming the basis 
of the Action or any other claims that are defined as Released Claims in this 
Settlement.  
 

d. Within fourteen (14) days after the later of (a) the Final Settlement Date or 
(b) receipt of wire instructions from Class Counsel, whichever is later, the 
Settlement Administrator shall pay Class Counsel from the Settlement Funds 
any Attorneys’ Fees and Expenses and General Release Payments that may 
be awarded by the Court. Class Counsel shall be solely responsible for 
supplying the Settlement Administrator with all information required by the 
Settlement Administrator in order to pay such awards from the Settlement 
Funds, and to comply with the Settlement Administrator’s state and local 
reporting obligations. Class Counsel will also be solely responsible for 
distributing such General Release Payments to the Plaintiffs, in accordance 
with the terms and provisions of any Order entered by the Court approving 
such awards. 
 

e. In the event the Final Order and Judgment is not entered, or this Agreement 
and the Settlement do not reach the Final Settlement Date, the Settling 
Defendants will not be liable for, and shall be under no obligation to pay, 
any of the Attorneys’ Fees and Expenses and General Release Payments set 
forth herein and described in this Agreement. 
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f. The effectiveness of this Agreement and Settlement will not be conditioned 
upon or delayed by the Court’s failure to approve in whole or in part any 
petition by Plaintiffs and Class Counsel for Attorneys’ Fees and Expenses 
and General Release Payments. The denial, downward modification, or 
failure to grant any petition by Plaintiffs and Class Counsel for Attorneys’ 
Fees and Expenses and General Release Payments shall not constitute 
grounds for modification or termination of this Agreement or the Settlement 
proposed herein. 

 
15.  RELEASE IN FAVOR OF THE SETTLING DEFENDANTS: Save and except only those 

obligations expressly owed by the Settling Defendants under this Settlement Agreement, Plaintiffs 
and the Class, including each and every Class Member, hereby now and forever release, remise, 
acquit, satisfy, and discharge the Settling Defendants, as well as all their agents, predecessors, 
successors, assigns, spouses, family members, heirs, employees, legal representatives, attorneys, 
trustees, insurers, and related entities, from any and all claims, causes of action (whether claims, 
counter-claims, cross-claims, third-party claims, or otherwise), contributions, indemnities, 
apportionments, duties, debts, sums, suits, omissions, covenants, contracts, controversies, 
agreements, promises, commitments, compensation, damages, expenses, fees, and costs 
whatsoever, in law or equity, whether arising under state, federal, common, or administrative law 
or otherwise, whether direct, derivative, representative, or in any other capacity, whether known 
or unknown, accrued or unaccrued, contingent or absolute, asserted or unasserted, suspected or 
unsuspected, disclosed or undisclosed, hidden or concealed, matured or unmatured (“Claims”), 
including, but not limited to, those Claims or allegations that were made or could have been made 
in the Action or that concern or in any way relate to or arise out of the subject matter addressed in 
the Action and/or the Operative Complaint.1  
 
With the express intention of giving this release maximum effect, Plaintiffs and the Class hereby 
knowingly and intentionally waive Section 1542 of the California Civil Code, which states: 
 

A general release does not extend to claims that the creditor or releasing party does 
not know or suspect to exist in his or her favor at the time of executing the release and 
that, if known by him or her, would have materially affected his or her settlement 
with the debtor or released party. 
 

Plaintiffs and Class Counsel on behalf of the Class, being aware of said Code section, hereby 
expressly waive any right that Plaintiffs or the Class may have thereunder, as well as under any 
other statutes or common law principles of similar effect in California, or in other jurisdictions.  
This section 1542 waiver applies to all claims that could have been brought in or which relate to 
the Action. 

 

1 Plaintiffs and Class Counsel represent and warrant that Plaintiffs and the Class Members have 
not, and shall not, assign any Claims that have been brought, or could be brought, against the 
Settling Defendants to any person or entity. 

Case 1:22-cv-22538-RKA   Document 302-1   Entered on FLSD Docket 05/31/2024   Page 15 of
21



15 
 

 
16. SETTLEMENT BAR ORDER: The Order and Final Judgment shall contain a bar order 

that shall (a) provide that the Settling Defendants shall be discharged from all claims for 
contribution or equitable indemnification brought by other persons and (b) bar all future claims for 
contribution or equitable indemnification arising out of the Action or any Claims or allegations 
that could have been asserted in the Action by any person against any of the Settling Defendants 
or by the Settling Defendants against any person other than a person whose liability has been 
extinguished by the Settlement.  If the Class or subset of the Class obtains a final verdict or 
judgment against any person, the verdict or judgment shall be reduced by the greater of (i) an 
amount that corresponds to the percentage of responsibility of the Settling Defendants or (ii) the 
amounts paid by the Settling Defendants pursuant to this Settlement Agreement. 

 
17. NO ADMISSION OF WRONGDOING: This Settlement Agreement, whether 

consummated or not, and any proceedings taken pursuant to it: 
 

a. shall not be offered or received against the Settling Defendants as evidence 
of, or construed as, or deemed to be evidence of, any presumption, 
concession, or admission by the Settling Defendants with respect to the truth 
of any fact alleged by Plaintiffs or the validity of any claim that had been or 
could have been asserted against the Settling Defendants in the action or in 
any litigation, or of any liability, negligence, fault or wrongdoing of the 
Settling Defendants; 

 
b. shall not be offered or received against the Settling Defendants as evidence 

of a presumption, concession, or admission of any fault, misrepresentation, 
or omission with respect to any statement or written document approved or 
made by the Settling Defendants, or against Plaintiffs or any other members 
of the Class;  

 
c. shall not be offered or received against the Settling Defendants as evidence 

of a presumption, concession, or admission with respect to any liability, 
negligence, fault, or wrongdoing, or in any way referred to for any other 
reason in any other civil, criminal, or administrative action or proceeding, 
other than such proceedings as may be necessary to effectuate the provisions 
of this Settlement Agreement; provided, however, that if the Settlement 
Agreement is approved by the Court, the Settling Defendants may refer to 
it to effectuate the liability protection granted to them hereunder; and 

 
d. shall not be considered against the Settling Defendants as an admission or 

concession that the consideration to be given hereunder represents the 
amount which could be or would have been recovered after trial. 
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18.  NO ORAL MODIFICATIONS: All modifications to this Agreement must be in 
writing. No amendment, waiver, or modification of any of the terms and conditions set forth in 
this Agreement shall be effective unless in writing, signed by all Parties. 

 
19.  DISCOVERY INFORMATION SHALL BE KEPT CONFIDENTIAL: The Parties hereby 

acknowledge that they have obtained access to certain confidential information as a result of 
discovery obtained in this matter, and the Parties hereby represent and warrant that they have not 
disclosed and will not disclose any such confidential information. 

 
20.  NON-DISPARAGEMENT: No Party shall make any comments or remarks relating to 

the subject matter of this action that might have an effect on the reputation of any other Party to 
this Settlement Agreement, and the Parties stipulate and agree that this non-disparagement 
provision is a material inducement for the Parties to enter into this Settlement Agreement. 

 
21.  COOPERATION: The Parties agree to cooperate in good faith with regard to the 

execution of any additional documents, and the performance of additional tasks, reasonably 
necessary or desirable to effectuate and implement the terms and conditions of this Settlement 
Agreement.  

 
22.  GOVERNING LAW; VENUE; SUBMISSION TO JURISDICTION: The Parties hereby 

stipulate and agree as follows: 
 

a. GOVERNING LAW: This Agreement shall be construed and enforced 
pursuant to the laws of the State of Florida, both substantive and procedural.  

 
b. VENUE: The Parties hereby agree that the exclusive venue for any action 

arising under or in any way related to this Settlement Agreement shall be 
the District Court for the Southern District of Florida, and all Parties hereby 
expressly waive any objection or defense that such venue is an inconvenient 
or otherwise improper forum for any dispute arising under or in any way 
related to this Settlement Agreement. 

 
c. JURISDICTION: All Parties recognize that all disputes arising from or in any 

way related to this Settlement Agreement shall be subject to the exclusive 
jurisdiction of courts located in Miami-Dade County, Florida, and all Parties 
hereby waive any and all objections to personal jurisdiction as they may 
relate to the enforcement of the terms of this Agreement in Miami-Dade 
County, Florida. 

  
23.  ADMISSIBILITY: This document is to be deemed a “settlement agreement” and, 

therefore, is not admissible in a court of law or equity other than to enforce its terms and conditions.  
 
24.  INTERPRETATION: Each of the Parties to this Settlement Agreement has been 

represented by legal counsel or has had the opportunity to consult with legal counsel throughout 
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the negotiations and drafting of this Settlement Agreement and has had the opportunity to 
adequately confer with counsel with respect thereto. In the event a dispute arises among the Parties 
regarding the interpretation of any term of this Settlement Agreement, the Parties shall be 
considered collectively to be the drafting party and any rule of construction to the effect that 
ambiguities are to be resolved against the drafting party shall be inapplicable. As a result, this 
Settlement Agreement shall not be more strictly construed against any one Party or in favor of any 
other Party. 

 
25.  SCOPE OF BINDING EFFECT: This Settlement Agreement shall be binding upon and 

inure to the benefit of the respective successors and assigns of the Parties. 
 

26.  ATTORNEYS’ FEES AND COSTS: Should any proceedings be required to enforce the 
terms and conditions of this Settlement Agreement, the “prevailing party” shall be entitled to 
recover its reasonable attorneys’ fees and costs incurred, as well as the reasonable value of all 
attorneys’ fees and costs expended but not incurred, in connection with such dispute from the “non-
prevailing party.” This provision applies to fees and costs incurred both at trial and appellate levels, 
including petitions (if any), as well as fees and costs incurred in arbitration proceedings or any 
other forum (if any). The prevailing party shall be entitled to recover not only those fees and costs 
incurred in conjunction with all efforts to achieve prevailing-party status and to determine 
entitlement to fees and costs, but also those fees and costs incurred in conjunction with all efforts 
to establish the proper amount of such fees and costs. Finally, this provision applies to fees and 
costs incurred in post-judgment collection proceedings (if any). 

 
27.  COUNTERPARTS / ORIGINALS: This Settlement Agreement may be executed in 

counterparts, each of which will be deemed an original, but all of which together will constitute 
the same instrument. A fax or portable document format (PDF) of this Settlement Agreement and 
all signatures thereon, will be deemed a duplicate original of the Settlement Agreement and may 
be used by any Party to this Settlement Agreement in the same manner as an original copy of this 
Settlement Agreement. 

 
28. COMPLETE AGREEMENT/INTEGRATION CLAUSE: This Agreement constitutes the 

entire agreement between the Parties, and cancels and supersedes any prior offers of settlement, 
agreements, correspondence, discussions and negotiations between those parties which may have 
related to the subject matter contained in this Agreement.  No agreements or representations, 
written or oral, have been made by either Party which are not set forth expressly in this Agreement.  

 
29.  SEVERABILITY: If any provision of this Settlement Agreement is, for any reason, 

held illegal, invalid, or unenforceable, such illegality, invalidity, or enforceability will not affect 
any other section, clause, provision, or paragraph of this Settlement Agreement, and this 
Settlement Agreement will be construed and enforced as if the illegal, invalid, or unenforceable 
section, clause, paragraph, or other provision had not been contained within it.  
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30.  NOTICES: Any notice or demand required or permitted by any provision of this 
Agreement (other than the requirements of sections 12 and 13 regarding objections and requests 
for exclusion) shall be deemed sufficient if it is delivered via e-mail as follows: 

 
If to Plaintiffs:  Adam M. Moskowitz, Esq. 
    The Moskowitz Law Firm 
    ADAM@MOSKOWITZ-LAW.COM 
 
If to Gronkowski and/or Cassill:  

Craig Mayfield, Esq. 
Bradley Arant Boult Cummings LLP 
cmayfield@bradley.com  
 

If to Oladipo:  Kevin Fritz, Esq. 
Meister Seelig & Fein PLLC 
kaf@msf-law.com 
 

 
31.  WAIVER OF JURY TRIAL: THE PARTIES HEREBY KNOWINGLY, IRREVOCABLY, 

VOLUNTARILY, AND INTENTIONALLY WAIVE ANY RIGHT EITHER MAY HAVE TO A TRIAL BY JURY 
WITH RESPECT TO ANY ACTION, DEFENSE, COUNTERCLAIM, OR OTHER PROCEEDING ARISING 
UNDER OR IN ANY WAY RELATED TO THIS SETTLEMENT AGREEMENT, AND THE PARTIES 
RECOGNIZE THAT THIS PROVISION IS A MATERIAL INDUCEMENT FOR THE PARTIES ENTERING 
INTO THIS SETTLEMENT AGREEMENT. 
 

-SIGNATURE PAGES TO FOLLOW- 
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IN WITNESS WHEREOF, the Parties to this Agreement have caused this document to be executed 
and delivered at Miami-Dade County, Florida.  
 
CLASS REPRESENTATIVES              Dated: ________________________, 2024. 
  
By: ________________________________ 
ADAM MOSKOWITZ 
Co-Lead Counsel for the Class  
Representatives and the Proposed Class 
 
 
THE SETTLING DEFENDANTS             Dated: ________________________, 2024. 
  
 
 
By: ________________________________ 
ROBERT GRONKOWSKI 
 
 
 
By: ________________________________ 
VICTOR OLADIPO 
 
 
 
By: ________________________________ 
LANDON CASSILL 

OR OLADIPO 

DDDDONONONON CASSILL 

 ________________________, 

________________________________ 
ND

____________________________ _______
DONONONON CASSILL

 ________________________, April, 29

May 3rd
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IN WITNESS WHEREOF, the Parties to this Agreement have caused this document to be executed 
and delivered at Miami-Dade County, Florida.  
 
CLASS REPRESENTATIVES              Dated: ________________________, 2024. 
  
By: ________________________________ 
ADAM MOSKOWITZ 
Co-Lead Counsel for the Class  
Representatives and the Proposed Class 
 
 
THE SETTLING DEFENDANTS             Dated: ________________________, 2024. 
  
 
 
By: ________________________________ 
ROBERT GRONKOWSKI 
 
 
 
By: ________________________________ 
VICTOR OLADIPO 
 
 
 
By: ________________________________ 
LANDON CASSILL 

05/02/24
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UNITED STATES DISTRICT COURT 

SOUTHERN DISTRICT OF FLORIDA 

MIAMI DIVISION 

 

Case No.: 22-CV-22538-ALTMAN/Reid 

 

DOMINIK KARNAS, et al., on behalf of 

themselves and all others similarly situated, 

 

Plaintiffs,  

v.        

 

MARK CUBAN, et al., 

 

Defendants. 

/ 

 

 

 

 

DECLARATION OF GINA INTREPIDO-BOWDEN REGARDING PROPOSED 

SETTLEMENT NOTICE PLAN 

 

 

I, Gina Intrepido-Bowden, hereby declare as follows: 

1. I am a judicially recognized legal notice expert with more than 20 years of 

experience designing and implementing class action legal notice programs. I have been involved in 

many of the largest and most complex class action notice programs, including all aspects of notice 

dissemination. A comprehensive description of my experience is attached as Exhibit A. 

2. I submit this Declaration at the request of Class Counsel in the above-referenced 

action to describe the proposed plan for providing notice to Class Members (the “Notice Plan”) and 

address why it is consistent with other best practicable court-approved notice programs and the 

requirements of Rule 23 of the Federal Rules of Civil Procedure (“Rule 23”), the Due Process 

Clause of the United States Constitution, and the Federal Judicial Center (“FJC”) guidelines for 

best practicable due process notice. 

BACKGROUND AND EXPERIENCE 

3. JND is a leading legal administration services provider with offices throughout the 

United States and its headquarters in Seattle, Washington. JND’s class action division provides all 

services necessary for the effective implementation of class actions including: (1) all facets of legal 
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notice, such as outbound mailing, email notification, and the design and implementation of media 

programs; (2) website design and deployment, including online claim filing capabilities; (3) call 

center and other contact support; (4) secure class member data management; (5) paper and 

electronic claims processing; (6) calculation design and programming; (7) payment disbursements 

through check, wire, PayPal, merchandise credits, and other means; (8) qualified settlement fund 

tax reporting; (9) banking services and reporting; and (10) all other functions related to the secure 

and accurate administration of class actions. 

4. JND is an approved vendor for the United States Securities and Exchange 

Commission, the Federal Trade Commission, and the Consumer Financial Protection Bureau. In 

addition, we have worked with a number of other government agencies including: the U.S. Equal 

Employment Opportunity Commission, the Office of the Comptroller of the Currency, the Federal 

Deposit Insurance Corporation, the Federal Communications Commission, the Department of 

Justice, and the Department of Labor. We also have Master Services Agreements with various 

corporations and banks, which were only awarded after JND underwent rigorous reviews of our 

systems, privacy policies, and procedures. JND has been certified as SOC 2 Type 2 compliant by 

noted accounting firm Moss Adams.1  

5. JND has been recognized by various publications, including the National Law 

Journal, the Legal Times, and the New York Law Journal, for excellence in class action 

administration. JND was named the #1 Class Action Claims Administrator in the U.S. by the 

national legal community for multiple consecutive years, and we were inducted into the National 

Law Journal Hall of Fame for the third year in a row for having held this title. JND was also 

recognized last year as the Most Trusted Class Action Administration Specialists in the Americas 

by New World Report (formerly U.S. Business News) in the publication’s 2022 Legal Elite Awards 

program. 

6. The principals of JND collectively have over 80 years of experience in class action 

legal and administrative fields. JND has overseen claims processes for some for the largest legal 

 
1 As a SOC 2 Compliant organization, JND has passed an audit under AICPA criteria for providing 
data security. 
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claims administration matters in the country’s history, and regularly prepare and implement court 

approved notice and administration campaigns throughout the United States.  

7. JND was appointed the notice and claims administrator in the landmark $2.67 billion 

Blue Cross Blue Shield antitrust settlement, in which we mailed over 100 million postcard notices; 

sent hundreds of millions of email notices and reminders; placed notice via print, television, radio, 

internet and more; received and processed more than eight million claims; and staffed the call center 

with more than 250 agents during the peak notice program. JND was also appointed the settlement 

administrator in the $1.3 billion Equifax Data Breach Settlement where we received more than 18 

million claims. Email notice was sent twice to over 140 million class members, the interactive 

website received more than 130 million hits, and a call center was staffed with approximately 500 

agents at the peak of call volume.  

8. Other large JND matters include a voluntary remediation program in Canada on 

behalf of over 30 million people; the $1.5 billion Mercedes-Benz Emissions Settlements; the $120 

million GM Ignition Switch Settlement, where we sent notice to nearly 30 million class members 

and processed over 1.5 million claims; and the $215 million USC Student Health Center Settlement 

on behalf of women who were sexually abused by a doctor at USC, as well as hundreds of other 

matters. Our notice campaigns are regularly approved by courts throughout the United States.  

9. As a member of JND’s Legal Notice Team, I research, design, develop, and 

implement a wide array of legal notice programs to meet the requirements of Rule 23 and relevant 

state court rules. In addition to providing notice directly to potential class members through direct 

mail and email, our media campaigns, which are regularly approved by courts throughout the 

United States, have used a variety of media including newspapers, press releases, magazines, trade 

journals, radio, television, social media, and the internet depending on the circumstances and 

allegations of the case, the demographics of the class, and the habits of its members, as reported by 

various research and analytics tools.  

10. During my career, I have submitted declarations to courts throughout the country 

attesting to the creation and launch of various notice programs. Particularly relevant to this case, I 

designed and implemented the notice program in another cryptocurrency matter entitled In re 

Ripple Labs Inc. Litig., No. 18-cv-06753-PJH. The notice elements I would propose here are 
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similar to what was implemented in Ripple.  

NOTICE PLAN OVERVIEW 

11. JND has been asked by Counsel to opine as to what a potential Notice Plan to reach 

Class Members and inform them about the settlements, and their rights and options, might look 

like. 

12. The objective of the proposed Notice Plan would be to provide the best notice 

practicable, consistent with the methods and tools employed in other court-approved notice 

programs and to allow Class Members the opportunity to review a plain language notice with the 

ability to easily take the next step and learn more about the litigation. The FJC’s Judges’ Class 

Action Notice and Claims Process Checklist and Plain Language Guide consider a Notice Plan 

with a high reach (above 70%) to be effective.  

13. As I understand it, the Class consists of all persons or entities in the United States 

who, from October 23, 2019 to the date of preliminary approval, purchased or enrolled in an EPA 

or VGX Tokens. Excluded from the Class are The Settling Defendants and their officers, directors, 

affiliates, legal representatives, and employees, the Voyager Defendants and their officers, 

directors, affiliates, legal representatives, and employees, any governmental entities, any judge, 

justice, or judicial officer presiding over this matter and the members of their immediate families 

and judicial staff. To the extent not included in the Class, Class Members include customers of the 

Voyager who deposited cash and digital assets in the Voyager trading platform and have been 

unable to withdraw, use, or access the billions of dollars in assets that were contractually required 

to be held safely in accounts on their behalf.  

14. The proposed Notice Plan would include the following components, as further 

described in the sections below: 

a. Direct email notice to all known Class Members for whom a valid email 

address is provided, and if email notice is undeliverable, to the extent postal addresses are 

available, mail notice will be sent; 

b. Supplemental digital notice serving as needed to support the direct notice 

effort;  

c. An internet search campaign; 
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d. The distribution of an informational press release; 

e. A Settlement Website that will provide detailed information about the 

settlements including a page with answers to frequently asked questions, contact 

information, key dates, links to important case documents including the Long Form Notice, 

in English and Spanish, and the Settlement Agreement; and 

f. A settlement toll-free number, which will include an interactive voice 

response (IVR) and post office box. 

15. Based on my experience in developing and implementing settlement notice 

programs, I believe that a Notice Plan with these elements will provide the best notice practicable 

under the circumstances. 

16. Each component of a possible Notice Program is described in more detail in the 

sections below.  

DIRECT NOTICE 

17. An adequate notice program needs to satisfy “due process” when reaching a class. 

The United States Supreme Court, in Eisen v. Carlisle & Jacquelin, 417 U.S. 156 (1974), stated 

that direct notice (when possible) is the preferred method for reaching a class. In addition, Rule 

23(c)(2) of the Federal Rules of Civil Procedure provides that “the court must direct to class 

members the best notice that is practicable under the circumstances, including individual notice to 

all members who can be identified through reasonable effort. The notice may be by one or more of 

the following: United States mail, electronic means, or other appropriate means.” 

18. JND will be provided Class data from information collected during the Voyager 

bankruptcy matter. Upon receipt of the Class data, JND will promptly load the information into a 

secure, case-specific database for this matter. JND employs robust administrative, technical, and 

physical controls to protect confidential Class Member data and safeguard against the risk of loss, 

misuse, unauthorized access, disclosure, or modification of the data. 

19. Once the data is loaded, JND will identify any undeliverable addresses or duplicate 

records from the data and assign a unique identification number to each Class Member to identify 

them throughout the settlement administration process. 

20. JND will send email notice to all known Class Members for whom a valid email 

Case 1:22-cv-22538-RKA   Document 302-2   Entered on FLSD Docket 05/31/2024   Page 6 of 58



 6 

address has been provided.  

21. Prior to sending the email notice, JND will evaluate the email for potential spam 

language to improve deliverability. This process includes running the email through spam testing 

software, DKIM2 for sender identification and authorization, and hostname evaluation. 

Additionally, we will check the send domain against the 25 most common IPv4 blacklists.3 

22. JND uses industry-leading email solutions to achieve the most efficient email 

notification campaigns. Our Data Team is staffed with email experts and software solution teams 

to conform each notice program to the particulars of the case. JND provides individualized support 

during the program and manages our sender reputation with the Internet Service Providers (“ISPs”). 

We will analyze the data and monitor the ongoing effectiveness of the notification campaign, 

adjusting the campaign as needed. These actions ensure the highest possible deliverability of the 

email campaign so that more potential Class Members receive notice.  

23. JND will utilize a verification program to eliminate invalid email and spam traps 

that would otherwise negatively impact deliverability. We will then clean the list of email addresses 

for formatting and incomplete addresses to further identify all invalid email addresses.  

24. To ensure readability of the email, our team will review and format the body content 

into a structure that is applicable to all email platforms, allowing the email to pass easily to the 

recipient. Before launching the email campaign, we will send a test email to multiple ISPs and open 

and test the email on multiple devices (iPhones, Android phones, desktop computers, tablets, etc.) 

to ensure the email opens as expected.  

25. Additionally, JND will include an “unsubscribe” link at the bottom of the email to 

allow Class Members to opt out of any additional email notices from JND. This step is essential to 

maintain JND’s good reputation among the ISPs and reduce complaints relating to the email 

campaign.  

26. Emails that are returned to JND are generally characterized as either “Soft Bounces” 

or “Hard Bounces.” A Hard Bounce occurs when the ISP rejects the email due to a permanent 

 
2 DomainKeys Identified Mail, or DKIM, is a technical standard that helps protect email senders 
and recipients from spam, spoofing, and phishing. 
3 IPv4 address blacklisting is a common practice. To ensure that the addresses being used are not 
blacklisted, a verification is performed against well-known IP blacklist databases. A blacklisted 
address affects the reputation of a company and could cause an acquired IP address to be blocked. 
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reason, such as when the email account is no longer active. A Soft Bounce occurs when the email 

is rejected for temporary reasons, such as when the recipient’s email address inbox is full.  

27. When an email is returned due to a Soft Bounce, JND will attempt to send the email 

notice up to three additional times in an attempt to secure deliverability. The email is considered 

undeliverable if it is a Hard Bounce or a Soft Bounce that is returned after a third send.  

28. To the extent that postal addresses are available, JND will mail notice to any Class 

Member for whom an email notice is unavailable or bounces back undeliverable.  

29. Prior to mailing notice, JND staff will perform advanced address research using the 

United States Postal Service (“USPS”) National Change of Address (“NCOA”) database to update 

addresses.4 JND will track all notices returned undeliverable by the USPS and will promptly re-

mail notices that are returned with a forwarding address. In addition, JND will take reasonable 

efforts to research and determine if it is possible to reach a Class Member for whom a notice is 

returned without a forwarding address by using available skip-tracing tools to identify a new 

mailing address at which the potential Class Member may be reached. 

SUPPLEMENTAL DIGITAL NOTICE 

30. Depending upon the class size and the amount of contact information available for 

Class Members, JND will supplement the direct notice effort with a digital effort. The digital effort 

would likely be similar to what was implemented in the Ripple matter,5 which consisted of targeted 

digital impressions6 being served over platforms such as the Google Display Network (“GDN”), 

Reddit, and X (formerly Twitter). 

31. The digital effort would likely include placements on a variety of crypto-related 

websites; targeting to users with an affinity for cryptocurrency funds, bitcoin investing advice, 

cryptocurrencies, users who have browsed crypto websites, users interested in cryptocurrency and 

communities; contextual targeting on websites that post about case-related terms; keyword 

 
4 The NCOA database is the official USPS technology product which makes changes of address 
information available to mailers to help reduce undeliverable mail pieces before mail enters the 
mail stream. 
5 A total of 10 million targeted digital impressions were served in the Ripple matter at a cost of 
$35,000. 
6 Impressions or Exposures are the total number of opportunities to be exposed to a media vehicle or 
combination of media vehicles containing a notice. Impressions are a gross or cumulative number that 
may include the same person more than once. As a result, impressions can and often do exceed the 
population size. 
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targeting to those users who have searched case-related words/phrases, and “look-alike” targeting.  

32. The digital activity will be served across all devices, with an emphasis on mobile. 

The digital ads will include an embedded link to the Settlement Website, where Class Members 

can receive more information about the settlements. 

INTERNET SEARCH 

33. Given that web browsers frequently default to a search engine page, search engines 

are a common source to get to a specific website (i.e., as opposed to typing the desired URL in the 

navigation bar). As a result, JND proposes a Google search effort to assist interested Class Members 

in finding the Settlement Website. A custom keyword and ad group list will be generated based on 

content on the Settlement Website landing page, as well as other case information. Keywords are 

words/phrases that are bid on when they match the search term (or a variation of the search term) a 

person types into their Google search bar. When a search term matches to a keyword or phrase, a 

Responsive Search Ad (RSA) may be served, generating a tailored message relevant to the search 

term. RSAs utilize machine learning to pair various combinations of ad copy (headlines and 

descriptions) based on which groupings have worked well previously (i.e., produced a strong 

CTR/conversion performance), and what the platform anticipates will generate the ideal results from 

the unique searcher. When the RSA is clicked on, the visitor will be redirected to the Settlement 

Website where they can get more information, as well as file a claim electronically. 

PRESS RELEASE 

34. To further assist in getting “word of mouth” out about the settlements, JND proposes 

the distribution of a press release at the start of the campaign. 

SETTLEMENT WEBSITE 

35. JND would develop and deploy the informational Settlement Website where Class 

Members may obtain more information about the settlements. The Settlement Website would have 

an easy-to-navigate design that will be formatted to emphasize important information and deadlines 

and will provide links to important case documents, including the Long Form Notice in English 

and Spanish.  

36. The Settlement Website would be prominently displayed in all printed notice 

documents and accessible through the email and digital notices.  
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37. The Settlement Website would also be ADA-compliant and optimized for mobile 

visitors so that information loads quickly on mobile devices. It would be designed to maximize 

search engine optimization through Google and other search engines.  

TOLL-FREE NUMBER AND POST OFFICE BOX 

38. JND would create and maintain an automated toll-free telephone line that Class 

Members may call for information related to the settlements.  

39. JND would also create and maintain a dedicated post office box for this matter where 

Class Members may send exclusion requests and other correspondence.  

REACH 

40. It is our understanding that contact information will likely be available for the vast 

majority of Class Members. The supplemental digital impressions, internet search campaign, and 

press release distribution would extend reach further, if necessary. As a result, the anticipated reach 

will meet that of other court approved programs and the reach standard set forth by the FJC.7 

CONCLUSION 

41. In my opinion, the Notice Plan described above would provide the best notice 

practicable under the circumstances; would be consistent with the requirements of Rule 23 and 

other similar court-approved notice programs. The Notice Plan is designed to provide Class 

Members with the opportunity to review the notice and the ability to easily take next steps to learn 

more about the settlements. 

I declare under penalty of perjury under the laws of the United States of America that the 

foregoing is true and correct.  

 

Executed this 2nd day of May 2024, in Philadelphia, PA. 

 

  

 

      Gina Intrepido-Bowden 

 
7 Federal Judicial Center, Judges’ Class Action Notice and Claims Process Checklist and Plain 
Language Guide (2010), p. 3 states: “…the lynchpin in an objective determination of the adequacy 
of a proposed notice effort is whether all the notice efforts together will reach a high percentage of 
the class.  It is reasonable to reach between 70–95%.” 
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